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arlier this year at the HOOPP symposium,
they provided a curious bit of video. Based
on the ‘Apple/PC’ commercials which
extol the virtues of Apple over the problems encountered by PC users, here the casual laidback Defined Benefit pension plan calmly countered
all the problems faced by the uptight, conservative
Defined Contribution plan.
Looking at events of recent months, however, one
wonders if this was HOOPP’s declaration of intent
to get into the ‘Superfund’ race in Ontario.
Better Results
The concept first reared its head in the Ontario
Expert Commission on Pensions report, ‘A Fine Balance.’ Large pension plans, it said, generally achieve
better results than small plans because they are able
to employ teams of financial analysts, pay lower
investment management fees, and have access to pri-

employers to offer pension plans to their workers
But, allow us to rain on that parade as we march
towards ‘Superfunds.’
Turning our gaze eastward, we see a shining
example of one possible pitfall. The Caisse de dépôt
et placement du Québec reported a loss of more
than 25 per cent for 2008, due in part to a bad bet it
made on non-bank asset-backed commercial paper.
At a time when few plans in this country were able
to avoid the ramifications of the global financial crisis, every bad bet hurts. It is not inconceivable that a
similar kind of investment loss could strike a ‘Superfund’ with similar consequences.
Mitigate Risk
Consolidating employer retirement savings plans
into these large entities also flies in the face of the
theory of diversification as a way to mitigate risk. It
seems to us that the more plans you have spread over

‘Superfund’ Race Is On
vate equity placements and other investment opportunities. As well, these plans can achieve significant
economies of scale in their administration.
From this, it recommended that the provincial
government investigate expanding the Canada Pension Plan or creating a comparable provincial plan.
Ontario responded by announcing it would introduce legislation permitting the Ontario Teachers’
Pension Plan to manage money for other pension
plans and institutional investors in the public sector.
Not only did Teachers’ embrace the idea, but shortly
afterwards Michael Nobrega, chief executive officer
of the Ontario Municipal Employees Retirement
System (OMERS), said it was now open for business. He also suggested the province mandate that
all pension funds join forces to create ‘Superfunds’
as only giant funds – with more than $100 billion in
assets under management – have the critical mass to
invest effectively on a global scale.
Clearly, there are benefits to be had from these
‘Superfunds.’
In addition to those already outlined, these funds
could provide a portal for small and medium sized
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more members, the more likely that a majority will
avoid the worst of a poor financial decision.
The other concern is what happens to the pension money management industry in Ontario and,
ultimately, Canada if these ‘Superfunds’ start looking after all of those funds primarily inhouse? We’d
end up with a few people superempowered to make
investment decisions, perhaps increasing the possibility of one of them being seriously wrong. We
would likely also see a brain drain as opportunity
dried up on the pension fund and service provider
side forcing the best and brightest elsewhere.
We agree that there is a gap in pension coverage.
And while we see the merits of creating ‘Superfunds,’ we like to think there is a private sector
solution which can create suitable retirement savings vehicles at reasonable fees for those small and
medium sized employers. 			
n
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CPBI

Scott Sweatman, associate counsel, Blake, Cassels
& Graydon, LLP, is this year’s CPBI National and
Pacific region Volunteer of the Year. Sweatman has
been a CPBI member for more than 15 years. He
recently co-chaired the Joint Expert Panel on Pension Standards in Alberta and British Columbia.
Joan Hollihan, a principal at Mercer (Canada) Limited, is the Southern Alberta region Volunteer of the
Year. A CPBI member for more than 15 years, she
has chaired and co-chaired several committees and
was the chair of the regional council in 2004. Marg
Romanow, benefits officer with the Saskatchewan
Union of Nurses, is the Saskatchewan Volunteer
of the Year. A CPBI member since 1994, she has
served on the regional council for many years. Pat
Clunie, director and HR business partner for MTS
Allstream, is the Manitoba region Volunteer of the
Year. A member of the CPBI since 2001, she has
been a member of the Manitoba regional council
since 2003. Sonia T. Mak is the Ontario region’s
Volunteer of the Year. A lawyer by profession, she is
a partner at Borden Ladner Gervais LLP, specializing in pension and benefits law. She has been a member of the CPBI since 2002. Sherry Lee Gregory,
director of relationship management at RBC Dexia
Investor Services, is Atlantic region Volunteer of
the Year. A CPBI member for more than 15 years,
she co-chaired both the first Atlantic Regional Conference and the 2005 national conference in Newfoundland. Peggy Corner, director, benefit information services at the Alberta Teachers’ Retirement
Fund, is the Alberta region Volunteer of the Year. A
CPBI member for more than 15 years, she has been
an essential part of the Alberta council where her
involvement has ranged from stints as secretary to
vice-chair. She also served on the CPBI Board of
Directors from 2005 to 2007.

