GLOBAL INFLATION-LINKED BOND STRATEGY
A NEW WAY TO DEAL WITH INFLATION.

HSBC Global Asset Management (Canada) Limited is a subsidiary of HSBC Bank Canada and provides services in all provinces of Canada except Prince Edward Island.

A proven fully-diversiﬁed global solution
At HSBC Global Asset Management (Canada) Limited, we’re proud to introduce a proven fully-diversiﬁed
global inﬂation-linked bond strategy to institutional investors in Canada.
In a world of inﬂationary uncertainty, seek inﬂation protection. Combining a globally diversiﬁed inﬂation-linked
bond strategy with your local real return bond portfolio allocation provides you with enhanced liquidity and
opportunity. A global solution is the logical choice.
We have managed portfolios for Canadian institutional investors for over 20 years. HSBC Global Asset
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It’s okay when the box is remarkably deep and diverse.

Think solutions covering every asset class from Cash to Alternative.
Service elements that reflect thought leadership in areas such as Dynamic Asset
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solutions and services, contact
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M

any years ago as a young reporter, one
of my beats was municipal councils.
Each council was unique in its own
way when it came to handling recommendations to council.
Some municipal departments would send just one
recommendation to council while others would give
the municipal councillors a choice of two or three,
explaining the pros and cons of each, but leaving the
choice up to the council.
I don’t know what happens in municipal councils
these days as my days of covering municipal councils are far behind me.
Common Sense
However, I was left impressed with the value and
common sense of giving people a choice.
Clearly, for most of us, choice is a part of everything we do. Ordering in restaurants, buying any-

plan to their employees, unless the sponsor directly
inquired about it.
It is troubling because it moves the debate about
pension coverage from not just providing coverage,
but providing coverage which a third-party consultant or provider deems appropriate.
Frankly, we feel the entire concept of designing DC
pension plans to satisfy the need of a handful of plan
members who want to manage their own investments
is hogwash. That train has left the station, empty.
There is no disputing the fact that the vast majority
of DC plan members have no desire or inclination to
manage their own savings for retirement.
With this in mind, why does the plan sponsor
have any obligation or responsibility to enable that
handful of plan members who want to manage their
funds to do so? This is not investing for fun and
profit, this is employers trying to find a way to give
their retiring employees a little something for their

A Question Of Choice
thing at all, who to marry, and on and on, life is a
series of deciding which choice to make.
And imagine for a minute what life would be like
if we went to the car dealership and there was just
one model to choose from or in the grocery store
there was only a single brand of tomato soup?
So we are we talking about choice.
Flashing back to the CPBI regional conference
season, which is now over, there was a session at
one where the topic was Defined Contribution plans.
Curiously, the previous year at another region’s conference, there was a session on the one fund approach
to DC plans.
So when the various types of approaches to DC
were being discussed at the event this year with no
mention of the one fund approach, a speaker was
asked their views on it.
Now, this is the concerning part. Their response
was that they did not see it as a viable option because
it failed to satisfy the investment practices or habits
of the individual plan member. As a result, the sense
was that this option was not being presented to plan
sponsors looking at alternative ways to deliver a DC
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Misguided Views
Still, this is not about the misguided views of
a magazine editor. It is about providing those plan
sponsors who want a pension plan or a retirement savings program the some alternatives to choose from. In
this country, sponsors are depending on their thirdparty providers to give them the best advice possible.
That means letting them see a choice of alternatives,
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choose. Perhaps we need to remember that these
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the best choice, not lead them to a personal favourite.
Perhaps if we had that approach, private sector
pension coverage might be a little bit better.
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* The world’s simplest road map

MB Lifeplan ™ Retirement Funds: Investment Planning Made Easy. McLean Budden’s ten MB LifePlan
Retirement Funds for defined contribution plan members are ideal default funds for your clients who want
a low risk, low maintenance investment solution. The key to the success of these ‘end-date’ funds is that
each one changes its benchmark asset mix every quarter. In effect, the fund becomes progressively more
conservative as it approaches the retirement date. These funds are available through The Co-operators,
CUMIS Retirement Services, Standard Life and Sun Life Financial. To learn more about them, and our wide range
of investment solutions and services, contact institutions@mcleanbudden.com or call us at +1 416 862 9800.

Investment Managers Since 1947
www.mcleanbudden.com

Toronto

Montréal

Vancouver

Chicago

Impor tant information about MB LifePlan™ Target Retirement Data Funds is contained in the confidential Of fering Memorandum, which can be obtained by contac ting McLean Budden. Please
review carefully to determine whether the MB LifePlan™ Target Retirement Date Funds are appropriate given the par ticular circumstances of your employees and/or plan. Pa st per formance
do e s n o t g u a r a n te e f u ture p e r f or m a ce . Pro sp e c ti ve inve s tor s w h o a re N OT re side n t in C a n a d a sh o ul d s e e k e x p e r t a d v ice to de te r min e w h e th e r th e s e Fun d s m ay b e l aw f ull y s o l d in th e ir
jurisdic tion. McLean Budden Ltd. will not be held liable for inaccur acies in the information presented in this communication. MB LifePlan™ is a regis tered tr ademark of McLean Budden.
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Johnson

Sinnaeve
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Legg Mason

Irene Goryn is director with Legg Mason Canada’s
client service and marketing team, based in Toronto,
ON. Most recently, she led the investment consulting
arm of CIBC Asset Management’s investment manager due diligence team.

IPP

Mark Crawford is a vice-president at IPP Inc.,
an actuarial consulting firm that specializes in the
design and implementation of individual pension
plans. Throughout his career, he has assumed senior
roles for several large actuarial and benefit consulting firms. Most recently, he was manager of pension
benefits for a large private employer.

NT Global Advisors

David Lester is head of institutional sales for asset
management at NT Global Advisors, Inc., Canada.
Previously with SEI Investments, his primary focus
will be on manager-of-managers investment products
including total investment management and administrative outsourcing solutions for Canadian pension
plans, charitable organizations, and other institutions.

Integra

Ron Sinnaeve is vice-president, operations, for Integra GRS. He is responsible for all operational and
administrative teams, client member service support,
the recordkeeping technology that supports the business and related risk management, and governance.

CPPIB

Paul Winslow is vice-president and head of external
portfolio management in the public market investments group at the CPP Investment Board. He leads
the team responsible for selecting and managing
relationships with external managers across a wide
range of active mandates. Previously, he was chief
investment officer of fund and manager selection at
Nordea Investment Management.
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Cordiant

Graeme Johnson is managing director of Cordiant.
He will lead its investor relations group and participate in the investment process. Previously, he worked
for the Deutsche Bank Group as managing director,
head of Europe, in the private equity funds group.

Eckler

Chris Brisebois is an investment consultant in Eckler Ltd.’s Toronto, ON, office. He has 15 years of
actuarial, pension, and investment management
experience, and has worked for a large cross-section
of clients including corporate, public sector and notfor-profit organizations, as well as multi-employer
pension plans.

AIMA

Gary Ostoich is chair of the Alternative Investment
Management Association – Canada. He is president
of Spartan Fund Management which manages a
multi-strategy hedge fund. He has been associated
with AIMA Canada since it was established in 2003
and played an integral role in its founding as one
of the organization’s initial executive committee
members.

PEOPLE
Submit your People
items for consideration
for publication in
Benefits and Pensions
Monitor to admin@
powershift.ca

PIMCO

Jafer Naqvi is senior associate in the Toronto, ON,
office of PIMCO Canada. In this newly-created role,
he will service institutional clients and investment
consultants. He was previously with Hewitt Associates’ investment consulting practice.

OMERS

Mark Redman is senior managing director, Europe,
of OMERS Private Equity, a division of the Ontario
Municipal Employees Retirement System. He will
oversee the division’s direct investment strategy in
Europe and will establish and lead the investment
team in the sourcing, execution, and post-acquisition
management of direct private equity transactions. n
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Building world-class investment performance
takes the right architect.
Who’s helping you?
Diversiﬁed and focused investment styles. At BNY Mellon Asset Management, our goal is to build and deliver distinctive investment performance for our
clients. It starts with our multiple, autonomous investment ﬁrms — world-class boutiques representing a broad spectrum of investment styles. Drawing
on this comprehensive range of investment capabilities, we collaborate with you to deliver our expertise, including unique solutions that are designed to
match your requirements. We manage more than $926 billion in assets on a behalf of a broad range of investors worldwide. Working together, we can
help you reach your goals.

For further information, please contact
Rich Terres (416) 643 6354

www.bnymellonam.com
BNY Mellon Asset Management is the umbrella organization for BNY Mellon’s afﬁliated investment management ﬁrms and global distribution companies. BNY Mellon is the corporate brand of The
Bank of New York Mellon Corporation. This advertisement does not constitute investment advice, and should not be construed as an offer to sell or a solicitation to buy any security. Past performance
is not a guide to future performance. Investors should consider the investment objectives, risks, charges and expenses of a mutual fund carefully before investing. Contact your ﬁnancial adviser
for a prospectus with this and other information about a fund. Read it carefully before investing. An investment in a money market fund is not insured or guaranteed by the FDIC or any other
government agency. Although a money market fund seeks to preserve the value of your investment at US$1.00 per share, it is possible to lose money by investing in a money market fund. Our
investment products are not insured by the FDIC (or any other state or federal agency) and are not guaranteed by any bank and may lose value. With the exception of Hamon (20%), West
LB Mellon (50%) and Alcentra (90%), all entities are wholly owned by BNY Mellon. Ankura Capital, Mellon Global Alternative Investments, and WestLB Mellon do not offer services or products
in the U.S. BNY Mellon Beta Management is a division of The Bank of New York Mellon, a banking subsidiary of BNY Mellon. BNY Mellon Cash Investment Strategies is a division of The Dreyfus
Corporation. Securities (including mutual funds and separately managed accounts) are offered in the U.S. through MBSC Securities Corporation, a U.S. registered broker dealer and FINRA member.
Interests in any investment vehicles may be offered and sold in Canada through BNY Mellon Asset Management Canada, Ltd., an Ontario registered Portfolio Manager and Exempt Market Dealer.
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Global Markets
Transitioning

Global markets are transitioning to a new set of
norms in the aftermath of the financial crisis and
the new norms will fundamentally change investing
and the concept of asset allocation, says Mohamed
El-Erian, CEO and co-chief investment officer at
PIMCO. The author of the book ‘When Markets
Collide: Investment Strategies for the Age of Global
Economic Change’ told a Toronto CFA Society session that the financial crisis shocked the core of the
global financial system and that global markets will,
ultimately, have lower growth potential. As well,
new norms will change the concept of asset allocation. Rather than designing portfolios around different asset classes, investors will build portfolios based
on risk classes, classifying their investments in terms
of their exposure to equity risk, default risk, inflation risk, public policy risk, and other types of risk.

Signs Show Economic
Decoupling

Signs of economic decoupling are starting to be
seen, says Patricia Perez-Coutts, of AGF. Speaking
at 2009 Ontario Regional CPBI Conference on ‘The
New Frontier of Emerging Markets,’ she said emerging market economies are starting to trade more
amongst themselves and are finding opportunities for
growth without relying on the U.S. and other developed economies. She said structural reforms of the
mid-’90s have made the investment environment in
these countries more stable. As well, this foundation
has helped them to better weather the recent financial
crisis. Still, she said the markets have yet to respond
and she believes this offers a winning combination
from a long-term perspective.
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Lehman Failure Huge Mistake

Allowing Lehman Brothers to fail as the credit crisis
was escalating was a huge mistake, says George Klar,
of Alternativ Solution Inc. In a session entitled ‘After
the Credit Crunch: Lessons on Asset Mix and Institutional Investing’ at the ‘2009 CPBI Western Regional
Conference,’ he said Lehman was a huge player in
the credit default swaps field and allowing it to fail
meant that there was no facility to make trades. This
escalated counter-party risk and resulted in increased
costs of borrowing and an end to inter-bank lending.
As a result, the market seized up and, since there was
no credit available, a liquidity crisis ensued.

Quebec Offers Nortel Retirees Help

The Quebec government is offering to help Nortel
Networks Corp. retirees by taking over management of their pension plan. It says it will amend
provincial regulations to give the Régie des rentes
du Québec the ability to manage assets for Nortel
pension plan members in Quebec, if they approve the
option. Almost 6,000 Nortel pension plan members
are in Quebec. At current funding levels, they would
receive 69 per cent of their pensions if their plan were
wound up today. The Nortel plan has about $2.5 billion in assets and roughly $800 million belongs to
the Quebec members.

PSHCP Keeps Sun Life

Sun Life Financial will continue to administer the federal government’s Public Service Health Care Plan
(PSHCP). It was the first ranked bidder under a competitive government tendering process. Sun Life has been
the administrator of the plan since 1996. The PSHCP is
the largest employee benefit plan in Canada, representing three per cent of the group market share with more
than 580,000 active and retired plan members.

NEWS
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PIAC Honours Bertram

Robert Bertram has received the Pension
Investment Association of Canada’s highest
honour – the Chuck Harvie Award for Distinguished Service. Bertram served on the
PIAC board twice during his long career,
once representing Telus and once representing Ontario Teachers, becoming chair of
the board in 1997. He led the task force that
documented its pension fund governance best
practices which was presented to the federal
government.

Managers Bullish On Canada

It looks as if more bearish managers are hibernating, even
as the Canadian equity market continues to forge ahead
in the third quarter of 2009, says the quarterly Russell
‘Investment Manager Outlook.’ The Canadian market has
risen fastest among the world’s developed economies this
year, but that hasn’t dimmed the optimism of most investment managers. A solid 65 per cent remain bullish towards
broad market Canadian equities, and bears have dropped
from 26 per cent in the second quarter to just 18 per cent
in the third quarter of 2009. Meanwhile, Canadian bonds
are finding very few takers as 63 per cent of managers are
bearish on fixed income. 			
n

NEWS

Financial Community
Grows

LeeSide Capital Management has joined the
Atlantic Canada financial community. Based
in Halifax, NS, with an office in Saint John,
NB, it is led by three money management
professionals with a track record that spans
more than 20 years – Robert McKim, George
Loughery, and Don Wishart. It has a riskaverse approach to investment and a philosophy that patience and continuous research are
fundamental steps to success as it invests in
high quality equities and holds them for the
long-term.

BIMCOR Outsources
Holdings

BIMCOR, manager of BCE Inc.’s pension
fund, is outsourcing day-to-day management
of its Canadian and U.S. equity and short- and
mid-term corporate bond holdings as part of
its efforts to cut costs. It has laid off about
12 money managers and traders as result of
the change. It will continue to focus on investment strategy and oversight and will also
retain responsibility for risk management and
investment in long government bonds. BIMCOR manages about $13 billion in assets.

Deep Roots.

Addendum

The following listing was not available for
the Socially Responsible Investment Directory in the September issue of Benefits and
Pensions Monitor.
TD ASSET MANAGEMENT INC.* Robin
Lacey, Head of Relationship Management;
161 Bay St., 34th Floor, Toronto, ON M5J 2T2
PH: 416-982-6585 Fax: 416-944-6158 eMail:
Robin.Lacey@tdam.com Web: www.tdassetmanagement.com Managed Since: 2007
SRI Philosophy/Style: Offers investors access
to companies that are leaders in developing
products and services that directly benefit
the environment. Portfolio is a combination
of stable global leaders in corporate sustainability, plus the growth potential of emerging
environmental and technological innovators.

Celebrating 35 Years of Excellence

For more information:
www.mawer.com
(800) 889-6248

*A wholly-owned subsidiary of The Toronto-Dominion Bank.
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We speak your language.
Our 11 distinctive, disciplined investment teams cover virtually every asset class and
investment style — while our clearly articulated global risk strategies limit exposures and
provide full transparency. Each independent team of investment specialists is dedicated to
the highest standards of performance and risk controls. Globally, we maximize the opportunities
to leverage our on-the-ground economic, cultural and market intelligence. It’s a winning formula
for Canadian pension plans.