Standard Life

Anita Lieberman is vice-president, business development, group savings and retirement, for The Standard Life Assurance Company of Canada. She will be
Benefits and Pensions Monitor – May 2009

conducting business development initiatives across all
Canadian markets to enhance Standard Life’s position
in the group savings and retirement market. She has
held management positions at some of Canada’s leading insurance companies during her 30-year career in
the pension and retirement market.

Lincluden

Todd Parsons is vice-president, fixed income, at
Lincluden Investment Management. He has more
than 12 years of fixed income investment experience
and was a member of MFC Global Investment Management’s Canadian Total Return team with responsibility for actively managed fixed income assets
with a focus on corporate debt.

Desjardins

David Charbonneau is vice-president, business
development, group retirement savings, at Desjardins Financial Security. In his new role, he will
ensure that group retirement savings assumes a
leadership role within the company in terms of business development across Canada. Until recently, he
was responsible for business development in the
consulting market for group retirement savings at
the company.

PEOPLE
Submit your People
items for consideration
for publication in
Benefits and Pensions
Monitor to admin@
powershift.ca

Human Resources Institute

Mason Meyers, human resources director for
Globex Foreign Exchange Corporation, has received
the Human Resources Institute of Alberta’s ‘2009
Rising Star Award.’ It is awarded to an HRIA member in the first five years of his or her career who
demonstrates great promise as a future leader in the
Alberta HR community. Mason created a formal HR
department and established policies and procedures
that will benefit both Globex and its employees over
the long term. Allan McCalder earned the ‘HRIA
Distinguished Career Award.’ In his current position as human resources manager with Strathcona
County, he has made significant contributions in the
areas of talent development and health and safety. n
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VEBA Comes To Canada

The Canadian Auto Workers and Chrysler
have agreed to establish a Canadian healthcare trust (HCT) to fund retiree pension and
health benefits, says ‘Eckler Group News.’
The HCT initiative is similar to the U.S.
Voluntary Employee Beneficiary Associations (VEBA), where they are funded on a
tax-free basis. The detailed framework for
the Canadian HCT is to be developed in the
next month.

Safe Harbour Not Practical

estimates total SRI assets in Canada in 2008 at $609.23
billion. This represents a 21 per cent increase from $503.61
billion in 2006. The estimated share of total assets under
management in Canada is 19.9 per cent, comparable to
the share in 2006 of 19.5 per cent. The findings include
$555.06 billion in assets invested according to Broad SRI
strategies, which are primarily based on a fiduciary analysis of the risk and return characteristics of environmental,
social, and governance issues. The increase from $446.22
billion two years earlier reflects asset growth by pension
funds with existing responsible investment policies as well
as a small increase in the number of pension plans and
endowments with responsible investment policies.

NEWS

The Joint Forum of Financial Regulators has
decided not to include safe harbour provisions
in its Capital Accumulation Plan Guidelines.
It has completed its review of the guidelines
that were published in May 2004 and says the
majority of responses from plan sponsors and
service providers indicated no changes were
needed, although there was some support for
a safe harbour provision. It discussed whether
changes to the guidelines should be made to
accommodate a safe harbour provision and
concluded it would not be practical to consider safe harbours in the context of guidelines and it concluded that no changes to the
guidelines are needed. However, the Joint
Forum will establish a standing committee to
monitor and address issues that may arise in
the future in relation to CAPs.

Providing Psychologically
Safe Workplace More
Pressing

The duty to provide a psychologically safe
workplace is even more pressing during challenging economic times, says Martin Shain,
senior researcher at the Centre for Addiction
and Mental Health. Speaking at the Connex
Health/IHPM Employer Forum, he said there
are additional, but avoidable, problems which
increase the risk of employees suffering from
a mental injury. These include increased
information failure when employees are not
involved in decisions where they have a legitimate interest. Employers must create psychologically safe workplaces because minds, like
bodies, need protection. However, they also
face increased threats of legal action from
employees who claim that conditions in the
workplace are responsible for their mental
conditions.