Learn more about Invesco’s singular focus on investment management
Bruce E. Winch, Senior Vice President

Robert Leblanc, Vice President

Chris Walker, Vice President

Dario Di Napoli, Business Development Associate

bruce.winch@invesco.com | 416.324.7448
chris.walker@invesco.com | 416.324.7665

robert.leblanc@invesco.com | 514.350.1557
dario.dinapoli@invesco.com | 416.324.6181

* Invesco and all associated trademarks are trademarks of Invesco Holding Company Limited, used under licence.
© Invesco Trimark Ltd., 2009.
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he need for comprehensive workplace
wellness programs is certainly catching on among organizations. Out of a
broad cross-section of 634 Canadian
businesses surveyed for Buffett & Company’s
‘National Wellness Survey Report 2009,’ 91 per
cent said they are currently offering wellness
plans. The results also show that since 1997, there
has been a 47 per cent increase in the number of
organizations implementing such initiatives.
A Long Way
Wellness within the workplace has definitely
come a long way, says Judy Middlemiss, Canada
Post’s manager of employee health and well-being.
Above all, she says a workplace wellness plan
should be based on employee needs and interests.
This can be determined by a variety of ways — you
just need to look for the best way in your organization. Prevention focused and targeted activities will
help, in the long term, to address the issues of most
concern. Participation is, of course, on a voluntary
basis.
“Nobody’s arms are twisted to participate, but
if you can raise awareness, peak curiosity, and

with and receive treatment for mental illness), Canada Post also launched several tools and resources
to raise awareness and provide support for their own
people, through their employee assistance program
as well as community resources.
With more than 70,000 workers across Canada,
however, one of the biggest challenges is communicating these initiatives equally to everyone,
Middlemiss says. To connect with such a wide
range of employees, in varying types of roles, she
says it tries to deliver its health and wellness messages through “a combination of different vehicles,”
including online resources and a number of print
magazines and booklets, since many postal workers
are mobile and don’t have ready access to a computer at work.
Generating participation among all parts of an
organization also continues to be a challenge for
Tina Jansons, senior HR advisor for BC Biomedical
Laboratories Ltd. With about 700 employees located
at one main lab, as well as various other patient service centres in BC’s Lower Mainland area, promoting wellness to everyone can be tricky.
Although it doesn’t yet have a formal health and
wellness program in place, she says her company

Sponsors Share Wellness Strategies
help show employees that they can take
advantage of certain things, then
they may make those important
lifestyle changes.”
Along with smoking cessation services, nutrition resources, and gym membership
discounts, her group is keenly
focused on mental health and
stress management. In conjunction with the launch of the Canada Post Foundation for Mental
Health in 2007 (a charitable
Foundation which gives money
for projects that have a
direct impact right
on the front-line,
helping people
learn to cope
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has been running campaigns – such as annual health
fairs, walking challenges, and wellness newsletters –
for three years now. According to ideas on the Internet, what other organizations are doing, and based
on the majority of claims appearing, mental health
seems to be a key area of concern, Jansons says. So
minimizing stress by encouraging fitness, nutrition,
and overall enjoyment at work remains the focus
going forward for the company.
Focusing Approach
Calgary-based producer of natural gas, EnCana,
has become “very focused in its approach” to its
6,000 employees, says Catherine Nelson, lead, health
and wellness, corporate services for the company. Its
program now varies from year to year according to
new priorities and data drawn out from counselling,
short-term disability trends, or specific work-group
requests.
EnCana’s corporate constitution has emphasized
work/life balance since its formation seven years
ago, Nelson says, so wellness is a highly important
element throughout the organization. Just as Jansons and Middlemiss point out, its main objective is
also to provide equal access to as many employees
as possible, “including those in our field offices,”
Nelson says. It focuses on “self-responsibility” and
involves providing the tools needed to support changes employees wish to make to improve their lives.
Those tools include a number of web-based
health and wellness resources for self-assessments,
a wellness portal, lunch’n learns, fitness classes, and
schedule adjustments to accommodate its work/life
balance philosophy. 			
n
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rivately placed fixed income securities (or
private placements) are typically issued as
fixed rate bonds by public or private companies and are exempt from the reporting
requirements associated with public securities. Generally not rated by the major rating agencies, private
placements are usually structured as ‘club deals’ and
syndicated by financial intermediaries to banks and
life insurance companies, with limited participation
by pension funds.
In recent years, several rated private placements
have been purchased by money managers and pension funds. While the size of these rated issues tends
to be relatively large, they are infrequently issued in
the Canadian marketplace. However, as governments
at all levels move toward a massive investment in
infrastructure, the unrated private placement market
represents a major investment opportunity for Canadian pension funds.
Vehicle Of Choice
The unrated private placement market is the vehicle
of choice for project and infrastructure financing as it
makes it easy to accommodate the structural and contractual arrangements between multiple parties.

will ultimately depend on the size of the funds’ commitment to the asset class. Pension funds with a
large annual program may prefer to hire in-house
specialists to conduct due diligence on transactions
sourced either directly or through specialized investment dealers. Small to mid-sized pension funds
may prefer to extend their Canadian fixed income
manager’s mandate to include private placements
provided that the manager has the necessary credit
related skills. Otherwise, pension funds may prefer
to invest in private placements through a fund or a
dedicated manager.
Investment Process
Given that private placements are negotiated
instruments, the investment process typically lasts
several weeks from the moment the offering memorandum is issued to financial close. Significant due
diligence is performed on the project and related
material documents, but it is an interactive process
with lenders having access to their legal counsel
and independent consultants (insurance specialists,
engineers, quantity surveyors, etc.) which helps
them in their investment decisions.
This in-depth analysis leads to better performance

The Case For Private Fixed Income
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Total Returns (in Canadian Dollars) as of July 31, 2009
Index Name
FTSE RAFI Canada Index
S&P/TSX 60 Index
Outperformance
FTSE RAFI US 1000 Index
S&P 500 Index
Outperformance
FTSE RAFI Developed ex US 1000 Index
MSCI EAFE Index
Outperformance

1-Year
-1.40%
-16.70%
15.29%
-8.54%
-15.68%
7.14%
-10.54%
-17.99%
7.45%

3-Years
4.56%
1.88%
2.68%
-6.70%
-7.61%
0.91%
-3.17%
-6.56%
3.38%

5-Years
9.92%
9.31%
0.62%
-2.44%
-4.19%
1.75%
3.67%
1.02%
2.66%

Since 2000, a $10,000 investment in the FTSE RAFI Canada Index outperformed the S&P/TSX 60 Index by almost
$10,000.

Because of the nature of the investors, Canadian
private placements are typically structured to generate an internal investment grade credit rating ranging
from BBB to A as the level of capital required by
financial institution regulators to hold below investment grade securities is quite onerous. Investing in
private placements will allow pension funds to reap
benefits such as:
u Yield enhancement: Private placements consistently yield 30 to 60 basis points or more than similarly rated public bonds with the same maturity due
to the perceived illiquid nature of the instrument.
u Asset/Liability Matching: Project and infrastructure financings can offer maturities of up
to 40 years, depending on the underlying assets
and contracts. This provides pension funds with
a steady stream of long-term cash flows to satisfy
actuarial liabilities.
u Diversification: Private placements offer increased
exposure to issuers and structures not available in
the public bond market.
Pension funds have a few options to gain exposure to the private placement market. The ideal option

versus public bonds, as clearly demonstrated by the
results of a comprehensive private placement performance study conducted by the American Society
of Actuaries. The study illustrates that public bonds
lost an average of 82 basis points annually during the
12-year study period through defaults, while private
placements lost 26 basis points annually on defaults,
restructurings, and distress sales taken together. This
performance is mainly due to better average recovery rates for private securities in default situations.
These average 65 per cent to 69 per cent, compared
to average public bonds recovery rates of 40 per cent.
When looking strictly at a database that includes 75
per cent of the worldwide syndicated project finance
and infrastructure transactions since the early 1990s,
S&P found that a very significant percentage of the
4,642 instruments analyzed recovered between 90
per cent and 100 per cent.
Not only can private placements offer pension
funds incremental yield and enhanced credit protection, they also provide more investment opportunities suitable for a fund’s long-term liability matching objectives. 		
n
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G

ood oral health goes beyond the notion of
just having a nice smile. While a healthy
mouth does not guarantee overall wellness,
it can often safeguard against diseases and
infection. Over the years, medical research has shown
that our mouths actually work to protect us from harmful bacteria entering our bloodstream. In fact, research
has shown that 90 per cent of systemic health problems
are actually identified as a result of dental symptoms.
The Rising Costs Of Dental Coverage
In 2000, the cost of dental care in Canada was estimated at $6.4 billion, but only 14 per cent of these costs
were paid by public funds, the rest fell on companies
and private individuals. In 2009, when the provincial
and territorial dental associations released their annual
fee guides, there were new increases of between two
per cent and 4.95 per cent. It’s no surprise that Canadian Institute for Health Information (CIHI) reports
now show that total employer dental plan costs have
recently increased by seven per cent or more.
The main cost contributor remains the high rate
of utilization. More people are visiting the dentist for
both routine work, as well as cosmetic oral purposes.
However, it has also been suggested that cost increases

Open Wide: The Importance Of
Dental Care In The Workplace
may have been driven by marketing efforts of dentists
which have initiated consumer desires for whiter teeth
and a more cosmetically pleasing smile.
While the affects of promoting dental care in the
workplace may seem indirect, ensuring access to
adequate dental coverage can, by virtue of its impact
on good health, ultimately result in a decrease in lost
time due to illness. Indeed, employers play a major
role in protecting the oral health of their workers with
their contributions to employee dental plans. Research
actually shows that people with dental coverage are 2.7
times more likely to receive dental care and treatment.
Correspondingly, a lack of access to dental benefits has
been shown to increase an individual’s health risk.
If your company is able to offer a dental plan, one
of the key issues is to help employees understand
the type of information and funding assistance that is
available to meet their needs. Dental plans often vary
in terms of coverage and explanations are often critical to understanding treatment and obtaining compliance. Dental check-ups that include regular examinations, X-rays, and cleaning are encouraged for
every six to nine months so that dentists can provide
the best possible care. Even if a co-pay is required,
other treatments should be identified, explained, and
encouraged to promote overall employee wellness
through good oral hygiene.
Although dental plan cost increases may parallel
overall health plan trends, there are important differences in how the dental plan is viewed by both
employees and employers. Whereas health benefits
are more often seen by the consumer as insurance,
triggered into action to a health incident such as a
Benefits and Pensions Monitor – October 2009

sore throat or an ache or pain, dental coverage is
generally viewed as a benefit used primarily for
diagnosis and prevention. From the employer’s perspective, dental plans often have a broader impact as
a benefit. In addition to being a way to more equitably distribute resources, a dental plan often allows
for greater and more frequent participation. Experts
suggest that this can lead to a higher perceived value
of the benefit by employees and certainly contribute
to the overall wellness objective of reducing health
risks company-wide.
More Reluctant
This explains why many employers are more reluctant to reduce dental plan provisions than other health
plan benefits, despite the obvious difficulties in cost
containment and management. Employers are also
aware that dental care is highly prized and it can be utilized as a component in their human resource strategy
for attracting and retaining skilled employees.
In today’s workplace, employees are increasingly
aware of the range of treatments and specialists available for dental care, but they often procrastinate or
lack the understanding of the inherent risks of poor
dental care. Regardless of the type of coverage available, employers and HR professional can encourage
good individual oral health habits by inviting dental
hygienists or dentists to conduct workplace clinics
and include materials in newsletters or on simple
bulletin board postings. Simple tips can be sent via
email or friendly reminder postings to spread awareness on the importance of oral health to employees
and their families.				
n
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P

lan administrators are often consumed by
the search for superior investment performance. This is the Holy Grail of the pension
investment business and, like the search for
the Holy Grail, it is potentially dangerous and possibly self-destructive.
The search for superior investment performance,
or alpha as we like to call it, is founded in mythology in the same way as any other treasure hunt. The
myth is, firstly, that such treasure actually exists and,
secondly, that we have the means to find it.
With regard to the existence of a reliable source
of superior investment returns, we know at the outset
that most investors must be frustrated in their search.
William Sharpe pointed this out some time ago in a
brief article entitled ‘The Arithmetic of Active Management.’ Outperformance relative to the market is a
zero-sum game. Since all investors, collectively, are

superior investor’s outperformance.
Clearly, in every asset class over any given period, some investment managers will outperform the
benchmark. However, it is difficult to determine how
much of the outperformance is caused by style, how
much is caused by skill, and how much is caused by
luck because the style and luck (or randomness) factors are huge compared to any possible skill factor.
The formula for the return on an investment
portfolio can be expressed as ‘RP = α + ß * RM + ε,’
where:
◆ ß * RM is the return attributable to being exposed
to the market
◆ α is the return attributable to manager skill
◆ ε is the return caused by randomness (luck)
Most market participants, however, tend to conveniently forget about the random error term and
consider all performance not explained by the mar-
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the market, we would expect that only half the investors could ever beat the market on a value-weighted
basis before fees. After fees, we would expect active
management to be a losing proposition for most
investors.
Superior
Investor
Of
course,
the fact that most
investors will fail
to beat the market
does not disprove
the existence of a
superior investor. The
existence of a superior
investor – one who consistently
outperforms
the market – is questionable, however, since for the
superior investor to exist, we
will need a continuous stream
of inferior investors willing
to underperform so that the
superior investor might profit
at their expense. Over time,
one would think that the inferior investors would become
discouraged and stop handing over their money or at the
very least eventually have less
money with which to fund the

ket to be evidence of investment manager skill.
If manager skill does exist as a significant factor in explaining investment returns, it is dwarfed
by style and sheer randomness.
We are unlikely to ever have
enough performance data to
statistically prove an investment manager’s skill.
In their textbook ‘Investments,’ Bodie, Kane, and Marcus have provided a calculation to illustrate this fact.
They assumed an investment
manager who consistently
provided added value of
0.2 per cent per month
and calculated how many
months of data would be
required to statistically
prove that the outperformance was not just a
random occurrence. The
answer was 384 months
(32 years) of data. And to
achieve this, they had to
assume constant added
value, stable population parameters,
and the fact that
we are sampling
from the same
population over
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the entire period – complete organizational
stability, no personnel turnover, no one ages
or becomes less motivated, etc.
Clearly, we can’t really prove anything
about an investment manager from its performance numbers. So even if the superior
investor does exist, there is no reason to
believe that a plan administrator will be
able to find this superior investor.
Of course, in any given period, some
investment managers will outperform others
and, from the plan administrator’s point of
view, it really does not matter whether the
outperformance comes from style, skill, or
luck. Superior investment performance will
still help the pension plan’s funded position.
However, plan administrators who expect
to be able to regularly beat the markets and,
worse yet, are counting on this outperformance to bail their plans out of funding difficulties, are kidding themselves.
Expecting to achieve superior investment performance is not only delusional,
it is also potentially harmful. It frustrates
proper planning by creating unrealistic
expectations and it wastes the plan administrator’s time. The decision-making body
overseeing the management of the pension
fund typically only meets monthly or quarterly, and sometimes less often. This committee’s time is a very scarce commodity.
Some of the larger pension plans now
delegate manager search, hiring, and monitoring functions to staff. Yet, many plan
administrators still believe the myth of
outperformance and, therefore, allocate too
much of their scarce resources in a neverending search for more brilliant investment
management. If precious time is wasted
meeting with investment managers and
chasing outperformance, then other, more
important, investment issues are likely to
receive less than an adequate amount of
attention. Specifically, the top decisionmaking body’s focus should be on policy
and on fund governance.
In the long run, a greater focus on investment policy is more likely to achieve the
plan’s objective of minimizing funding
costs by maximizing returns, while keeping
the shorter-term funding volatility within
an acceptable range. In an article entitled
‘Does Asset Allocation Policy Explain 40,
90, or 100 Percent of Performance,’ Ibbotson and Kaplan concluded that, on average,
asset allocation policy explained 100 per
cent of the level of returns in both pension
funds and mutual funds.
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Of course, some managers outperformed
and some underperformed over the specific
periods examined. Only 35 and 40 per
cent of return differences between pension
funds and mutual funds, respectively, were
explained by asset mix policy differences.
However, since many other studies have
demonstrated that performance differences
between managers based on market timing
and security selection tend to be unreliable,
these differences are likely to wash out over
time. In the long run, deciding in which markets to invest is clearly the most important, if
not the only important, performance factor.
Proper Due Diligence
The decision to hire an investment
manager, as with any investment decision,
requires a reasonable basis and, therefore,
must be supported by an appropriate level
of due diligence. Given the time and expertise required, this task is best delegated
either to staff or to an external agent. The
primary focus of the plan’s governing committee should not be on trying to pick the
most brilliant manager, but rather on ensuring that the delegation process is appropriate. This includes ensuring that there has
been proper due diligence, that the standard of care of the new hire supports the
plan administrator’s standard of care, that
the role of the new hire is clearly defined
(including performance expectations,
reporting requirements, fees, and other
costs), that the termination provisions are
acceptable, that proper controls are in place
to safeguard the assets, and that there are no
unacceptable risk exposures to the plan that
might arise from this new hire.
The Cost
The result of chasing investment performance, in a few worst cases, has been
Ponzi schemes or assets disappearing
in other ways, either fraudulently or
more subtly, through exorbitant fees and
expenses. Anecdotally, I heard of a U.S.based hedge fund of funds whose total
fees and expenses exceeded 11 per cent
per annum. The investors in this fund were
clearly blinded by their desire to achieve
superior performance.
In general, belief in the myth of outperformance impedes the effective management of the pension plan in the area of cost
control. While a double-digit management
expense ratio may be an extreme example,
there are many plans in Canada that have

increased their overall management fees in
the last several years in an attempt to achieve
higher investment returns. The increase in
fees may be justified if it is necessary to
achieve exposure to different markets that
better enable the plan to achieve its objectives. However, if increased fees are motivated by an attempt to employ more brilliant
investment management within the asset
classes, it is a dubious strategy.
The view that the brilliance of the investment manager is really not that important is
likely to remain a minority position. A large
number of market participants have a vested
interest in convincing investors that superior
investment performance does exist and that
their firm offers it, or can help you find it. In
an industry that appears to be more than 90
per cent sales effort, and less than 10 per cent
substance, plan administrators will continue
to be constantly bombarded with the view that
superior investment performance does exist,
and everyone else’s pension fund is taking
advantage of it. In the same way as winners
at the casino appear to be more prevalent than
losers, outperforming investment managers
always appear to be much more prevalent
than those who are underperforming.
Paradoxically, the reason why superior
investment performance will likely not provide any long-term benefit to pension funds
is that the entire industry believes it will. If
we actually ever get to the point where most
investors give up trying to outperform the
markets, this could create inefficiencies that
intelligent investors might actually be able
to exploit, at least temporarily.
Until that day comes, it is best if plan
administrators focus on investment policy
and fund governance and keep the distraction
of seeking outperformance to a minimum.
Design an investment policy that will
achieve the plan’s investment objectives
through proper exposure to various market
returns. Do not look to superior investment
performance to fill in the gap between what
the actuary says you need and what the markets are expected to provide. And ensure
that the plan is well-managed, with effective delegation and appropriate controls.
The myth of outperformance will
always be with us. It is the wise plan
administrator who chooses
to ignore it.
■
Robin Pond is an independent
pension investment consultant (robin.pond@yahoo.ca).
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M5A 1K5 PH: 416-369-0660 Fax: 416-815-2070
email: ms@capgroup.com Web: www.capgroup.
com Established: CGTC - 1968, CRMC - 1931
CIBC GLOBAL ASSET MANAGEMENT INC.
Michel Jalbert, Vice-president, Head of Institutional
Business Development & Marketing; 1000 de La
Gauchetiere W., Ste. 3200, Montreal, QC H3B
4W5 PH: 514-876-6907 Fax: 514-875-9364 email:
michel.jalbert@cibc.ca Web: www.cibcam.com
Investment Professionals: 53 Established: 1972
CLAYMORE INVESTMENTS, INC. Jeffrey Logan,
Vice-president; 200 University Ave. 13th Floor,

CORDIANT CAPITAL INC. David G. Creighton,
President & CEO; Ste. 2400 - 1010 Sherbrooke
St. W., Montreal, QC H3A 2R7 PH: 514-2862631 Fax: 514-286-4203 email: info@cordiantcap.com Web: www.cordiantcap.com Investment Professionals: 8 Established: 1999
DEUTSCHE ASSET MANAGEMENT CANADA
LTD. Geoffrey Moore, Managing Director, Head
of Business Development & Client Relationship
Management, Canada; 1250 Rene-Levesque
W., Ste. 4540, Montreal, QC H3B 4W8 PH: 514875-5163 Fax: 514-875-6896 email: geoffrey.
moore@db.com Web: www.dbadvisors.com
Investment Professionals: 844 Established: 1870
DEXIA ASSET MANAGEMENT* Christophe
Vandewiele, Head of Dexia Asset Management,
Canadian Representative Office; 155 Wellington
St. W., 6th Floor, Toronto, ON M5V 3L3 PH: 416974-9055 Fax: 416-955-6226 email: christophe.
vandewiele@dexia.com Web: www.dexia-am.
com Established: 1996
*Canadian Representative Office
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Global. Intelligence.
Introducing Mackenzie Global Advisors™. For more than 40 years,
Mackenzie Financial has worked with pension and institutional
clients and their advisors to achieve their goals. Today, Mackenzie
Global Advisors offers investors a wide array of investment options
covering every major asset class, both in Canada and around the
world. Our proven expertise, customized investment solutions and
attention to service ensure that your clients’ unique needs are met. By
combining Mackenzie’s respected investment brands with the Cundill
and Howson Tattersall institutional experience, Mackenzie Global
Advisors brings Canadian and global investment strength to your door.
For more information about Mackenzie Global Advisors visit
mackenzieglobal.com or call 1- 877-276 - 8610.

“Mackenzie Global Advisors” is a trademark of Mackenzie Financial Corporation. This communication does not constitute an offer of
Mackenzie Global Advisors' investment products or services to or a solicitation of anyone in any jurisdiction in which such an offer or
solicitation is not authorized or to any person to whom it is unlawful to make such an offer or solicitation.
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2009 DIRECTORY OF

DIMENSIONAL FUND ADVISORS Peter Hallett,
Regional Director; 1520 - 1500 W. Georgia St.,
Vancouver, BC V6G 2Z6 PH: 604-685-1690 Fax:
604-685-1653 email: peter.hallett@dimensional.
com Web: dimensional.com Investment Professionals: 60 Established: 1981
EIM MANAGEMENT (USA) INC. Brian Brooks
and Paul Heffernan, Directors, Business Development; 750 Lexington Ave., 27th Floor, New York,
NY 10022 PH: 212-371-9000 Fax: 212-3719111 email: bbrooks@eimusa.com or pheffernan@eimusa.com Investment Professionals: 14
Established: EIM Group - 1992, EIM USA - 1999

FENGATE CAPITAL MANAGEMENT Lou
Serafini Jr., President; 5000 Yonge St., Ste. 1805,
Toronto, ON M2N 7E9 PH: 416-488-4184 Fax:
416-488-3359 email: info@fengatecapital.com
Web: www.fengatecapital.com Investment Professionals: 35 Established: 1999

or simon.segall@fortisinvestments.com Web:
www.asset.fortis.com Investment Professionals:
449 Established: 1933
FOYSTON, GORDON & PAYNE INC. David
Adkins, Vice-president; 1 Adelaide St. E., Ste.
2600, Toronto, ON M5C 2V9 PH: 416-362-4725
Fax: 416-367-1183 email: mciafardoni@foyston.
com Web: www.foyston.com Investment Professionals: 18 Established: 1980

FRANKLIN TEMPLETON INSTITUTIONAL
Duane Green, Senior Vice-president, Institutional
Investment Services; 200 King St. W., Ste. 1400,
Toronto, ON M5H 3T4 PH: 416-957-6165 Fax:
416-364-6643 email: dgreen2@franklintempleton.ca Web: www.franklintempletoninstitutional.ca Investment Professionals: 463 Established: 1940

FIERA CAPITAL INC. Sam Reda, Vice-chairman;
1501 McGill College Ave., Ste. 800, Montreal,
QC H3A 3M8 PH: 514-954-3300 Fax: 514-9543325 email: sreda@fieracapital.com Web: www.
fieracapital.com Investment Professionals: 35
Established: 2003
GE ASSET MANAGEMENT CANADA Keith G.
Smith, President, GE Asset Management Canada; 2300 Meadowvale Blvd., Mississauga, ON
L5N 5P9 PH: 905-858-6683 Fax: 905-858-5218
email: keith.smith@corporate.ge.com Web:
www.geam.com/can/index.html Investment Professionals: 165 Established: 1988
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GRYPHON INVESTMENT COUNSEL INC.
Michael Pears, Managing Partner; 20 Bay St., Ste.
1905, Toronto, ON M5J 2N8 PH: 416-364-2299
Fax: 416-362-5552 email: mpears@gryphon.ca
Web: www.gryphon.ca Investment Professionals: GIC - 6, GIIC - 6 Established: 1981
GUARDIAN CAPITAL LP Brian Holland, Senior
Vice-president, Head of Client & Consulting Relationships; Commerce Court West, Ste. 3100, Box
201, Toronto, ON M5L 1E8 PH: 416-350-3146
Fax: 416-364-9634 email: bholland@guardiancapital.com Web: www.guardiancapitallp.com
Investment Professionals: 27 Established: 1962
GUARDIAN ETHICAL MANAGEMENT INC.
John Clancy, Managing Director; 3100-199 Bay
St., Box 201, Commerce Court W., Toronto, ON
M5L 1E8 PH: 416-350-6880 Fax: 416-947-8003
email: jclancy@gemportfolios.com Web: gemportfolios.com
GWL INVESTMENT MANAGEMENT LTD. Patrick J. Clarke, Vice-president, Investment Counselling; 100 Osborne St. N., Winnipeg, MB R3C
3A5 PH: 204-946-8701 Fax: 204-946-8818 email:
sara.mosher@gwlim.ca Web: www.gwlim.ca
Investment Professionals: 12 Established: 1981
HEXAVEST INC. Robert Brunelle, Senior Vicepresident, Client Servicing & Business Development; 1100 Rene-Levesque Blvd. W., Ste. 1340,
Montreal, QC H3B 4N4 PH: 514-390-1225 Fax:
514-390-1184 email: rbrunelle@hexavest.com
Web: www.hexavest.com Investment Professionals: 8 Established: 2004

FIDELITY INVESTMENTS CANADA ULC
Michael Barnett, Executive Vice-president, Fidelity Retirement Services; 483 Bay St., North Tower,
Ste. 300, Toronto, ON M5G 2N7 PH: 416-2177584 Fax: 416-307-5511 email: michael.barnett.toronto@fidelity.com Web: www.fidelity.ca
Investment Professionals: 850 Established: 1987
FORTIS INVESTMENT MANAGEMENT CANADA LTD. Christine Girvan, CEO; Simon Segall,
Vice-president, Institutional Sales & Client Service; 225 King St. W., Ste. 901, Toronto, ON M5V
3M2 PH: 647-826-4400 Fax: 647-826-4429
email: christine.girvan@fortisinvestments.com

GREYSTONE MANAGED INVESTMENTS INC.
Louis Martel, Managing Director & Chief Client
Strategist; 300-1230 Blackfoot Dr., Regina, SK
S4S 7G4 PH: 306-779-6400 Fax: 306-584-0552
email: louis.martel@greystone.ca Web: www.
greystone.ca Investment Professionals: 44 Established: 1988

GENUS CAPITAL MANAGEMENT Christy
McLeod, Portfolio Manager; 6th Floor - 900
West Hastings St., Vancouver, BC V6C 1E5
PH: 604-683-4554 Fax: 604-683-7294 email:
cmcleod@genuscap.com Web: www.genuscap.
com Investment Professionals: 13 Established:
1989

HIGHSTREET ASSET MANAGEMENT INC. Jim
McGill, Senior Vice-president; 244 Pall Mall St.,
Ste. 350, London, ON N6A 5P6 PH: 519-8855222 email: mcgillj@highstreet.ca Web: www.
highstreet.ca Investment Professionals: 13 Established: 1998
27
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HILLSDALE INVESTMENT MANAGEMENT
INC. Allan Hutton, Assistant Vice-president,
Consulting Services; 100 Wellington St. W.,
Ste. 2100, Toronto, ON M5K 1J3 PH: 416-

913-3900 Fax: 416-913-3901 email: info@
hillsdaleinv.com Web: www.hillsdaleinv.com
Investment Professionals: 10 Established:
1996

HSBC GLOBAL ASSET MANAGEMENT (CANADA) LIMITED Francis Chartier, Vice-president,
Institutional Investment Sales; Ste. 300 - 2001
McGill College, Montreal, QC H3A 1G1 PH: 514286-4559 email: francis_chartier@hsbc.ca Web:
www.assetmanagement.hsbc.com Investment
Professionals: Canada - 10, Globally - more than
250 Established: Canada - 1980, HSBC Group 1865

INDUSTRIAL ALLIANCE Rene Chabot, Senior
Vice-president; 1080 Grande Allee W., Quebec
City, QC G1K 7M3 PH: 418-684-5252 Fax: 418684-5187 email: rene.chabot@inalco.com Web:
www.inalco.com Investment Professionals: 16
Established: 1892
INHANCE INVESTMENT MANAGEMENT INC.
Kerry Ho, CEO; 1200 - 900 West Hastings, Vancouver, BC V6C 1E5 PH: 604-975-3300 Fax:
604-975-3319 email: info@inhance.ca or kerryho@inhance.ca Web: www.inhance.ca Investment Professionals: 6 Established: 2001 - Name
changed to Inhance Investment Management in
2006
INTACT INVESTMENT MANAGEMENT INC.
Marc Provost, Senior Vice-president, Managing Director & Chief Investment Officer; 2000
McGill College, Ste. 920, Montreal, QC H3H 3H3
PH: 514-350-8530 Fax: 514-350-8550 email:
manon.guindon@intact.net Web: www.intactfc.
com Investment Professionals: 13 Established:
1978
INTECH INVESTMENT MANAGEMENT LLC
Marie Garland, Vice-president, Client Operations; 525 Okeechobee Blvd., Ste. 1800, West
Palm Beach, FL 33401 PH: 561-775-1109 Fax:
561-775-1156 email: mgarland@intechjanus.
com Web: www.intechjanus.com Investment
Professionals: 21 Established: 1987
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INTEGRA CAPITAL MANAGEMENT CORPORATION Charles Swanepoel, Managing Director, Sales; 2020 Winston Park Dr., Oakville, ON
L6H 6X7 PH: 905-829-1131 Fax: 905-829-2726
email: cswanepoel@integra.com Web: www.
integra.com Investment Professionals: 8 members, 13 sub-advisors Established: 1987

INTEGRATED ASSET MANAGEMENT CORP.
David Mather, Executive Vice-president; 70 University Ave., Ste. 1200, Toronto, ON M5J 2M4
PH: 416-933-9274 Fax: 416-360-7446 email:
dmather@iamgroup.ca Web: www.iamgroup.ca
Investment Professionals: 22 Established: 1998

INVESCO Bruce Winch, Senior Vice-president;
120 Bloor St. E., Toronto, ON M4W 1B7 PH:
416-324-7448 Fax: 416-590-7742 email: bruce.
winch@invesco.com Web: institutional.invesco.ca
Investment Professionals: 591 Established: 1981

J. ZECHNER ASSOCIATES INC. David Cohen,
President; 161 Bay St., Ste. 4750, Toronto, ON M5J
2S1 PH: 416-867-8945 Fax: 416-867-8705 email:
dcohen@jzechner.com Web: www.jzechner.com
Investment Professionals: 6 Established: 1993
J.P. MORGAN ASSET MANAGEMENT (CANADA) INC. Mark Doyle, Vice-president, Senior
Client Advisor; 200 Bay St., Ste. 1800, Toronto,
ON M5J 2S2 PH: 416-981-9109 Fax: 416-9819196 email: mark.x.doyle@jpmchase.com Web:
www.jpmorgan.com/iam Investment Professionals: 675 Established: 1871
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JARISLOWSKY FRASER LIMITED Peter Godec,
Partner; 20 Queen St. W., Ste. 3100, Toronto, ON
M5H 3R3 PH: 416-363-7417 Fax: 416-363-8079
email: pgodec@jfl.ca Web: www.jfl.ca Investment Professionals: 44 Established: 1955
JCCLARK LTD. Sean Wynn, Director of Marketing; 130 Adelaide St. W., Ste. 3400, Toronto, ON
M5H 3P5 PH: 416-361-4533 Fax: 416-361-0128
email: swynn@jcclark.com Web: www.jcclark.
com Investment Professionals: 7 Established:
2001

Bay St., 4th Floor, Toronto, ON M5J 2W4 PH:
416-594-2979 email: dgregoire@leggmasoncanada.com Web: www.leggmasoncanada.com
Investment Professionals: 6 Established: 1971
LEITH WHEELER INVESTMENT COUNSEL INC.
Perry Teperson, Portfolio Manager; 1500-400
Burrard St., Vancouver, BC V6C 3A6 PH: 604683-3391 Fax: 604-683-0323 email: perryt@
leithwheeler.com Web: www.leithwheeler.com
Investment Professionals: 19 Established: 1982

JONES HEWARD INVESTMENT COUNSEL
INC. Bill McDonnell, Senior Vice-president, Marketing; 77 King St. W., Ste. 4200, Toronto, ON
M5K 1J5 PH: 416-359-5043 Fax: 416-359-5950
email:
william.mcdonnell@jonesheward.com
Web: www.jonesheward.com Investment Professionals: 13 Established: 1925
KBSH
CAPITAL
MANAGEMENT
Craig
Auwaerter, Vice-president; 2 Queen St. E., 20th
Floor, Toronto, ON M5C 3G7 PH: 416-681-7051
Fax: 416-364-2969 email: cauwaerter@ci.com
Web: www.ci.com Investment Professionals: 23
Established: 1980
LAKETON INVESTMENT MANAGEMENT John
Slattery, President; 300 University Ave., Ste. 200,
Toronto, ON M5G 1R8 PH: 416-552-3396 Fax:
416-552-3732 email: john.slattery@laketon.com
Web: laketon.com Investment Professionals: 10
Established: 1979

LINCLUDEN INVESTMENT MANAGEMENT
Wayne Wilson, Vice-president; 1275 North Service Rd. W., Ste. 607, Oakville, ON L6M 3G4
PH: 905-825-9000 Fax: 905-825-9525 email:
wayne.wilson@lincluden.net Web: www.lincluden.com Investment Professionals: 6 Established: 1982
LONDON CAPITAL MANAGEMENT LTD.
Nancy Harris, Senior Vice-president, Marketing;
255 Dufferin Ave., London, ON N6A 4K1 PH:
519-435-4128 Fax: 519-435-7501 email: nancy.
harris@londoncapital.com Web: www.londonlife.com/londoncapital Investment Professionals:
15 Established: 2007

LASALLE INVESTMENT MANAGEMENT Zelick
Altman, Managing Director, Canada; 150 King
St. W., Ste. 2103, Toronto, ON M5H 1J9 PH: 416304-6000 Fax: 416-304-6001 email: zelick.altman@lasalle.com Web: www.lasalle.com Investment Professionals: 605 Established: US - 1980,
Canada - 2000
LAZARD ASSET MANAGEMENT, LLC Robert
Harrison, Senior Vice-president; 130 King St. W.,
Ste. 1800, Toronto, ON M5X 1E3 PH: 416-9456627 email: robert.harrison@lazard.com Web:
www.lazardnet.com Investment Professionals:
200 Established: 1970
LEESIDE CAPITAL MANAGEMENT INC. Don
Wishart, Principal; Ste. 1700, 1959 Upper Water
St., Purdy’s Wharf, Tower 1, Halifax, NS B3J 3N2
PH: 902.835.5850 eMail: dwishart@leesidecapital.com
LEGG MASON CANADA INC. David Gregoire,
Managing Director, Head of Distribution; 220