SRI Consolidates
Market Share

Socially responsible investment has consolidated its market share in Canada over the past
two years, says a study by the Social Investment Organization (SIO). The ‘Canadian
Socially Responsible Investment Review’
Benefits and Pensions Monitor – May 2009
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Nobrega Calls
For Superfunds

The Ontario Municipal Employees Retirement System (OMERS) is now open for
business and is actively seeking mandates
to manage other pension funds’ assets, says
Michael Nobrega, its chief executive office.
Speaking at the Conference Board of Canada’s ‘2009 Summit on the Future of Pensions: From Crisis to Sustainability,’ he said
the province should mandate that all Ontario
pension funds in the public and private sectors join forces to create superfunds as only
giant funds with more than $100 billion in
assets under management have the critical
mass to invest effectively on a global scale.
The province proposed legislation in its
recent budget to give the Ontario Teachers Pension Plan the ability to also manage pension assets for smaller funds in an
effort to encourage more fund consolidation.
Nobrega said the province needs at least one
other superfund that can also manage pension money for Ontario employers.

cation before a disability episode impacts medication use
among workers on depression-related disability. A worker
on depression-related short-term disability is less likely
to fill a prescription for antidepressant medication if the
worker already is paying high out-of-pocket costs for medications to treat physical disorders such as heart disease or
asthma. This phenomenon may be a barrier to accessing
antidepressant treatment, which could delay taking necessary medication, impacting not only a person’s recovery,
but also a company’s bottom line. Approximately one third
of work-related productivity losses can be attributed to an
employee being either unproductive or unable to function
at full capacity because of depression.
n

MAWER’S RULES FOR SUCCESS

NEWS
#4

Firms Lack Benefits
Continuation Policies

A troubling connection between out-ofpocket expenses for people contending with
both physical illnesses and depression is
affecting access to antidepressant treatment,
says a study by the Centre of Addiction and
Mental Health (CAMH). The study explores
whether the amount of money spent on medi-
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Depression Treatment
Affected By Expenses

INVESTMENT MANAGEMENT

More than half (57 per cent) of respondents
to a ‘Pal Benefits Flash Survey’ do not have
a formal policy around benefits continuation or don’t know if they have one. This has
become a critical issue because current economic conditions have increased the number
of severances and layoffs. Of those that do
have a formal policy around benefits continuation, 33 per cent provide benefits over and
above those required by the Employment
Standards Act.

For 35 years, Mawer has been delivering
award-winning value-added performance,
so that your employees can make retirement
all it should be.
Let us build a brick house around your
employees’ retirement portfolio.
Jamie Hyndman, CFA
Vice President, Institutional Sales
Mawer Investment Management Ltd.
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t the core of Intuit Inc.’s values is a
commitment to providing a great work
environment. After all, “people are the
foundation of Intuit’s success,” says
Robin Wilson, HR analyst.
The provider of business and financial management software solutions has been consistently ranked
among the best, including being placed among Hewitt Associates’ ‘50 Best Employers in Canada’ (2007,
2008) and Fortune’s ‘100 Best Companies to Work
For,’ eight years in a row.
Supplying its 340 Canadian and 8,000 worldwide employees with a great place to work not only
attracts and retains top staff, says Wilson, but delivers proven business benefits. Despite more companies, perhaps, veering away from that type of investment in its workers these days, the approach is especially important during today’s uncertain economic
situation.
“Company values don’t fluctuate with the economy. Particularly in tough times, the best employees are even more valuable … Great people flourish
in an environment that liberates and amplifies their
energy,” she says.
This commitment towards fostering a leading

such as self-adjusting floor vents, raised floor heating/
cooling/electrical systems, and indirect lighting fixtures.
Because teams can get loud in open-concept offices,
employees are given noise-cancelling headphones or
access to quiet breakout rooms.
Work-Life Balance
To help relieve any stress that may be interfering
with performance, the company provides an onsite
acupuncturist and massage therapist. There’s also
onsite game rooms, cafeterias, and nap rooms that
anyone can use at any time. At two of its Canadian
offices, there are onsite gyms as well.
Providing other wellness programs, employee recognition programs, flex schedules, monthly socials, and
allowing casual attire are all part of its commitment to
maintaining a healthy work-life balance. Its workplace
mantra, ‘Bring Your Whole Self to Work,’ acknowledges the overlap between the ‘professional’ and the
‘personal,’ and that one should not dominate the other.
Giving workers flexibility with their schedules –
while promoting working efficiently to get work done
– allows them to enjoy their office experience and to
do what matters most outside of business hours.
A recent web content release co-ordinator’s