LOOMIS, SAYLES & COMPANY, L.P. Jamison
Gagnier, Vice-president, Institutional Sales; One
Financial Center, Boston, MA 02111 PH: 617748-1779 Fax: 617-443-0074 email: jgagnier@
loomissayles.com Web: www.loomissayles.
com Investment Professionals: 186 Established:
1926
LORD ABBETT Jon Morgan, Director of Institutional Services; 90 Hudson St., Jersey City, NJ
07302 PH: 201-827-2848 Fax: 201-827-3848
email: jmorgan@lordabbett.com Web: www.
lordabbett.com Investment Professionals: 129
Established: 1929
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NY 10019 PH: 212-258-1900 Fax: 212-2581919 email: drochman@martincurrie.com Web:
www.martincurrie.com Investment Professionals: 46 Established: 1881

MACKENZIE GLOBAL ADVISORS Lisa Pankratz,
Head of Institutional Investment Services; 180
Queen St. W., Toronto, ON M5V 3K1 PH: 877-2768610 Fax: 416-979-7424 email: contact@mackenzieglobal.com Web: www.mackenzieglobal.com
Investment Professionals: 27 Established: 2009

MADISON SQUARE INVESTORS LLC Steve
Sexeny, Managing Director - Head of Sales &
Client Services; 1180 Avenue of the Americas,
22nd Floor, New York, NY 10036 PH: 212-9388151 Fax: 212-938-8181 email: steve.sexeny@
msinvestors.com Web: www.msinvestors.com
Investment Professionals: 44 Established: 2009
MAN INVESTMENTS Bernice Miedzinski, Executive Vice-president, Institutional Relationship
Management; Ste. 1202 - 70 York St., Toronto,
ON M5J 1S9 PH: 416-775-3655 Fax: 416-7753601 email: bmiedzinski@maninvestments.com
Web: www.maninvestments.com Investment
Professionals: 280 Established: 1983
MARATHON - LONDON Wilson Phillips, Client
Service Director; Orion House, 5 Upper St. Martin’s
Lane, London, WC2H 9EA PH: 44 207 447 4530
Fax: 44 207 497 2399 email: wphillips@marathon.co.uk Web: www.marathon-london.com
Investment Professionals: 8 Established: 1986

MARVIN & PALMER ASSOCIATES, INC. Adam
Taylor, Client Service & Marketing - Principal;
1201 North Market St., Ste. 2300, Wilmington,
DE 19801-1165 PH: 302-573-3570 Fax: 302573-6772 email: adamtaylor@mpainc.com Web:
www.marvinandpalmer.com Investment Professionals: 17 Established: 1986

MAWER INVESTMENT MANAGEMENT LTD.
Jamie Hyndman, Director of Marketing; Ste.
900, 603 7th Ave. S.W., Calgary, AB T2P 2T5
PH: 403-267-1961 Fax: 403-267-6083 email:
jhyndman@mawer.com Web: www.mawer.
com Investment Professionals: 30 Established:
1974
MCKINLEY CAPITAL MANAGEMENT, LLC
P. Shawn Huerta, Consultant Services & Marketing Support Supervisor; 3301 C. St., Ste.
500, Anchorage, AK 99503 PH: 907-5634488 Fax: 907-561-7142 email: phuerta@
mckinleycapital.com
Web:
www.mckinleycapital.com Investment Professionals: 8
Established: 1990

MARTIN CURRIE INVESTMENT MANAGEMENT LIMITED David Rochman, Vice-president,
North American Business Development; 1350
Avenue of the Americas, Ste. 3010, New York,

ADVERTISING WORKS!
You saw this one didn’t you?

Call John L. McLaine

416-494-1066
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MCLEAN BUDDEN LTD. Alan Daxner, Executive Vice-president; 145 King St. W., Ste. 2525,
Toronto, ON M5H 1J8 PH: 416-862-9800 Fax:
416-862-0167 email: adaxner@mcleanbudden.

com Web: www.mcleanbudden.com Investment
Professionals: 58 Established: 1947

MFC GLOBAL INVESTMENT MANAGEMENT
(CANADA) David Scoon, Vice-president, Institutional Sales; 200 Bloor St. E., Toronto, ON M4W
1E5 PH: 416-852-2204 Fax: 416-926-5700
email: david_scoon@mfcglobal.com Web: www.
mfcglobal.com Investment Professionals: 300
Established: 1887

MFS INVESTMENT MANAGEMENT Sarah
Donahue, Director of Institutional Sales Canada; 500 Boylston St., Boston, MA 02116
PH: 617-954-7496 Fax: 617-954-6657 email:
s1donahue@mfs.com Web: www.mfs.com
Investment Professionals: 145 Established:
1924
MONTRUSCO BOLTON INC. Richard Guay,
Senior Vice-president, Head of Marketing &
Product Development; 1501 McGill College Ave.,
Ste. 1200, Montreal, QC H3A 3M8 PH: 514-8426464 Fax: 514-282-2516 email: guayr@montruscobolton.com Web: www.montruscobolton.
com Investment Professionals: 17 Established:
1946
MORGUARD INVESTMENTS LIMITED Stephen
Taylor, President & COO; 800 - 55 City Centre
Dr., Mississauga, ON L5B 1M3 PH: 905-281-3800
Fax: 905-281-1800 email: staylor@morguard.
com Web: www.morguard.com Investment Professionals: 9 Established: 1975
MORRISON WILLIAMS INVESTMENT MANAGEMENT LP Joseph R. Vickers, Senior Vicepresident; Box 21, Ste. 305, One Toronto St.,
Toronto, ON M5C 2V6 PH: 416-777-2922
Fax: 416-777-0954 email: jrvickers@rogers.
com Investment Professionals: 13 Established:
1992
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M5J 2T3 PH: 416-777-0712 Fax: 416-777-0718
email: jwlee@rosseau.com Web: www.rosseau.
com Investment Professionals: 3 Established:
1998

NATCAN INVESTMENT MANAGEMENT Michael
Quigley, Senior Vice-president, Distribution; 1100
University St., Ste. 400, Montreal, QC H3B 2G7 PH:
514-871-7671 Fax: 514-871-7476 email: mquigley@natcan.com Web: www.natcan.com Investment Professionals: 48 Established: 1990
NOMURA ASSET MANAGEMENT U.S.A. INC.
Matthew Butterfield, Regional Director; 225 Liberty St., 18th Floor, New York, NY 10281 PH:
212-667-2109 Fax: 212-667-1431 email: mbutterfield@nomura-asset.com Web: www.nomura.
com/nam-usa Investment Professionals: 271
Established: 1959
NT GLOBAL ADVISORS, INC. David Lester,
Vice-president, Institutional Sales; 145 King St.
W., Ste. 1910, Toronto, ON M5H 1J8 PH: 416775-2215 Fax: 416-366-2033 email: dl101@
ntrs.com Web: northerntrust.com Established:
1976 with operations in Canada since 1979
O’SHAUGHNESSY ASSET MANAGEMENT,
LLC Sean McCaffrey, Managing Director, Director of Institutional Sales & Client Service; 6 Suburban Ave., Stamford, CT 06901 PH: 203-9753341 Fax: 203-975-3363 email: sean.mccaffrey@
osam.com Web: www.osam.com Investment
Professionals: 5 Established: 2007
PANAGORA ASSET MANAGEMENT, INC. Rob
Job, Head of Business Development; 470 Atlantic
Ave., 8th Floor, Boston, MA 02210 PH: 617-4396300 Fax: 617-790-2600 email: rjob@panagora.
com Web: panagora.com Investment Professionals: 34 Established: 1985
PAYDEN & RYGEL Brian W. Matthews, Managing Principal; 333 S. Grand Avenue, Los Angeles,
CA 90071 PH: 213-625-1900 Fax: 213-6170152 email: dwilliams@payden-rygel.com Web:
www.payden.com Ownership: Principals Investment Professionals: 70 Established: 1983
PICTET ASSET MANAGEMENT LTD. John Maratta, Senior Vice-president; 1000 de la Gauchetiere W., Ste. 3100, Montreal, QC H3B 4W5 PH:
514-288-0253 Fax: 514-288-5473 email: mtlinst@pictet.com Web: www.pictet.com Investment Professionals: 189 Established: 1980 (parent - 1805)
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PIMCO CANADA CORP. Andrew Forsyth,
Vice-president; 120 Adelaide St. W., Ste. 1901,
Toronto, ON M5H 1T1 PH: 416-368-3349 Fax:
416-368-3576 email: andrew.forsyth@pimco.
com Web: www.pimco.ca Investment Professionals: 396 Established: PIMCO Canada - 2004,
PIMCO (parent company) - 1971
PRESIMA INC. Marc-Andre Pouliot, Senior Advisor, Business Development; 1000, Place JeanPaul-Riopelle, Montreal Herald Building, Ste.
400, Montreal, QC H2Z 2B6 PH: 514-673-1476
Fax: 514-673-1378 email: mapouliot@presima.
com Web: www.presima.com Investment Professionals: 13 Established: 1998
QUANTUM GLOBAL FINANCIAL CORP. Michele
Vincenti, Partner – Vice-president, Finance; 7031803 Douglas St. Victoria, BC V8T 5C3 PH: 250383-8827 Fax: 250-383-8895 email: mvincenti@
quantumglobalfinancial.com Web: www.quantumglobalfinancial.com Investment Professionals: 2 Established: 2008
RBC GLOBAL ASSET MANAGEMENT* John
Skeans, Institutional Communications; 20th
Floor, 200 Burrard St., Vancouver, BC V6C 3N5
PH: 604-408-6000 Fax: 604-685-5712 email:
jskeans@phn.com Web: www.phn.com Investment Professionals: 221 Established: 1964
*Phillips, Hager & North is the Canadian institutional investment
arm of RBC Global Asset Management

RCM Christian Pachtner, Head of Client Relations & International Business Development; 4
Embarcadero Center, San Francisco, CA 94111
PH: 415-954-8210 Fax: 415-263-5155 email:
christian.pachtner@rcm.com Web: www.rcm.
com Investment Professionals: 237 Established:
1970
ROSSEAU ASSET MANAGEMENT LTD. Jow
Lee, CFO; 181 Bay St., Ste. 2920, Toronto, ON

RUSSELL INVESTMENTS CANADA Mike Sandrasagra, Senior Client Executive, Americas,
Institutional (Canada); 100 King St. W., Ste.
5900, Toronto, ON M5X 1E4 PH: 416-362-8411
Fax: 416-362-4494 email: msandrasagra@russell.com Web: www.russell.com/ca Investment
Professionals: 252 Established: 1936
SCEPTRE INVESTMENT COUNSEL LIMITED
David Pennycook, President; 26 Wellington St.
E., Ste. 1200, Toronto, ON M5E 1W4 PH: 416601-9898 Fax: 416-367-8716 email: dpennycook@sceptre.ca Web: www.sceptre.ca Investment Professionals: 18 Established: 1971
SCHRODER INVESTMENT MANAGEMENT
NORTH AMERICA, INC. Ross Servick, Head of
Canadian Business Development & North American Consultant Relations; 875 Third Ave., New
York, NY 10022 PH: 212-632-2946 Fax: 212641-3985 email: ross.servick@us.schroders.com
Web: www.schroders.com/us Investment Professionals: 334 Established: 1804
SCOTIA CASSELS INVESTMENT COUNSEL
LTD. Ed Calicchia, Director & Portfolio Manager; One Queen St. E., Toronto, ON M5C 2W5
PH: 416-933-2238 Fax: 416-933-7481 email:
eddie_calicchia@scotiacassels.com Web: www.
scotiacassels.com Investment Professionals: 41
Established: 1877
SEAMARK ASSET MANAGEMENT LTD. Darren
Kosack, Senior Vice-president, Client Relations &
Marketing; 1801 Hollis St., Ste. 310, Halifax, NS
B3J 3N4 PH: 888-303-5055 Fax: 902-423-1518
email: dkosack@seamark.ca Web: www.seamark.ca Investment Professionals: 8 Established:
1982
SEI INVESTMENTS Terry Cameron, Marketing
Director; 70 York St., Ste. 1600, Toronto, ON
M5J 1S9 PH: 416-777-9700 Fax: 416-777-9093
email: tlicameron@seic.com Web: www.seic.
com Investment Professionals: 94 Established:
1968
31

2009 DIRECTORY OF

SPRUCEGROVE INVESTMENT MANAGEMENT LTD. Marcel Leroux, Vice-president, Marketing; 181 University Ave., Ste. 1300, Toronto,
ON M5H 3M7 PH: 416-363-5854 Fax: 416-3636803 email: mleroux@sprucegrove.ca Investment Professionals: 14 Established: 1993

SSQ FINANCIAL GROUP Martin Leclair, Vicepresident, Business Development; 5160 Yonge
St., Ste. 730, Toronto, ON M2N 6L9 PH: 416580-9916 Fax: 877-669-1881 email: martin.
leclair@ssq.ca Web: www.ssq.ca Investment Professionals: 4 Established: 1946

1201, Toronto, ON M5C 2T6 PH: 416-364-3001
x242 Fax: 416-364-1557 email: lbelanger@stonebridge.ca Web: www.stonebridge.ca Investment
Professionals: 15 Established: 1998
T. ROWE PRICE Wendy Brodkin, Director, T.
Rowe Price (Canada) Inc.; 161 Bay St., Ste. 2700,
Toronto, ON M5J 2S1 PH: 416-572-2582 Fax:
416-572-4085 email: wendy_brodkin@troweprice.com Web: www.troweprice.com Investment Professionals: 335 Established: 1937

TD ASSET MANAGEMENT INC.* Robin Lacey,
Head of Relationship Management; 161 Bay St.,
34th Floor, Toronto, ON M5J 2T2 PH: 416-9826585 Fax: 416-944-6158 email: robin.lacey@
tdam.com Web: www.tdassetmanagement.
com Investment Professionals: 68 Established:
1987
*A wholly-owned subsidiary of the Toronto-Dominion Bank

STANDARD LIFE INVESTMENTS INC. Jay
Waters, Vice-president, Central Canada; 121
King St. W., Ste. 810, Toronto, ON M5H 3T9 PH:
416-367-2049 email: jay.waters@standardlife.ca
Web: www.sli.ca Investment Professionals: 53
(includes US Equity Team in Boston) Established:
1973

TETREM CAPITAL MANAGEMENT LTD. Robert
Veloso, Manager, Consulting Services (TwentyFirst Century Investments); 1450-201 Portage
Ave., Winnipeg, MB R3B 3K6 PH: 416-364-9993
x113 Fax: 416-364-1218 email: veloso@invest21.
com Web: www.tetrem.com Investment Professionals: 8 Established: 2004
VAN ARBOR ASSET MANAGEMENT LTD.
Andrew Parkinson, Managing Director; 1200 666 Burrard St., Vancouver, BC V6C 2X8 PH: 604895-7130 Fax: 604-895-7131 email: andrew@
vanarbor.com Web: www.vanarbor.com Investment Professionals: 2 Established: 2003

STATE STREET GLOBAL ADVISORS, LTD.
Randy Oswald, Vice-president, Business Development & Client Servicing; 161 Bay St., TD Canada
Trust Tower, Ste. 4530, Toronto, ON M5J 2S1 PH:
647-259-3789 Fax: 416-956-2464 email: randy_
oswald@ssga.com Web: www.ssga.ca Investment Professionals: 456 Established: State Street
Corporation - 1792, SSgA - 1978
STONEBRIDGE FINANCIAL CORPORATION
Louis Belanger, Assistant Vice-president, Structured & Project Financing; 20 Adelaide St. E., Ste.

32

VAN BERKOM AND ASSOCIATES INC. J.
Sebastian van Berkom, President & Chief Executive Officer; 1130 Sherbrooke St. W., Ste. 1005,
Montreal, QC H3A 2M8 PH: 514-985-5759 Fax:
514-985-2430 email: contact@vbassociates.com
Web: www.vbassociates.com Investment Professionals: 8 Established: 1991
VANGUARD GROUP, INC., THE Michael Deflavia, Sales Executive; 400 Devon Park Dr., Wayne,
PA 19087 PH: 610-663-3060 Fax: 610-503-1372
email: michael_deflavia@vanguard.com Investment Professionals: 167 Established: 1975
VICTORY CAPITAL MANAGEMENT INC. Paul
Pasicznyk, Managing Director, Corporate Segment Leader; 127 Public Square, Cleveland, OH
44114 PH: 216-689-0956 Fax: 216-689-8315
email:
paul_g_pasicznyk@victoryconnect.com
Web: www.victoryconnect.com Investment Professionals: 64 Established: 1894
VISION CAPITAL CORPORATION Jeffrey Olin,
President & CEO; 20 Adelaide St. E., Ste. 302,
Toronto, ON M5C 2T6 PH: 416-362-6546 Fax:
416-362-9594 email: olin@visioncap.ca Web:
www.visioncap.ca Investment Professionals: 4
Established: 2008
WELLINGTON MANAGEMENT COMPANY, LLP
Susan Pozer, Vice-president; 75 State St., Boston,
MA 02109 PH: 617-790-7441 Fax: 617-263-4100
email: smpozer@wellington.com or mig@wellington.com Web: www.wellington.com Investment
Professionals: 486 Established: 1928
WISE CAPITAL MANAGEMENT INC. Samuel
Wiseman, Chief Investment Officer; 1305 - 2200
Yonge St., Toronto, ON M4S 2H4 PH: 416-4831900 Fax: 416-483-1930 email: info@wisecapitalmanagement.com Web: www.wisecapitalmanagement.com Investment Professionals: 3
Established: 2001
■

For more information on these
Money Managers, please visit
www.bpmmagazine.com
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Company

All dollar amounts in C$M,
unless otherwise indicated

Investment Assets
DB Pension DC
Pension

Other
Founda- Private
Manager tion/Non- Client
Assets
profit

Retail
Mutual
Fund

Other

Total

Minimum Investment
Pooled
Separate

$470M

$550.8M

$496M

$2,830.2M

$5M

$831.9M

$10,000

ABERDEEN ASSET MANAGEMENT

$1,146.9M

$166.5M

ACM ADVISORS LTD.

$793.1M

ACUITY INVESTMENT MANAGEMENT INC.

$1,042.1M

$46.4M

$43.1M

ADDENDA CAPITAL INC.

$17,318M

$2,102M

$383M

AGF MANAGEMENT LTD.

$950.2M

$38.3M

$372.9M

ALLIANCEBERNSTEIN L.P.

$17,871M

$94M

$466M

ALTRINSIC GLOBAL ADVISORS, LLC

$209.7M

$2,278.5M $2,488.2M

AMERICAN CENTURY INVESTMENTS

$332.1M

$41.6M

$373.6M

AMI PARTNERS INC.

$2,756.8M

$62.2M

$3,036M

$1M

$10M

ARONSON+JOHNSON+ORTIZ

$1,101.3M

$282.5M

$1,383.8M

$50M

$50M

$40M

$800M

$38.8M

$241.7M

$84.9M

ARROW HEDGE PARTNERS INC.

$60M

ARROWSTREET CAPITAL, L.P.

$900,000M

$600,000M

ARTIO GLOBAL MANAGEMENT LLC

$747.9M

$30.9M

AURION CAPITAL MANAGEMENT INC.

$2,485M

$55.1M

AXIOM INTERNATIONAL INVESTORS, LLC

$129.1M

$4.1M

BAILLIE GIFFORD OVERSEAS LIMITED

$2M

$20M

$14,773M

$5M

$25M

$4,590M

$20,580.8M $8,700.4M $35,474.3M $1M

$20M

$118M

$7M

Varies

Varies

$5M

$25M

$700M

$30.2M

$2.8M
$69.7M

$4,866.9M

$2,027.1M

BARRANTAGH INVESTMENT MANAGEMENT

$10.1M

$51.7M

$51.7M

BENTALL LP

$17,237M

BEUTEL, GOODMAN & COMPANY

$295M

BNY MELLON ASSET MANAGEMENT, CANADA

$8,600M

BONAVISTA ASSET MANAGEMENT LTD.

$620M

BRANDES INVESTMENT PARTNERS, L.P.

$2,978M

BURGUNDY ASSET MANAGEMENT LTD.

$1,783.4M

$137.2M

$3,492M

$550.3M

$684M

$160.6M

$75M

$5M

$50M

$1M

$20M

US$5M

US$75M

Minimum
annual fee

Case by
case basis

$824.4M

$15,592M

$5M

$25M

$29,196M

$31,278M

Varies

Varies

$3,100M

$11,700M

$5M

$10M

$930M

$150,000

$10M

$1,106M

$8,183M

$1.5M

$15M

$1,131M

$6,020.9M

$5M

$10M

$1,105M

Varies

Varies

$1,191.2M $2,884M

$500,000

$5M

$434.6M

$15M

$60M

$19M

$219M

$70M

$3,810M

$892M

$2,077.3M

$354M

CANSO INVESTMENT COUNSEL LTD.

$844.9M

$7.4M

CAPITAL GUARDIAN

$2,943.2M

$61.8M

$28M

CIBC GLOBAL ASSET MANAGEMENT INC.

$11,901.7M

$414.1M

$1,725.3M $1,333.9M $38,470.9M $1,432.9M $55,278.8M $5M

$898.4M

CLAYMORE INVESTMENTS, INC.

$100M

CLUSTER ASSET MANAGEMENT

$10M

CONNOR, CLARK & LUNN FINANCIAL GROUP

$14,449M

$1,732M

$1,104M

$1,814M

$2,500M

$4,366.1M

$2,600M

$7,669M

$2,999M

$29,767M

34

$10M

$560M

$5.3M
$16M

$1,550M

$1

$4

$1

$100,000
$5M

$10M

$1,641.4M $2,268.3M

Varies by
strategy

Varies by
strategy

$4M

$2M

$100M

$2,130M

$2

$10M

$10M

DEUTSCHE ASSET MANAGEMENT CANADA LTD. $621.6M
DIMENSIONAL FUND ADVISORS

$10M

$10M

CORDIANT CAPITAL INC.

$2

$1M

$14,169M

$6M

$164M

$10M

$100M

CANADIAN URBAN LIMITED
$322.5M

$20M

$1M

$69M

$5

Varies

$17,237M
$444M

$4

$4,342M

$20,408.1M $2,821.5M $70,937.2M

$9M

$216M

$811.7M

$1,228.3M $3,838.1M

$733M

$40,813.5M

$2,073M

$28,636M

$133.2M

$117M

BLACKROCK

$54.8M

$10,080M

$34,576M

$700,000M

BARCLAYS GLOBAL INVESTORS CANADA

$100M

$1,664.7M $6,400M

$77.3M

$3,603.7M

D
Ba
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DB Assets
Balanced Canadian
Equity

Canadian
Fixed
Income

US
Equity

00M

0M

$42.3M

$995.2M

Global
Equity

EAFE

$646.50M

$102.3M

Cash

$4.6M

Active
Managed
Assets

Passive
Managed
Assets

DC Assets
DC
Group
Pension
RRSP

Group Other
DPSP

$1,146.9M

$1,627M

$793.1M

$793.1M

$1,042.1M

$1,042.1M

5M

0M

Total
Pension
Assets

$17,318M
$59.9M

ries

$841.5M
$1,509M

$2,691M

$922M

5M

$33.9M

$14.9M

$950.2M

$38.3M

$988.5M

$6,657M

$5,096M

$17,871M

$94M

$17,965M

$209.7M

ries

$96.6M

$71.4M

$164.2M

0M

$5.7M

0M

$1,101.3M

0M

$209.7M

$209.7M

$332.1M

$332.1M

$2,756.8M

$2,756.8M

$1,101.3M

$1,383.8M

$800M

5M

$700,000M

$300,000M

$1B

$600,000M

$2B

0M

$24.3M

$760.6M

$747.9M

$30.9M

$778.7M

$112.7M

$2,485M

$2,485M

$38.7M

$94.5M

$133.2M

$133.2M

$1,316M

$941M

$4,342M

$4,342M

$3,424.8M

$18,455.8M $22,357.7M $4,837.3M $11.1M $17.4M $1M

$45,680.3M

$10.1M

$61.7M

0M

$1,277.8M $586.6M

$208M

$75M

se by
se basis

$232.7M

$11,567.1M $12,002.3M $6,598.8M

M

$51.7M

00M

5M

$17,237M
$2,215M

$4,914M

ries

0M

$19M

$5,725M

$122M

$1,030M

$133M

$42M

$365M

$60M

$769M

$549M
$4,100M

0M

$1,671M
$478.9M

$935.6M

$256.6M

$1,307M

$94.2M

$31,278M

$31,278M
$11,700M

$620M

$836M

$2,978M

$2,978M

$1,783.4M

ries

$137.2M

$32.5M $7.3M

$1,105M

M

$844.9M

0M

0M

$14,169M

$1,013M

0M

5M

$14,170M

$261.1M
$1,451.3M $270.8M

$1,007.5M

$8,117.7M

$1,920.6M
$1,105M

$844.9M

$7.4M

$1,218M

$2,943.2M

$61.8M

$146.1M

$1,757.5M

$1,098.6M $158.6M

$14,449.2M

$8,357.9M $414.1M

$50M

$902M
$3,005.1M
$12,315.8M

0M

00,000

0M

ries by
ategy

$1,237.2M $5,748.7M $4,821.2M $349.3M

$182.2M

$344.4M

00M

$621.6M
$560M
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$1,732.1M

$16,181.3M

$702M

$702M

$5.3M

$626.9M
$560M
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Company

All dollar amounts in C$M,
unless otherwise indicated

Investment Assets
DB Pension DC
Pension

Other
Founda- Private
Manager tion/Non- Client
Assets
profit

Retail
Mutual
Fund

Other

Total

Minimum Investment
Pooled
Separate

$36.6M

$82M

$1.2M

$57.8M

$662M

$100,000

$10M

D
Ba

EIM MANAGEMENT (USA) INC.

$45.4M

FENGATE CAPITAL MANAGEMENT

$375M

FIERA CAPITAL INC.

$6,764.6M

$615.4M

$124.3M

$1,836.3M $836.1M

$5,912.8M

FIDELITY INVESTMENTS CANADA ULC

$5,213M

$688M

$2,415M

$117M

$38,129M

$46,445M

$7.5M

$40M

FORTIS INVESTMENT MANAGEMENT CANADA

$39.3M

$7.2M

$89.8M

$12.8M

$735.4M

$884.5M

$10M

$50M

FOYSTON, GORDON & PAYNE INC.

$4,945M

$191M

$421M

$734M

$5,053M

$11,344M

$5M

$25M

$1

FRANKLIN TEMPLETON INSTITUTIONAL

$4,716M

$1,644M

$1,082M

$1,009M

$6,247M

$30,701M

$1M

$20M

$7

GE ASSET MANAGEMENT CANADA

$3,743.8M

$170.6M

$57.4M

$116M

$4,087.8M

$10M

$25M

GENUS CAPITAL MANAGEMENT

$410.2M

$445.8M

$1,514.2M

$1M

$10M

$3

GREYSTONE MANAGED INVESTMENTS INC.

$16,591.1M

GRYPHON INVESTMENT COUNSEL INC.

$1,141.8M

GUARDIAN CAPITAL LP

$4,847M

GUARDIAN ETHICAL MANAGEMENT INC.

$287M

$137.8M
$4,168.2M

$520.4M

HIGHSTREET ASSET MANAGEMENT INC.

$916.2M

HILLSDALE INVESTMENT MANAGEMENT INC.

$287M

$50M

$1

$59.3M

$6.7M

$176M

$1,383.8M

$5M

Varies

$4

$182M

$963M

$47M

$5,804M

$11,843M

$1M

Varies

$3

$11M

$119M

$5,983.1M $14,504M

$1M

$10M

$68.1M

$1,167.6M

$3M

$20M

$365M

$404.10

$3,290.3M $4,975.6M

$500,000

$25M

$24M

$72M

$9M

$2M

$25M

$1M

$10M

$130M

$5.1M

$54M

$8,218.3M

$446M

HSBC GLOBAL ASSET MANAGEMENT (CANADA) $1,151.7M

$84.6M

$336.9M

$2,584M

$3,113M

Corporations
$8,375.7M
- $1,105.5M

INDUSTRIAL ALLIANCE

$1,820.3M

$2,068.7M

$310.2M

$126M

$5,756.4M

$22,678.1M $32,759.7M

INHANCE INVESTMENT MANAGEMENT INC.

$11.8M

$10.4M

$560,000

$56.9M

INTACT INVESTMENT MANAGEMENT INC.

$853M

$15M

$6,519.3M $66M

INTECH INVESTMENT MANAGEMENT LLC

$181M

INTEGRA CAPITAL MANAGEMENT

$2,801.4M

INTEGRATED ASSET MANAGEMENT CORP.

$1,200M

INVESCO

$685M

J. ZECHNER ASSOCIATES INC.

$587M

$1,122M
$625.2M

$43M
$42.5M

$12.6M

$200M

$429M

JARISLOWSKY FRASER LIMITED

$4B

$3.5B

$4.5B

$30M

$200M

JCCLARK LTD.

$5M

$7,453.3M

$7

$10M

$4

$100M

$2,129M

$6M

$58M

$279.6M

$96.2M

$3,857.5M

$1M

$100M

$300M

$400M

$150,000

$50M

$2M

$50M

$150,000

$2M

$1,794M

$2,400M
$11,858M

JONES HEWARD INVESTMENT COUNSEL INC.

$1,504.1M

$8M

$543.1M

KBSH CAPITAL MANAGEMENT

$803.6M

$98.2M

$53.5M

LAKETON INVESTMENT MANAGEMENT

$574.2M

$655.5M

LASALLE INVESTMENT MANAGEMENT

$3,016M

$254M

$14M

LAZARD ASSET MANAGEMENT, LLC

$341.8M

$7.4M

$15.4M

LEGG MASON CANADA INC.

$1.5B

$563M

$313M

$276M

LEITH WHEELER INVESTMENT COUNSEL INC.

$5,411M

$1,397M

$672M

$610M

$4.5B

$6

$2

$1

$6.5B

$43.3B

$1M

$15M-$20M

$70M

$300M

$1M

$10M

$23,277.3M $1,445.1M $26,777.6M $1M

$10M

$9

$10M

$1

$10M

$5

$103.1M
$20.1M

$5

$25M

$783M

$19M
$138M

36

$79.7M

$2,963M

J.P. MORGAN ASSET MANAGEMENT (CANADA) $11,291M
$20.3B

$1

$6,869.9M $29,563.4M $20M

$302.6M
$1,094.4M

$4

$2,054.6M $24.4M

GWL INVESTMENT MANAGEMENT LTD.
HEXAVEST INC.

$16,187M

$2,710.1M $18,799.6M

$576.5M
$1,023.9M

$74M

$1,634.8M

$1M

$3,871.9M $6,145.6M
$3,284M

$5M

$438.8M

$803.4M

$1M

$5M

$4,530M

$7,182M

$1M

$10M

$4

$333M

$8,497M

$3M

$10M

$2
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estment
parate

2009 STATISTICAL REPORT

DB Assets
Balanced Canadian
Equity

Canadian
Fixed
Income

US
Equity

Global
Equity

EAFE

Cash

7.8M

Passive
Managed
Assets

$50M
$404.4M

$337.8M

$5,896.4M

$17M

$2,319M

$383M

$34M

$124M

$45.6M

$6,031.4M

$2,140M

$5,213M

5M

$1,776.7M $2,635.5M $196.8M

$22.9M

$295.3M

$17.5M

0M

$776M

$80M

$2,896M

$2,555M

5M

$343M

$108M

$221M

$45.4M

$1,068.8M $684.3M

$3M

$1,294.4M

$9.1M

$733.3M

$191M

$5,136M

$7,119M

$1,644M

$8,763M

$3,743.8M

$170.6M

$3,914.4M

$10,261M

$4,010.4M $272.1M

$17.5M

$110M

ries

$485M

$166.5M

$340.1M

$150.2M

$1,141.8M

ries

$316M

$2,965M

$17M

$1M

$4,847M

$1,086M

$410.2M

$16,600.7M

$4,168.2M

$59.9M

$656M

$841.4M
$251M

$202.9M

0M

$4.5M

$7.4M

00M

$490.6M

$7.9M

$102.5M

$916.2M

$287M

$287M

$12.2M

$1,803.3M

$33.6M

$20.3M

$17M

$954.5M

$1,236.3M
$898.6M $105.1M $110.5M $3,889M

$121.8M

$647.6M

$930.8M

$178M

$11.1M

$853M

$181M

$181M

$2,801.4M

0M

$685M
$196M

$84.6M

$853M

$1,200M

$210M

$3,261M

$916.2M

0M

M

$261M

$14.9M

$181M
$3.2M

$11M

$11.8M
$228.1M

8M
$694.7M

$11M

$1,094.4M

$36M

$702.4M

$5,029M

$1,094.4M

$1,151.7M
$767.4M

$182M

$410.3M

0M

5M

$20,614.5M
$1,141.8M

0M
$1.8M

$7,380.1M
$8,316M

$410.2M
$1M

$5.2M

$4,945M

0M

5M

$10.5M $9.9M

$46.5M

$398M

$26.3M

$615.5M

$7.2M

$3.1M

0M

Total
Pension
Assets

$39.3M

0M

00M

Group Other
DPSP

$375M

0M

5M

DC Assets
DC
Group
Pension
RRSP

$45.4M

0M

0M

Active
Managed
Assets

$181M

$1,112M

$480.6M

$87.8M $56.8M $96.2M $3,857.5M
$1,200M

$889M

$1,778M $296M

$587M
$1,679M

$1,164M

$1,251M

5M-$20M

$10,199M
$200,000M $20.4B

$3,648M
$587M

$1,092M

$138M

$11,429M

$4B

$24.3B

$1,512.1M

0M

0M

$911.1M

$61M

$532M

$1,504.1M

$8M

0M

$198.4M

$59.3M

$546M

$803.6M

$81.5M

0M

$574.2M

$68.1M

$574.2M

$655.5M

$16.6M

$901.8M
$1,229.7M
$3,284M

M

0M

$48M

$68M

$314M

0M

$2,954M

$1,320M

$567M

$700M

$225.2M

$116.6M

$17M

$51M

$570M
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$376.4M
$300M

$376.4M

$1,513M

$576M

$2,089M

$5,411M

$1,397M

$6,808M
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Company

All dollar amounts in C$M,
unless otherwise indicated
LINCLUDEN INVESTMENT MANAGEMENT

Investment Assets
DB Pension DC
Pension

$1,572M

Other
Founda- Private
Manager tion/Non- Client
Assets
profit

$509M

$4M

$64M

Retail
Mutual
Fund

Other

Total

Minimum Investment
Pooled
Separate

D
Ba

$41M

$130M

$2,321M

$150,000

$2M

$8

$12,066.2M $5M

$25M

$1

$25M

$352M

Varies

Varies

$376.9M

$550.6M

$1M

Varies

$13,276M

$51,702M

$2M

$20M

$347.8M

$1M

Varies

$5M

$50M

LONDON CAPITAL MANAGEMENT LTD.
LOOMIS, SAYLES & COMPANY, L.P.