Company Committed To
Comfortable, Flexible Workplace
workplace arose about 15 years ago when employees
gathered to determine what kind of company they
wanted Intuit to be. Out of that came its ‘Employee
Value Proposition,’ which outlines what workers
can expect from the company. Among the list of
employee expectations, it promises to:
◆ Help me be productive, do great things, and be
the best I can be
◆ Let me know
where I stand and
how I’m doing
◆ Invest in me and
help me grow fast
◆ Pay me fairly and
recognize
my
contributions
◆ Make me an integral part of the
team
◆ Create a positive
work environment
To ensure these
expectations
are
met, a considerable
amount of time is
devoted to understanding what motivates workers
and drives them to do their best. In fact, Wilson says
50 per cent of its executives’ staff time is spent discussing leadership, talent, and “people” topics.
Above all, ensuring greater comfort makes its workplace unique and enjoyable, Wilson says. Its Canadian
buildings feature ‘best in class’ environmental features
Benefits and Pensions Monitor – May 2009

impression of the work environment reflects the balance Intuit is trying to achieve: “The give-and-take
atmosphere and the people I work with make work
feel like home-away-from-home for me.”
Measurement Critical
Of course, measuring if, in fact, these efforts are adding to the employee
experience and enhancing performance is critical. “The
question we ask ourselves,” says Wilson
is “how do we know
if it’s working?”
Constant focus
on employee feedback lets the company know whether
or not employees
are engaged enough
and what issues need
to be addressed. The
company consistently gathers their
opinions through, for example, annual employee
surveys, exit surveys, training feedback, one-on-one
conversations, and ‘Town Hall’ meetings. It also
gauges success through certain actions and behaviours such as retention rates, participation in company programs/volunteerism, performance ratings,
and absentee rates.
■
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ew research suggests that Alzheimer’s disease and other dementias aren’t only about
our parent’s generation; they’re also about
ours. Recent data from the Alzheimer’s
Society of Canada reports that of the 500,000 Canadians living with Alzheimer’s or dementia, more than
71,000 are under the age of 65.
The findings paint a concerning picture of the
present and future impact of dementia on Canadian
society. They further warn of the potential for an epidemic as the number of cases is set to double over
the next several years.
Degenerative Diseases
Alzheimer’s disease and related dementias are
progressive, degenerative diseases that break down
and devastate vital brain cells. Though Alzheimer’s
accounts for approximately 64 per cent of all dementias in Canada, there are others – Vascular Dementia, Frontotemporal Dementia, Creutzfeldt-Jakob
Disease, and Lewy Body Dementia. While each is
unique, symptoms most often include a gradual and
continuing decline of memory; altered judgment,
reasoning, mood, and behaviour; and the inability to
execute daily activities.

◆ One-in-five Canadians age 45 and over are providing some form of care to seniors who have
long-term health problems.
◆ Almost half the informal caregivers in Canada (43
per cent) are between 45 and 54, many balancing
this role with job and family responsibilities.
The link between caregiver tasks and caregiver
health is complex. Thirty per cent of caregivers
providing support for Alzheimer’s patients experience depression. Caring for a community-dwelling
Alzheimer’s disease sufferer, combined with low
levels of social support, has been associated with
negative psychological and health outcomes.
Furthermore, one-third of employed, unpaid
Canadian caregivers reported work disturbances
due to caregiving. Such disturbances were twice as
frequent among caregivers of individuals with Alzheimer’s disease.
The economic impact of taking time off work,
lost and postponed career opportunities, or the loss
of a job is also a detriment to the caregivers’ longterm, financial well-being. Caregivers are often
left with little option but to use sick days, vacation
time, or official caregiver leave to provide care for
a relative.

Alzheimer’s Update:
Forgetting the Age Barriers
A l z h e i m e r ’s
s e e m s
to result
from the
combined
effects
of
many risk factors – including
age, genetics,
lifestyle, and
environmental
– which overpower the natural
self-repair and selfhealing mechanisms
in the brain. Although
genetics plays a role in
the disease, only five to
seven per cent of people
diagnosed have the inherited form.
At the moment, there is
no known cure for any type of
dementia, but there is growing evidence that preventative measures can be
taken to reduce the likelihood of onset.
The Role Of The Caregiver
Caregiving is a critical issue for people
living with Alzheimer’s. According to the
Canadian Caregiving Coalition:
Benefits and Pensions Monitor – May 2009