$302M

LORD ABBETT

$173.7M

MACKENZIE GLOBAL ADVISORS

$1,086M

MADISON SQUARE INVESTORS LLC

$347.8M

MAN INVESTMENTS

$7M

$25M

$97M

$7M

$37,234M

MARATHON - LONDON

$25M

MARTIN CURRIE INVESTMENT MANAGEMENT

$397M

$397M

$1M

$50M

$10.4M

$7.8M

$508.4M

$1M

$25M

$1,020.2M $1,060.2M $586.9M

$2,526.4M $5,519.3M

$100,000

$20M

MARVIN & PALMER ASSOCIATES, INC.

$490.2M

MAWER INVESTMENT MANAGEMENT LTD.

$209.8M

$115.7M

MCKINLEY CAPITAL MANAGEMENT, LLC

$143.5M

$385.7M

MCLEAN BUDDEN LTD.

$12,383M

$8,061M

$1,514M

$3,430M

MFC GLOBAL INVESTMENT MANAGEMENT

$3,386M

$421M

$17M

$372M

MFS INVESTMENT MANAGEMENT

$722.4M

$115.2M

MONTRUSCO BOLTON INC.

$2,000M

MORGUARD INVESTMENTS LIMITED

$5,590M

MORRISON WILLIAMS INVESTMENT

$2,188.8M

NATCAN INVESTMENT MANAGEMENT

$3,349M

NOMURA ASSET MANAGEMENT U.S.A. INC.

$86.6M

NT GLOBAL ADVISORS, INC.

$1,112.1M

$459M

$62M

$814M

$923.4M

$2,845M

$3,756M

$31,989M

$1M

$25M

$5

$8,442M

$70,553M

$83,191M

$5M

Varies

$2

$420.4M

$1,258M

$5M

$50M

$4,050M

$5M

$10M

$2,208M

$7,798M

$10M

$50M

$777M

$222M

PAYDEN & RYGEL

$126M

PICTET ASSET MANAGEMENT LTD.

$1,542M

Varies

$5

$24.4M

$260.6M

$599.4M

$60M

$3,133.2M

$150,000

$1M

$1

$1,663M

$3,801M

$12,217M

$2,579M

$23,670M

$1M

$5M

$1

$52.3M

$140M

$15M

$1,927.6M $3,039.7M
$2,321M

PANAGORA ASSET MANAGEMENT, INC.

$1

$394.2M

O’SHAUGHNESSY ASSET MANAGEMENT, LLC

$7M

PIMCO CANADA CORP.

$2,927M

$320M

PRESIMA INC.

$301.3M

$112.3M

RBC GLOBAL ASSET MANAGEMENT

$26,256.8M

$2,887.3M

RCM

$266.2M

$427M

$240M

$388M

$11.6M

$28.9M

$39M

$172M

$1M

$50M

$465M

$2,007M

$500,000

$50M

$4,793M

$5M

$75M

$435.4M

$10M

$20M

$12.8M

$2,089.5M $14,759.9M $86,330.7M

$5M

$222M

$491M
(sub-advised)

$9M

$2,321M

$21,860.1M $154,184.3M $5M

$18.7M

$284.9M

ROSSEAU ASSET MANAGEMENT LTD.

$1M

$25M

$6

$20M

$500,000

RUSSELL INVESTMENTS CANADA

$2,396.3M

$1,194.8M

$111.5M

SCEPTRE INVESTMENT COUNSEL LIMITED

$4,748.4M

$544.1M

$473.4M

SCHRODER INVESTMENT MANAGEMENT

$489.4M

$2M

SCOTIA CASSELS INVESTMENT COUNSEL LTD.

$509M

$1,907M

$9,646M

$11,807M

SEAMARK ASSET MANAGEMENT LTD.

$540.1M

$492M

$210.9M

$96.3M

SEI INVESTMENTS

$2,634.1M

$616.9M

$738.6M

38

$6

$432.1M

$5,383M

$9,085.7M

$567.9M

$1,224.9M $7,990.8M

$10M
$250,000

$25M

$491.4M

Varies

Varies

$2,592M

$26,461M

$10M

$10M

$1

$108.5M

$506.8M

$1,954.6M

$2M

$5M

$2

$3,648.1M

$382.2M

$8,019.9M

$10M

$100M

$5
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estment
parate

DB Assets
Balanced Canadian
Equity

M

$884M

5M

$1,458.1M $394.90

$122M

ries

Canadian
Fixed
Income

US
Equity

Global
Equity

EAFE

$530M

$900,000

$34M

$900,000

$523.6M

$182.6M

$375.1M

$57.5M

ries

Passive
Managed
Assets

DC Assets
DC
Group
Pension
RRSP

Group Other
DPSP

$509M

Total
Pension
Assets

$2,081M

$452.6M

$173.7M
$653.9M

Active
Managed
Assets

$1,572M

$302M

ries

0M

$179.3M

Cash

$347.8M

0M

$302M

$302M

$173.7M

$173.7M

$1,086M

$1,086M

$347.8M

$347.8M

$7M

$7M

$501M

$2,644M

$3,145M

$3,145M

$14.6M

$31.6M

$444M

$490.2M

$490.2M

$200,000

$11.6M

$5.8M

$209.8M

$115.7M

$325.5M

$143.5M

$385.7M

$529.2M

$12,383M

$8,061M

$21,879M

$421M

$3,807M

$115.2M

$837.7M

0M

5M

0M

$10.2M

$181.9M

ries

$55M

5M

$5,395M

$4,252M

$1,419M

$139M

$85M

ries

$272M

$1,201M

$888M

$69M

$11M

$34.5M

$381.5M

0M

0M

$556M

$749M

$448M

$47M

$1,046M

$2,244M
$306.4M

$11M

$722.5M
$95M

0M

M

$1,525.9M $479.5M

$183.4M

M

$1,423M

$138M

$1,061M

$339M

$2,000M

$2,000M

$5,590M

$5,590M

$2,188.8M
$485M

5M
$206.9M

$1,142M

$26.9M

$8M

$3,411M

$86.6M

$86.6M

$86.6M

$3,039.7M

$1,112.1M

$222M

$222M

$126M

$126M

$1,542M

$1,542M

$39.6M

$500,000

$62M

$3,411M

M

8.9M

$60M

0M

$41M

$72M

$90M

$83M

0M

$1,308M

5M

$2,418M

$10M

0M

5M

$6,909.8M $1,300.7M $17,853.3M $25.5M

0M

5M

$102.5M

$3,200M

$320M

$3,520M

$301.3M

$112.3M

$413.6M

$25,639.4M

$2,887.3M $708.1M

$243.7M $29,478.8M

$266.2M
$130M
$2,396.3M
$3,167.9M $1,093.7M $104.4M

ries

0M

$15.5M

$89.1M

$318.9M

M

$272.1M

$189M

$75.9M

$1.5M

00M

$555.1M

$839.6M

$902.5M

$457.3M

$377.9M

$4.5M

$4,748.4M

$330M

$23M

$489.4M
$423.5M

$266.9M
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$1.3M

$340,000

$540.1M

$105.1M

$88M

$2,502.4M

$3,591.1M
$461.8M

$9.8M

$72.5M

$5,292.5M
$489.4M

$85.7M

$131.7M

$509.2M
$492M

$1,032.1M

$616.9M

$3,251M
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Company

All dollar amounts in C$M,
unless otherwise indicated

Investment Assets
DB Pension DC
Pension

Other
Founda- Private
Manager tion/Non- Client
Assets
profit
$208.5M

Retail
Mutual
Fund

$56.8M

Other

Minimum Investment
Pooled
Separate

Total

$1,450.6M $8,837.50

SPRUCEGROVE INVESTMENT MANAGEMENT

$6,682.3M

$439.3M

SSQ FINANCIAL GROUP

$547.6M

$686.3M

STANDARD LIFE INVESTMENTS INC.

$7,347M

$4,033M

$65M

$131M

$4,534M

$10,734M

$26,884M

Varies

$2

STATE STREET GLOBAL ADVISORS, LTD.

$21,721.1M

$383.2M

$499.4M

$1,368.3M $600.7M

$4,748.9M

$533.4M

$29,854.9M Annual fee

Annual fee

$1

$1.8B

$1.8B

$597.8M

STONEBRIDGE FINANCIAL CORPORATION
T. ROWE PRICE

$681.3M

$30M

TD ASSET MANAGEMENT INC.

$34,998.7M

$4,879.1M

TETREM CAPITAL MANAGEMENT LTD.

VANGUARD GROUP, INC., THE

$90.6M

VICTORY CAPITAL MANAGEMENT INC.

$3.3M

$1,831.7M

$2,246.7M $2,958M

Varies

Varies
Varies

$5M

$3M

$20M

$150,000

$1M

$33.4M
$5M

$766.3M

$7.9M

$5,426.4M $5,486.4M
$20M

$829,000

$13.7M

$792M

$10M

$100.6M

$3,000

$120.7M

$5.8M

$11.6M

Varies

Varies

$150,000

$1M

$120.7M

WELLINGTON MANAGEMENT COMPANY, LLP

$4,325M

WISE CAPITAL MANAGEMENT INC.

$36M

$100M

$4,645.1M $14,985.7M$50,451.8M $25,095.5M $135,055.7M Varies

VAN ARBOR ASSET MANAGEMENT LTD.
VAN BERKOM AND ASSOCIATES INC.

$20M

D
Ba

$51M

$3,465M
$73M

$109M

$5M

Credit Market Insight at Your Fingertips
RatingsDirect® on the Global Credit Portal provides you with access to:
• Credit ratings and in-depth analysis with nearly 20 years of ratings history
• Credit Default Swap (CDS) spreads, Standard & Poor’s Market Derived Signals

and credit-adjusted fundamentals
• Portfolio surveillance with peer comparison tools
• Integrated third-party content, and team sharing capabilities
• Robust structured finance collateral and performance data

For additional information, please contact Kevin O’Neill at 416-507-3221 or kevin_oneill@standardandpoors.com.
Standard & Poor’s Fixed Income Risk Management Services group is analytically and editorially independent from any other analytical group at Standard & Poor’s, including
Standard & Poor’s Ratings. This material is not intended as an offer or solicitation for the purchase or sale of any security or other financial instrument.
Copyright © 2009 Standard & Poor’s Financial Services LLC, a subsidiary of The McGraw-Hill Companies, Inc. All rights reserved.
STANDARD & POOR’S and RATINGSDIRECT are registered trademarks of Standard & Poor’s Financial Services LLC.
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estment
parate
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DB Assets
Balanced Canadian
Equity

Canadian
Fixed
Income

00M

US
Equity

Global
Equity

EAFE

$891.4M

$2,177.4M

$4,052.8M

ries

$2,897M

$1,785M

$4,120M

nual fee

$134.6M

$590.4M

$2,775.7M $3,332.9M $688.5M

ries

ries

$260M

$580.3M

$116M

Cash

$802M

$1,637.5M $10,321.8M

$584.7M

Passive
Managed
Assets

$6,682.3M

$131M

$2,756.5M $3,291.5M $13,518.6M $2,576.9M $64.3M

Active
Managed
Assets

$517.2M

$9,482M

DC Assets
DC
Group
Pension
RRSP

$439.3M

Total
Pension
Assets
$7,121.6M

$1,898M

$11,380M

$13,789.1M
$7,932M
(inc. Enhanced)

$383.2M

$711.3M

$30M

$3,345.9M

Group Other
DPSP

$31,652.8M $1,756M

$22,104.2M

$711.3M
$123.1M

$39,877.7M

0M

M

M

$498.1M

$271.5M

$769.6M

$10M

$90.6M

$1,257M

$2,231M

$90.6M

$3.3M
$10M

$769.6M
$100.6M

1.6M

ries

M
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$476M

$4,325M

$4,325M

$36M

$36M
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S

ustainable and responsible investment (SRI)
is an investment strategy that systematically and proactively takes into consideration environmental, social, and governance
(ESG) criteria in making investment decisions.
Over the years, SRI has evolved substantially,
as have the different approaches to it. One of the
most widely used these days is the ‘best-in-class’
approach, which involves selecting the best companies in any given sector with regard to sustainable
development.
Engagement Approach
The thematic approach, on the other hand, is
designed to select the best companies according
to specific sustainability themes. The engagement
approach involves a willingness to bring about
change by voting at general meetings or dialoguing
with companies on sustainability-related issues. The
norms-based approach aims to select companies that
comply with major international treaties and conventions whereas the ethical approach consists of
filtering out companies embroiled in controversial
activities or issues such as tobacco, gambling, and
animal testing.

tional financial analysis to identify the very best
opportunities.
The combination of sound financial performance
and sustainable criteria makes SRI a solid way of
investing for the long term for any type of investor
who wants a true and valuable alternative to traditional management.
Sustainable Criteria
The marketplace has become increasingly aware
of these sustainable criteria and has made SRI investments grow at a stellar pace over the past few years.
And very importantly, numerous studies have shown
that sustainability does not compromise returns in
the long run and might even have some positive
impact on performance.
We believe two major trends are important in
the current environment. First of all, the need for
increased transparency and secondly, in view of the
Copenhagen summit, climate change.
In these torrid times, asset owners are – rightfully so – demanding more from corporations. We
believe the financial crisis and the ensuing problems
we have experienced on global capital markets, has
raised investors’ awareness on three key levels, with

Trends In SRI
INVESTMENT
By: Jurgen
Vluijmans
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On the funds front, the micro-credit approach
contributes to the growth of micro-lending institutions in emerging markets and help small entrepreneurs become self-sufficient whereas the solidarity
approach invests in solidarity projects.
Generally, SRI solutions entail a combination
of the approached mentioned above. However,
we believe it is not only purely financial criteria
– such as turnover and margin growth – that influence a company’s long-term value. By taking into
consideration criteria that are not purely financial,
we can identify elements that have an impact on a
company’s long-term value and competitive position, but are not always captured in traditional
financial analysis. At the same time, the sustainable management of funds also relies on tradi-

regard to corporations.
First of all, investors will require higher standards of transparency from corporations in terms of
financial, but also in terms of ESG, reporting. For
instance, it will become of paramount importance
for companies to disclose key performance indicators (KPI) such as how they score with regard to ESG
criteria such as CO2 emission, water consumption,
training, and career management, to name but a few.
The way companies disclose what they do enables
other market participants to get a grip on their initiatives and be able to analyze them. This increases
companies’ accountability.
Next, the crisis will spur better corporate governance, for instance through enhancing incentive policies. We believe remuneration and executive bonuses
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must clearly be linked to long-term value
creation and not to short-term performance.
As we have seen in the past, short-term
approaches cause a disconnect between the
interests of management and those of the
company and its stakeholders. The challenge is, therefore, to define relevant criteria and key performance indicators (both
financial, operational as ESG) to be implemented. Long-term KPI will be an incentive for management executives to align the
interests of management, shareholders, and
other stakeholders in the company to create
long term success.
More Salient
Finally, the emphasis on sustainable
business model will become more salient.
This dovetails with the tenet of sustainable
development – making sure companies
grow without compromising the interests
of current stakeholders and future generations.
We believe there are two dimensions to
reaching this goal. First of all, companies
should position themselves to long-term
challenges such as climate change, aging
populations, and resource depletion. Secondly, they must make sure the interests
of their stakeholders (employees, investors, suppliers, the community, etc.) are
respected. Only if these criteria are met,
can true sustainable value be generated in
the long run.
SRI funds perfectly address these challenges because they take into account the
requirements of sustainable development.
We believe SRI will grow and become
more and more relevant going forward. The
popularity of sustainable investing has not
suffered under the crisis, on the contrary!
Climate Change
Between December 7 and December
18, 2009, the 15th United Nations Climate Change Conference will take place
in Copenhagen, Denmark. Nearly 200
states are to meet to draft the international treaty which will replace the Kyoto
Protocol, expiring in 2012. Also, many
third parties – including industrial lobby
groups, NGOs, unions, climatologists,
etc. – will join the debate. The stakes are
very high as the new protocol will determine the world’s objectives in order to
mitigate climate change and to decarbonize the world economy.
In 1997, while the United States signed
the Kyoto Protocol, Bill Clinton’s administration never succeeded in getting the support of the U.S. Congress to ratify it. The
following U.S. president, George W Bush,
maintained a stance that the protocol would
significantly hamper the U.S. economy and
that emerging economies should make more
Benefits and Pensions Monitor – October 2009

efforts. Fortunately, the current president,
Barack Obama, seems to be more favourable towards tackling climate change. The
House of Representatives passed an historic
American Clean Energy and Security Act in
June that plans to reduce U.S. greenhouse
gas (GHG) emissions by 17 per cent below
2005 levels by 2020.
Less Ambitious
While this is clearly a move in the right
direction, these targets are less ambitious
compared to other developed economies
which have also committed to progress
on this issue. For instance, the European

Union’s goal is to cut GHG emissions by 20
per cent below 1990 levels by 2020 (and by
up to 30 per cent if an international agreement is reached).
Let’s not forget that developing nations
have a large stake in curbing greenhouse
gas emissions as well. The emergence of
China as an economic powerhouse should
not be discarded. The booming Chinese
economy has recently overtaken the U.S. as
the largest emitter of carbon dioxide in the
world. Nonetheless, China, like the majority of developing economies, argues that it
has the right to foster its economic development and that the U.S. has historically
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Standard Life
Investments

Real estate
expertise that’s
built to last
Given its diversification benefits, commercial real estate can
enhance the risk/return profile of your portfolio. But when you
invest, it’s important to know your assets are in capable hands.
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been a much larger emitter than China.
It is clear that tensions between developing countries that feel they have the right
to advance their economies and developed
nations are a continuing threat to reaching an international climate agreement.
One challenge of defining the new protocol
will, therefore, be to strike the right balance
between economic interests and ensuring sufficient action to mitigate climate change. The
framework and the incentives the Copenhagen summit should provide are great stimuli
to low carbon future. It is in the interest of all
parties and particularly human kind.
From an investor’s point of view, climate change is a serious long-term challenge with a material impact on all kinds
of business models. The investment community, and particularly the Sustainable
and Responsible Investment (SRI) community, has already made some positive
steps to promote the integration of climate
change in its investment decisions – first,
by encouraging transparency of company
GHG exposure through initiatives such as
the Carbon Disclosure Project since 2000
and, secondly, by educating corporations
through highlighting the sound business
case for addressing climate change such
as energy cost savings.
Now, in order to go further, business and
investors need a common playing field with
clear long-term rules of the game in terms
of GHG. We strongly believe the Copenhagen summit is of importance as public policy
needs to create market-based frameworks that
promote the integration of externalities linked
to climate change challenges into companies’
strategies and investment decisions.
Particularly, we are in favour of:
u a global agreement based on the latest
IPCC (Intergovernmental Panel on Climate Change) study that indicates that
developed countries should reduce their
emissions by 25 to 40 per cent by 2020
(against a base year of 1990)
u a global framework for GHG pricing
through, for example, a global carbon
market
u a global agreement which encourages
countries to offer continued incentives
for investing in existing low carbon technologies, including those that improve
energy efficiency and increase the share
of renewable energy
Also, in terms of strategic allocation, investors should favour two types
of investments. On one side, they should
invest in funds that systematically include
climate change challenges in investment
decisions in traditional companies. On
the other side, investors need to consider
investment in niche green-tech companies
offering sustainable and innovative products/services to climate change. Thus,
investors can size market opportunities
Benefits and Pensions Monitor – October 2009

created by climate change challenges but,
at the same time, provide capital for the
development of ever-more needed small
emerging green-tech companies.
Necessary Framework
We strongly believe in factoring in climate change into investment decisions and
hope that the Copenhagen summit will
draw up the necessary framework providing businesses the necessary market incentives to integrate climate change into their
long-term strategies and investments.

As a matter of conclusion, we can say
that these two trends are here to stay. Furthermore, we strongly believe that SRI
addresses the needs of investors wishing to
capitalize on them.
n
Jurgen Vluijmans is an investment specialist in sustainable and
socially responsible investing and fundamental equity
at Dexia Asset Management
(jurgen.vluijmans@dexia.
com).
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he economy has thrust U.S. 401(k) plans
and their role in funding retirement income
into the spotlight. It has also placed U.S.
401(k) plans in the crosshairs of legislative reformers. Since 401(k) plans have become
the main employer-provided retirement plan for a
majority of U.S. employees, this heightened review
can be expected to continue. The most significant
of the new developments relate to plan investments,
fiduciary and plan design ‘safe harbours,’ and recession-related relief.
‘Safe Harbour’
‘Safe Harbour’ 401(k) plans are exempt from
testing of contributions for violations of the U.S.
non-discrimination rules. The testing process
can be complicated and expensive, so safe harbour plans gained popularity before the recession.
A plan failing testing will be required to either
refund excess contributions made for highly compensated employees or receive additional
employer contributions. The price of this
testing exemption is that safe harbour
plans must commit in advance to
provide minimum required

Developments For Sponsors
Of U.S. 401(k) Plans
DC PENSIONS
By: Carol I.
Buckmann

employer contributions for a 12-month plan year.
However, plan sponsors adversely affected by
the economy have sought to discontinue their contributions mid-year. IRS regulations permitted this
if employers satisfied their contribution requirement
by making matching contributions, without regard
to whether the employer suffered financial hardship, but they did not permit employers in financial
difficulty to stop making non-elective contributions
(made automatically for all eligible participants)
mid-year.
In May, the IRS issued proposed regulations that
permit 401(k) plan sponsors who have a substantial business hardship to also end their non-elective
contributions mid-year after giving advance notice
to participants. Employers may rely on these regulations now so that it is not necessary to terminate any
safe harbour plans in order to discontinue employer
contributions as a result of business hardship.
Automatic Enrolment
The Pension Protection Act of 2006 (PPA) contained several provisions encouraging the automatic
enrolment of participants into 401(k) plans at predetermined contribution levels in order to boost participation and savings rates. The PPA created a new
safe harbour 401(k) plan which provides for automatic enrolment of employees at contribution levels
which increase each year. However, any 401(k) plan
is permitted to enrol employees who have not made
affirmative elections at a pre-determined contribution level set out in the plan and, prior to the reces-
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sion, this was an increasingly popular plan design.
The IRS recently issued final regulations on automatic enrolment which clarify the rules and permit
new flexibility. In particular, these regulations permit automatic enrolment to apply only to new hires
and permit certain rehired employees to be treated as
new employees for purposes of determining required
contributions. They also permit plans to set expiration dates for affirmative elections so that they may
require that participants make new elections each
year in order to avoid default participation. Since
automatic enrolment may increase employer contribution costs, the full impact of these regulations may
not be felt until the economy begins to recover.
Default Investments
If participants are automatically enrolled in a
401(k) plan under the rules described above, then
how should their contributions be invested in the
absence of participant directions? In order to protect fiduciaries from liability for investing contributions for automatically enrolled participants, a safe
harbour qualified default investment alternative
(QDIA) was created by the Pension Protection Act.
The Department of Labor issued regulations providing that QDIAs could not be short-term investments
such as money market or stable value funds, but had
to be investments with a long-term horizon such as
balanced or target date funds. Plans that permit automatically enrolled participants to opt out of coverage during the first 90 days after enrolment and have
extra time for excess contribution refunds were even
Benefits and Pensions Monitor – October 2009

required to have a QDIA.
The recession has resulted in a re-evaluation of these rules because the most common QDIAs, target date funds, have performed poorly. Congress amended the PPA
retroactively to eliminate the requirement
that certain automatic enrolment plans had
to use a QDIA and the Department of Labor
recently held joint hearings with the U.S.
Securities and Exchange Commission on
the performance of target date funds with a
focus on the need for greater disclosure of
how these funds work. The Department of
Labor may be reconsidering its QDIA rules.
Investment Fees
Most U.S. 401(k) plans have participantdirected investments. Fiduciaries of these
plans rely on a safe harbour in Section 404 (c)
of the Employee Retirement Income Security Act (ERISA) that makes participants
responsible for investment losses resulting
from their investment choices. Under the
Department of Labor’s interpretation of this
safe harbour, fiduciaries remain responsible
for selecting a prudent and diversified investment menu for participants and for making
required disclosure about available investments, including fees.
A large number of lawsuits have been
filed challenging 401(k) investment fees
and undisclosed ‘revenue sharing’ with
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service providers and questioning availability of the safe harbour. Plaintiffs have
lost an appeal of the first decision dismissing excessive fee claims against the John
Deere Company. In the Deere case, the plan
offered 23 Fidelity funds and 2,500 additional funds in a brokerage window, and the
court found that since all of them couldn’t
have excessive fees, a participant’s fund
choice included the fees.
In denying a rehearing of its decision
upholding the decision in favour of John
Deere on June 24, the U.S. Court of Appeals
for the 7th Circuit went out of its way to
clarify that it had not been trying to establish an interpretation of Section 404(c) that
would protect any fiduciary that simply
provided a very large number of investment
alternatives to participants.
In another case involving the Wal-Mart
plan, plaintiffs had suggested that fiduciaries
are obligated to choose low cost index funds
as investment choices since managed funds
do not outperform index funds over time,
and challenged the use of retail, rather than
institutional, funds. These claims were also
dismissed, though an appeal has been filed.

available investment advice and education
without worrying that they will be held
accountable for losses. The PPA enacted an
exemption from statutory self-dealing rules
permitting plan fiduciaries to give investment advice to participants even if they
recommend funds from which they or their
affiliates receive fees. The Department of
Labor issued regulations in accordance with
the PPA permitting this advice if the investment choices all have level fees or the advice
is provided by an objective computer model.
The Department of Labor has repeatedly
delayed finalization of these regulations.

Investment Advice
The prevalence of 401(k) plans in which
participants select their own investments
makes it important for employers to make

Carol I. Buckmann is counsel in the New York office of
Osler, Hoskin & Harcourt
LLP.

Where Are We Going From Here?
If the economy does not pick up soon,
be on the lookout for more congressional
proposals to control 401(k) investments
and bolster the use of 401(k) plans to provide for retirement security. In addition
to the investment legislation discussed
above, one proposal which appears to
be gaining traction is a requirement
that 401(k) plans pay out benefits in the
form of annuities to guarantee a lifetime
income stream.
n
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anadian public companies are subject to
numerous executive compensation disclosure obligations. The disclosure of
executive compensation, at first glance,
appears to be at odds with an individual’s privacy
rights. In most instances, an individual’s compensation constitutes sensitive, identifiable personal information deserving of privacy protection. However,
there are important policy and legal reasons why
disclosure of this information is necessary by public
companies, reasons which supersede an individual’s
privacy rights.
This article explains the purpose of requiring
public companies to disclose the compensation provided to their executives. It also provides an overview of the new executive compensation disclosure
rules that were recently brought into effect.
Purpose Of Compensation Disclosure
Canadian securities regulation exists to protect
investors and provide efficient capital markets in
which investors can have confidence. Without efficient capital markets, investors would have limited
investment opportunities and companies would have
limited sources of funding. To achieve efficient capi-

pany compensates its executives is said to provide
insight into the stewardship and governance of an
organization. Simply put, from the shareholders’
perspective, they want to know how the money they
provide a company in exchange for a share of the
company will be used. Specifically, shareholders
want to know how much money will be used to fund
the company’s activities versus funding the executives’ compensation. Shareholders also want to know
the terms and conditions for the executives’ compensation, including the degree to which the executives’
pay is aligned with the company’s performance.
Recently, shareholder interest in executive compensation has heightened. In fact, shareholders have
successfully brought forward several ‘say-on-pay’
proposals. Say-on-pay proposals can generally be
described as proposals that seek an annual non-binding advisory vote by shareholders on various aspects
of executive compensation.
In May 2009, the Ontario Teachers’ Pension
Plan (Teachers’) went further than seeking an advisory vote in protest against the alleged excessive
pay package awarded to the chief executive officer
of Chesapeake Energy Corp. Teachers’, a shareholder of Chesapeake, filed a derivative complaint in

The New Executive Compensation
Disclosure Rules
tal markets, Canadian securities regulators:

◆ impose high standards of conduct on market par-

COMPENSATION
By: Nadine Côté

ticipants

◆ restrict fraudulent and unfair market practices
◆ require timely, accurate, and efficient continuous

disclosure of numerous corporate activities
Executive compensation is one of the elements of
the continuous disclosure obligations. How a com-

Summary Compensation Table

Chart 1:
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Oklahoma State Court against Chesapeake alleging
the CEO and the board of directors breached their
fiduciary duties in approving excessive expenses.
The disclosure of the compensation provided to the
executives at Chesapeake revealed that the CEO’s
employment agreement had been revised to provide
him a US$75 million bonus, despite a decrease in
the company’s profits by 60 per cent and stock price

Name and
principal
position
(a)

Year
(b)

CEO

2___
2___
2___

CFO

2___
2___
2___

A

2___
2___
2___

B

2___
2___
2___

C

2___
2___
2___

Salary
($)
(c)

Sharebased
awards
($)
(d)

Optionbased
awards
($)
(e)

Non-equity incentive
plan compensation
($)
(f)
Annual
Long-term
incentive
incentive
plans (f1) plans (f2)

Pension
value
($)
(g)

All other
compensation
($)
(h)

Total
compensation
($)
(i)
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by 50 per cent. Moreover, Chesapeake purchased the CEO’s private art collection that
had been displayed in the company’s offices
for US$12.1 million. As this case unfolds, it
will be interesting to see how a company’s
compensation disclosure will be used to
hold executives and boards of directors personally accountable for their compensation
decisions.
Evolution Of Compensation
Disclosure
Executive compensation disclosure rules
were first introduced in Canada in 1994. The
rules were harmonized across jurisdictions
in Canada with the introduction of National
Instrument 51-102 Continuous Disclosure
Obligations in 2004. It requires public companies to complete and file, on an annual
basis, certain disclosure forms including
the statement of executive compensation.
Recently, the statement of executive compensation was revised significantly. The new
statement of executive compensation, Form
51-102F6, applies to companies with fiscal
years ending on and after December 31,
2008 (Compensation Form). The form sets
out the most comprehensive executive compensation disclosure obligations in Canada
and brings Canada more in-line with the
disclosure obligations in the United States.
It is the focus of this article, although other
sources of compensation disclosure obligations exist. These compensation disclosure
requirements include, among others, insider
reporting obligations, prospectus requirements, and the requirements of the Toronto
Stock Exchange.
NEO Compensation
Section 1 of the Compensation Form
requires the annual disclosure of the compensation of a company’s named executive officers (NEOs) – the CEO, the chief
financial officer, and the three most highly
compensated executive officers whose total
annual compensation exceeds $150,000.
The objective of the disclosure is to disclose
all direct and indirect compensation a board
of directors intends to provide the NEOs.
To meet this objective, the Compensation
Form sets out numerous aspects of compensation that must be disclosed, as described
below. If an element of compensation is not
expressly provided for in the Compensation
Form, but should be disclosed to meet the
disclosure objective, it must be disclosed.
Compensation Discussion
And Analysis
Section 2 of the Compensation Form
introduces a new disclosure section,
‘Compensation Disclosure and Analysis’
(CD&A). The CD&A requires an in-depth
explanation of each element of compensaBenefits and Pensions Monitor – October 2009

tion provided to the NEOs. This includes
describing:
u The objective of each compensation program
u The elements of each program, the
amount for each element, and why each
element was chosen
u How each compensation program fits
into the company’s compensation objective
u Any peer group comparisons, including
the names of the companies in the peer
group and the criteria for selecting the
peer group
u Any performance goals tied to the compensation program, unless a reasonable
person would consider the disclosure to
seriously prejudice the company’s interests
u The role of the executives in determining the compensation
There is an express obligation to explain
how pay is tied to performance. Simply setting out the process for determining compensation already awarded will be inadequate. Furthermore, the disclosure must
satisfy a ‘reasonable person’ test. Specifically, the disclosure must allow a reasonable person, applying reasonable effort, to
understand the disclosure elsewhere in the
Compensation Form.
The next section of the CD&A requires
the disclosure of a performance graph.
The performance graph includes two line
graphs. One line graph sets out the company’s cumulative total shareholder return
over the five most recently completed fiscal years. The other line graph sets out the
cumulative total return of at least one broad
equity index that would be an appropriate
comparative index, such as the S&P/TSX
composite. These trends must be compared
against the five-year trend in compensation
provided to the NEOs, which may be in the
form of a line graph or narrative analysis.
The final section of the CD&A requires
the disclosure of the process used in granting option-based awards. This includes
describing the role of any compensation
committee, the role of the officers, and
whether prior awards were considered in
making new grants.
Summary Compensation Table
Section 3 of the Compensation Form
sets out the new summary compensation
table (SCT) for the disclosure of the compensation of the NEOs, as described below.
Historically, the SCT required the compensation information for the three most
recently completed fiscal years. However,
given that this is a new form, the first year
the new SCT is in effect, there will be no
comparative data for prior years and, in the
second year, there will only be one year of