Past investigations show the extent of workplace
assistance for women balancing employment and
elder care responsibilities are limited. The findings
revealed a childcare bias in family-friendly policies,
a gender bias in policy formulation, and a focus on
workplace productivity rather than employee wellbeing. The research concluded that the average
workplace policy does not take into consideration the
complex needs and diverse situations of employed
women providing care for older adults.
More Vulnerable
Additionally, with reports showing that the disease can affect a younger generation, workplace
productivity will become more vulnerable. Not only
will baby boomers require time to care for their
aging parents, but we now know they are susceptible
to dementia themselves. This, of course, means their
children, in the prime of their careers, might be faced
with the challenge of caring for their boomer parents
earlier than expected.
The strain of Alzheimer’s disease on overall workplace productivity can be heavy and looks to be gaining momentum. Concerned HR professionals can work
towards re-structuring and advancing policies for elder
caregivers by recognizing the distinct and enhanced
needs of an employee who has a relative with Alzheimer’s. Being flexible with work schedules and helping to negotiate work hours and time-off will go a long
way. Also, developing workplace awareness clinics,
and ensuring personalized employee support programs
are ways to maintain productivity levels.
■

HEALTH
MATTERS
By: Caroline
Tapp-McDougall
Caroline Tapp-McDougall is the publisher of
Solutions: Canada’s
Family Guide to Home
Health Care and Wellness and the author of
The Complete Canadian Eldercare Guide
(solutions@bcsgroup.
com).
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Investors want protection

After the events of the last year, investors want
protection from the blows the market can
deliver.
Whether it’s an individual investor seeking a
secure income, or a defined benefit plan trying
to protect its solvency level, Fortis Investments
can help.
Fortis Investments is a pioneer in innovative
investment approaches, including guaranteed
target-date funds, and dynamic LDI strategies.

To learn more about our “risk transformation” solutions, contact:

Simon Segall
Vice President, Institutional Sales and Client Services
Ontario and Western Canada
Fortis Investment Management Canada Ltd.
simon.segall@fortisinvestments.com
(647) 826-4404

Vincent Marcoux
Vice President, Institutional Sales and Client Services
Quebec and Atlantic Canada
Fortis Investment Management Canada Ltd.
vincent.marcoux@fortisinvestments.com
(514) 989-3135

© Copyright by Fortis Investment Management Canada Ltd., 2009 - all rights reserved

A

fter nearly eight years of sitting on the
sidelines, liability driven investing (LDI)
is back in a big way.
LDI’s popularity last peaked during
the market crisis of 2001 when a combination of
low interest rates and low market returns forced plan
sponsors to revisit their investment strategies. With
LDI, the investment target of the fund is not linked
to any external index, but rather to the liability of the
fund. In the case of pension funds, the investment
target is the present value of the benefits payable to
employees and pensioners.
Disastrous Years
Thanks to one of the most disastrous years in the
history of the financial markets, LDI is once again
surging in popularity. Diminishing stock prices have
dramatically reduced pension assets across Canada.
As a result, many of this country’s plans are faced
with battered funding ratios (the ratio of the plan’s
assets to liabilities). In an effort to reverse this trend,
many pension plans are turning to LDI.
While these plans have adjusted and adopted their
investment strategies toward LDI, many are still
measuring their funds’ performance using traditional

predetermined, fixed pension payment.
To serve as a liability proxy, the assets held in the
liability benchmark should generate the sequence
of positive cash flows that matches the negative
liability outflows. Such assets can be described as
an annuity with a holding period equivalent to the
plan’s remaining time horizon.
A straightforward way to implement a liability benchmark is to build a fixed income portfolio
where every expected cash flow matches the plan’s
respective liability outflow. The matching strategy allows building a robust liability benchmark to
mimic changes in the market value of the pension
plan’s liability. The underlying bond portfolio can
be fine-tuned to precisely match more than 95 per
cent of typical plan liability cash flows, measured in
terms of outstanding liability present value. When
cash flows of a benchmark and plan liabilities are
matched, the benchmark’s market value becomes an
estimate of the present value of the plan’s liabilities.
Cash Flow Matching
Although cash flow matching is a more robust
approach to creating a liability benchmark, practical limitations have motivated many to use a dura-