comparative data in the chart.
One of the new features in the SCT is the
addition of the column for total compensation. The addition of this column assists in
understanding the total compensation that
the board of directors intends to provide the
executives.
Another new feature in the SCT is the
inclusion of the fair value of the sharebased and option-based awards for a covered financial year. This will require additional work in determining the fair value of
the awards on the date of the grant, which
was not required by the former SCT. If the
valuation model used in the SCT is different
from the valuation model used in the company’s audited financial statements, the reason for the difference must be explained.
Incentive Plan Awards
Section 4 of the Compensation Form
requires the disclosure of the incentive plan
awards granted to the NEOs.
It requires the disclosure of outstanding option-based and share-based awards,
including awards granted before the most
recently completed financial year.
It also calls for the disclosure of the value
of option-based awards and share-based
awards that vested during the year, along
with the value of any non-equity incentive
plan compensation that was earned during
the year.
Pension Plans
Section 5 of the Compensation Form
requires the disclosure of all retirement
benefits, including Defined Benefit and
Defined Contribution pension plan benefits.
Additional information necessary to understand the information in the tables must be
included in a narrative following the tables.
This includes the terms and conditions of
payments and benefits on normal and early
retirement, the benefit or contribution formula, and any policies on credited years of
service.
The new Compensation Form mandates the most comprehensive executive
compensation disclosure ever required of
public companies in Canada. Providing the
additional disclosure will require additional
preparation time and increase the costs to
companies. However, it is expected that the
benefits to shareholders and other interested
stakeholders will outweigh the additional
costs. These benefits include gaining a
greater understanding of a company’s stewardship and better governance.
n
Nadine Côté is an employment lawyer and author of
‘Executive Compensation: A
Director’s Guide’ (ncote@
bell.blackberry.net)
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magine a world where you go to the mall on
a regular basis and buy a pair of shoes without comparing prices with the other five shoe
stores right next door. In fact, no money
changes hands. Then you wander over to the drug
store and buy toothpaste, shampoo, toilet paper –
everything you need – again without hesitation. No
worries; it’s ‘covered.’ Sounds like something right
out of a fairy tale. And, sounds like how benefit plans
currently work.
However, there is no magical healthcare
money tree. As consumers of healthcare, we have
been insulated from the actual costs of healthcare
products and services because we do not typically pay for them like we do in traditional seller/
buyer transactions. In almost every type of consumer transaction, we shop around for the best
price. When was the last time you bought a TV
without knowing the price? The traditional publicly and employer-funded approach to healthcare has resulted in a mindset where we have
not trained ourselves to ask the usual purchasing questions, “Is that a good price?” and “Do I
really need this?”.
With 2009, we have to say hello to many new

new enlightened plan member. When accessing
benefits, the plan member can weigh the cost/
benefit just as they would when making any other
purchasing decision. ‘Employee accountability.’
‘shared responsibility,’ and ‘personal choice’
– whatever industry buzz words come to mind,
the key message is the concept of consumerism.
The plan member is positioned as a consumer
or ‘purchaser’ who takes personal responsibility
for, and is actively involved in, benefits selection and spending. And the plan sponsor takes
responsibility for providing a quality offering
and educating its “customers” (plan members)
about its merits.
New Mindset
Plan members need their plan sponsors to help
them understand their role and responsibility as
a healthcare consumer. Not only does showing
the value of benefits potentially engage the plan
member to take a closer look at their usage, it
also highlights opportunities. Through education, plan members realize how it is in their best
interests to control costs. They realize that not
only can they help ensure the long-term sustain-

The Buck Stops Here:
Changing Times… Time To Change
BENEFITS
By: Karen
Kesteris &
Sarah Murphy

concepts. Organizations across all industry sectors are taking a good hard look
at their financial situation. At the
individual level, each of us is also
examining our behaviour both as
producers and as consumers. The
plan member is no exception.
The plan member mindset that,
‘I’m not paying, so why shop
around?’ needs to change in order
to ensure the long-term sustainability of funded healthcare. And
changing that mindset is all
part of the bigger reality we
face as organizations, as
provinces, as nations and
globally.
Overuse Of Benefits
Lack of education around
healthcare and benefit plan
costs is also an issue sometimes
connected to misuse and overuse of
benefits. For example, plan members sometimes access services they
don’t really need for their health and
well-being. Again, their mindset is, “I
might as well get another pair of glasses,
since it’s covered by my plan and I don’t have to
pay.”
Plan member = consumer/buyer/customer is
the equation that needs to be embraced by the
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ability of their benefit plan, but they
can also save themselves money
if their plan has an element
of cost sharing built in. For
example, the new mindset
would be, ‘If I have to pay
20 per cent out-of-pocket,
I should shop around for
the best price.’
For many plan members,
learning about their benefits
can be a real eye-opener. In the
past, perhaps they’ve taken their
benefit plan for granted. By
learning the true costs of healthcare, hopefully they will develop
an appreciation for how fortunate they are to receive coverage.
Similarly, it can be an eye-opener
for the plan sponsor who realizes
just how far education can go to
positively influence their bottom line –
especially in today’s tough times, this kind
of mindset shift is critical.
Sometimes, however, plan members don’t know
what they don’t know.
As is the case with any behaviour change, awareness is the key to getting the behaviour change
ball rolling … rolling toward changing expectations and, in turn, toward adopting new behaviours.
Given today’s current economic situation, the timing
couldn’t be better to develop educational initiatives
Benefits and Pensions Monitor – October 2009

focusing on creating a consumer mindset
through topics like:
◆ Explaining to plan members how benefit plans work – how we all pay one
way or another – and making the costs
as transparent as possible to the plan
member.
◆ Showing plan members how it is in their
best interest to shop around to learn all
the options and price points available.
◆ Reminding plan members of the range
of services available in their benefit
plan.
Education helps shift plan members
away from a sometimes passive approach
to accessing benefits to becoming a new
and improved lean, mean benefit shopping
machine. In addition, the plan member also
receives an important message about the
organization. Educational initiatives highlight that the employer is actively concerned
about employee health for the long-haul.
So, now what?
Unfortunately, as we know all too well,
sometimes even the very best ideas have
trouble getting off the ground. The time,
energy, and budget thresholds can sometimes just seem too high. Fortunately, educating plan members about their plan can
be simple and inexpensive. For example,
developing a ‘Did you know…’ series is
an eye-catching and simple way to provide plan members with information that is
engaging and easy to understand. It leaves
the subject matter wide open, so as your
objectives change, so too can your focus
in terms of conveying topics related to any
aspect of your benefits plan.
This format also lends itself to numerous communication vehicles. For example,
it could be inserted in pay stubs, incorporated into internal employee newsletters, or
become a standing feature on the company
intranet. It may even be time to try out some
online social media tools.
To get started, here are some educational
topics, see Figure 1, that you could adapt,
or use as is.
New Reality
Changing both plan member and plan
sponsor expectations is the new reality.
In the near future, we could all be looking at more cost sharing to ensure the
long-term sustainability of publicly and
employer-sponsored health plans. It is in
everyone’s best interest to start educating now – so the bite of reality doesn’t
leave scars.
■
Karen Kesteris (karen.kesteris@greenshield.ca) is director, marketing and product development, and Sarah Murphy (sarah.
murphy@greenshield.ca) is communications specialist at Green Shield Canada.
Benefits and Pensions Monitor – October 2009

Figure 1

SPOTLIGHT ON:
Medication costs vary, so shop ‘til you drop
Did you know…
◆
◆

Medication costs can vary widely by pharmacy.
If you pay a portion of your prescription costs out-of-pocket
(i.e., with a 10 per cent co-pay), try to shop around to get
the best bang for your buck.

Drug Name / Treatment
Cost differences between pharmacies

% Difference –
High and Low Price

Lipitor 10mg / cholesterol-lowering
$161.74 - $221.20

36.8%

Pantoloc 40mg / stomach ulcers and reflux disease
$184.68 - $266.62

36.8%

Novo-Venlafaxine XR 75mg / Treatment of depression
$86.93 - $137.56

58.2%

Apo-Ramipril 10mg / high blood pressure
$45.32 - $88.40

95.5%

Source: Cubic Health Inc. – January 2009 Newsletter ‘Drug Pricing Discrepancies in Ontario.’
Based on a three-month supply of common chronic medications. Figures represent actual
submitted drug ingredient costs from pharmacies across Ontario throughout 2007.

SPOTLIGHT ON:
Demystifying ‘COB’
Did you know…
◆

◆

◆

COB is an abbreviation of the term ‘Co-ordination of Benefits’
which refers to co-ordinating benefits between different
carriers if you are also covered by your spouse’s plan.
If you have less than 100 per cent coverage with your primary
plan, co-ordinating with your spouse’s plan may provide you
with up to 100 per cent coverage by accessing both plans.
First, submit your claims to your primary carrier and, if there
is any uncovered portion, next submit the unpaid balance to
your spouse’s plan as your secondary carrier.

SPOTLIGHT ON:
Preferred Provider Network – What the heck is it?
Did you know…
◆

◆

Preferred Provider Network (PPN) is a group of healthcare
providers who all provide discounts on products or services
to plan members who belong to specific group or individual
benefit plans.
PPNs are good for everyone: you receive a discount on the
product or service which in turn, helps lower costs for the
overall benefit plan and the health service providers’
business volume rises.
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Conferen ces
‘EAP and Disability Management’ is the
topic of the next ISCEBS Toronto Chapter
program. Karen Seward, senior vice-president, business development and marketing,
at Shepell-fgi will discuss leveraging EAPs
in an effort to mitigate disability costs and
assist employees in the challenges they face
in the return to work process. It takes place
November 4 in Toronto, ON. Visit: http://
www.iscebs.org/PDF/chapters/091104_tor.
pdf
The ‘7th Annual Summit on Corporate
Social Responsibility,’ organized by
Canadian Business for Social Responsibility, will take place November 5
in Toronto, ON. This year’s summit is
themed ‘Transformational Corporate
Social Responsibility: The Next Wave of
Business Leadership, Innovation and Performance.’ It will highlight new, creative
ideas to transform business and propel
companies into the post-recession economy. Through a series of panel sessions
(including a CEO panel), presentations,
and interactive discussions, conference
attendees will focus on topics including
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leadership, people and product innovation, and the future of government policy.
Visit: www.cbsr.com
‘In the Wake of the 2008 Market Decline,
How are we coping? What’s on the Horizon for 2010?’ is the focus of the ACPM
Ontario Regional Council’s ‘impACT
2009.’ Sessions will cover topics such as
the future of employer sponsored retirement
plans and investment policy responses to
the Defined Benefit funding crisis. It takes
place November 19 in Toronto, ON. Visit:
http://www.acpm.com
‘Value Investing After the Financial Crisis’ will be discussed at a Rotman School
of Management session. Irwin Michael,
president, I.A. Michael Investment Counsel; Kim Shannon, president and CEO,
Sionna Investment Managers; and Jonathan
Wellum, CEO and chief investment officer,
Portland Investment Counsel; will share
their expertise and views on value investing. It takes place November 10 in Toronto,
ON. Visit: http://www.rotman.utoronto.ca/
events

Chris Caswell, manager, compliance
of benefit plans, at Rio Tinto; and
Eleanor Marshall, vice-president and
treasurer, Bell Aliant; will be on the
panel of plan sponsors at the CPBI
Ontario Region’s ‘Pension Investment Forecast 2010.’ Other panelists
are Leo de Bever, chief executive officer, AIMCO; and William W. Moriarty, president and CEO, University
of Toronto Asset Management. The
session will also feature presentations from Jonathan Tetrault, of Mckinsey & Company, who will set the
stage with an overview of the investment trends in the industry; Dr. Marlene Puffer, managing director, Twist
Financial Corporation, who will talk
about the trends in liability driven
investing (LDI) and some practical
considerations in this environment;
and Malcolm Hamilton, of Mercer,
who will offer his thoughts on the
Defined Contribution plan challenge.
It takes place January 13 in Toronto,
ON. Visit: http://www.cpbi-icra.ca/en/
event_details.ch2?event_id=812
n
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letters
Super MEPPs Not Be-all-to-end-all
Sir:
It is sad to see you too have been lured into the super MEPP camp.
MEPPs are not the be-all-and-end-all regardless of what the various
“expert commissions” tell you. In fact, as a group they are relatively the
most expensive, poorly governed, and most misunderstood plans.
The vast majority of non-pension covered employees work for
small employers. I can tell you from extensive personal experience
these employers do not know we have a fractured regulatory system, do not feel that the administrative burden would be too much,
and have never heard of FSCO, nor do they understand the ins-andouts of investment management fees both institutional and retail.
What they do understand is that any benefit is a cost that hits
their bottom line.
The real answer lies in ensuring there is an incentive for the
small employer to offer a program and for the plan member to save.
That will require tax policy changes, both provincial and federal.
The other effective options, as you state so eloquently, involve
increasing CPP or making a supplemental plan mandatory. In
either event, this will either increase employer costs or reduce
employee wages, unpopular options at best in today’s economy.
Ontario’s finance minister is right about one thing, it’s not the next
generation of workers coming up that are the issue. The real issue
now is the adequacy of pensions for the mass of Boomers hitting
retirement age. This will not in any way be addressed by endorsing
and creating some kind of MEPP, there simply is not enough time.
Neil T. Craig, BA, RPA
Stevenson & Hunt Insurance Brokers Ltd.
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s pension funds and
hedge funds continue
to suffer declines in
their asset bases, one
group of players continues to get noticed
as they invest their money – sovereign
wealth funds. Unfortunately, very little of
this notice has been good. In Canada, China
Investment Corporation’s $1.5 billion investment in Canadian mining company Teck
Resources made headlines, while south of
the border, this same fund has been on a
buying spree of U.S. distressed real estate.
Sheer Size
The economic nationalism arguments
surrounding these purchases (we don’t

on the country’s overall economy.
An example is the appropriately
named Venezuela Macroeconomic
Stabilization Fund whose assets are
supposed to help insulate the country’s
economy from petroleum based price
movements. In other cases, they are funded
with the purpose of creating a pool of wealth
derived from exploiting an exhaustible resource
today, for the country’s future generations. An
example is the Alaska Fund.
These funds now total at least $3.1 trillion
and are growing the most rapidly of these
three categories. They also generally have
the greatest investment flexibility. What little
information is public shows some interesting investment patterns such as a large pro-

The Biggest Guys On The Block
THE BACK
PAGE
By: Jim Helik
Jim Helik is co-author
of ‘Strategic Wealth
Conversion,’ a
textbook published
by the Canadian
Securities Institute.
He also teaches at
the School of
Business, Ryerson
University in Toronto.

54

want foreigners buying ‘our’ companies, but look forward to the opportunity for our funds to purchase ‘their’
companies) are old and the battle lines are well drawn.
However, one of the complaints about sovereign funds
is true – these funds are typically highly opaque, which
stands in sharp contrast to our ideas on transparency in
the public sector and its agencies. When you combine
this with the sheer size of many of these funds, you
have all the ingredients for conspiracy theorists.
There has been little academic examination of
these pools of capital. The first attempt to try to
more fully examine these funds is found in a paper
by Olivia Mitchell, at Wharton; and John Piggott
and Cagri Kumru, both at the University of New
South Wales. ‘Managing Public Investment Funds:
Best Practices and New Challenges’ raises almost as
many questions as it answers in attempting to understand these relatively new sources of funds.
The authors note that there are three basic types
of public funds:
◆ Foreign exchange reserve funds, which is the largest category of public investment funds with an
estimated total of US$4.5 trillion. They are the
oldest type of public fund and have been established to further a central monetary authority’s
desire to smooth out currency fluctuations.
◆ Public pension funds (such as the Canada Pension Plan or the U.S. Social Security Trust Fund)
◆ Sovereign wealth funds
Sovereign wealth funds are typically created from
natural resource taxes or from fiscal surpluses and are
managed separately from foreign exchange reserves
or other pools of income. They have broad investment
mandates, often to offset any currency price fluctuations

portion in foreign assets (ranging from 50 per cent to up
to 100 per cent), a high weighting to equities (of at least
50 per cent), and a large proportion of non-traditional
assets such as real estate and infrastructure.
While public pensions tend to score high in terms
of management practices and accountability, sovereign wealth funds do not. The authors use three criteria to assess these public funds:
◆ Governance – the way the fund manages its affairs
to maximize the welfare of, and resolve conflicts
of interest among, its stakeholders
◆ Accountability – the way governance outcomes
and decisions are disclosed to stakeholders
◆ Investment Practice – the development of investment policies that balance risk and return
Wide Variation
The results show a wide variation with larger
funds tending to be most opaque (which is somewhat counter intuitive). While one might assume that
some of the fund’s characteristics towards governance
and transparency may, in turn, be determined by its
country characteristics (coming from countries where
transparency in the public sector simply doesn’t exist),
this isn’t reflected in the statistics. There is little statistical association between a sovereign wealth fund’s
governance and its own country’s business sophistication, regulatory quality, and rule of law.
While sovereign wealth funds are growing, the
authors note that “they appear to be demonstrating an
increasing risk appetite, very little transparency, and
virtually no clarity of objectives.” This is one area
where the governance structure of most public pension plans can lead the way.
■
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If we were in reception,
the flowers would always
be fresh.

T

o be successful in any business, attention to detail is crucial. And this is especially true

when it comes to providing retirement services for your employees. At Great-West Life we
are completely committed to the highest principles of accountability and providing superior,
reliable group retirement services. If you want your group retirement plan to run as smoothly
as you wish everything else did, give us a call at 1-800-452-0025 or visit www.grsaccess.com

Retirement solutions that never stop working

Great-West Life, the key design and “Retirement solutions that never stop working” are trademarks of The Great-West Life Assurance Company (Great-West), used under license by its subsidiaries, London Life Insurance Company
(London Life) and The Canada Life Assurance Company (Canada Life). Group retirement, savings and payout annuity products are issued by London Life and Canada Life respectively, and marketed and serviced by Great-West.
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Money may not buy
happiness. But with a
well designed benefit
plan it can buy better
vision, proper posture
and a great smile.
greenshield.ca

1-800-268-6613