Liability Driven Benchmarking
asset-based market indices. As a result, they may be tion matching approach as an alternative. The latter
missing a critical piece of the picture when trying to does not require every individual cash flow to be
evaluate plan performance. For example, according matched. Instead, the duration of the liability benchto a recent RBC Dexia press release, the 2008 median mark’s fixed income portfolio is matched with the
return on investments for Canadian pension plans duration of plan’s liabilities. This method is simple
was minus 15.9 per cent. The median value added to implement and uses a bond index in combination
with interest rate
at the total plan Figure 1
Projected Benefit Payments
swaps to generate
level was 0.11 per
a required benchcent for the same
mark.
period. Relative
Figure 1 illusto their policy
trates the perreturns, pension
formance of a
funds showed a
typical Canadian
moderate overperpension plan (as
formance which
of December 31,
seems to suggest
2008). In this sceno reason for
nario, the plan’s
concern.
Howbenefits are not
ever, the negaThe traditional asset based benchmark consists of five per cent short term, 40 per cent bond and 55 per cent equity indices. The liability benchmark
inflation linked.
tive benchmark is created using the DEX Long Term Bond index as a basis and interest rate swaps to make the overall benchmark’s duration equal to 14.75 years.
The peak in benreturns eroded the
funding status of many pension funds. This raises the efit payments is expected in 2026. The weighted
question about whether using traditional benchmarks duration of the plan liabilities is 14.75 years. In this
alone is meaningful. Instead, an equal (if not greater) instance, we have developed a liability benchmark
emphasis should be placed on tracking the plan’s assets linked to the plan’s liability structure and then anaagainst its actual liabilities. Liability benchmarking can lyzed the performance of the plan’s assets against
be a powerful tool to help plans accurately measure the both a traditional asset based benchmark and the
liability benchmark.
performance of their LDI portfolios.
Liability benchmarking is an important and relevant way to gauge performance, particularly given
Fair Value
A liability benchmark is simply a proxy on the the current economic climate. It is an effective tool to
help measure and monitor the risk of pension assets
fair value of a pension plan’s liability.
Pension plan liabilities are typically a sequence deviating from the intended objective and ultimate
■
of negative future cash flows, each representing a target – the ability to meet benefit obligations.
Benefits and Pensions Monitor – May 2009

MARKET
MONITOR
By: Vladimir
Bobko
Vladimir Bobko is
senior analyst – investment funds research
at RBC Dexia Investor Services (vladimir.
bobko@rbcdexia.com).
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G

iven the current economic environment
and market volatility, it may seem like the
right time to add alternative assets to your
investment mix. Before making the move
into alternatives, however, you must ensure that your
investment program is built on sound practices and
processes.
Any successful investment program is managed
according to a process of continuous improvement.
Adhering to your stated processes is crucial when
contemplating alternatives. Figure 1 illustrates possible individual steps of an asset planning cycle. The
entire process is centred on creating good governance policies and practices.
‘Sponsor’s Mission’
A sponsor’s mission and governance capabilities – or ‘budget’ – should be well understood and

defined before a move into alternative investments.
A governance budget can be defined as the time,
expertise, and organizational effectiveness a sponsor
possesses internally or has access to externally.
Any investment program requires both time and
expertise to be successful. Both are especially critical
when considering alternatives. The industry has been
saturated with new investment products, particularly in the ‘alternative’ category.’ Often, however,
the education element has been overlooked, underestimated, or, worse, downplayed. Taking the time
to thoroughly understand an investment vehicle in
order to gain the expertise needed to judge its success (or failure) can require some tenacity. Often, the
providers of alternative products claim that access to
detailed information would breach their proprietary
competitiveness. Demanding transparency of information is not only your right as a plan sponsor, it’s

Considering Investing In Alternatives? Know
Your Governance And Risk ‘Budgets’ First
By: Keith Walter
& Jill Purcell

INSIDE
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Page 20
Directory Of
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Page 22
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Page 30
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overall appetite for risk including the size and efficient allocation of risk allows those
your fiduciary responsibility.
Organizational effectiveness within the of the plan relative to the overall organiza- responsible for the plan to set appropriate
sponsor’s governance budget is less obvious. tion, and the current financial status of the goals and targets. The next step is to impleThink of the sponsor’s decision-making plan. Ultimately, risk should be measured ment the changes.
The more significant the changes, the
process as an example of its organizational in terms of total potential impact of the difeffectiveness. A governance framework that ferent portfolio structures and asset mixes more consideration must be given to the
allows decisions to be made primarily dur- on both the contributions levels and total implementation plan:
ing regularly scheduled, quarterly commit- surplus or deficit of the plan. It may be feas- ◆ Should the changes be made quickly or
implemented over an extended time pertee meetings is much less effective than one ible to use a proxy for the plan liabilities in
iod to avoid market discontinuities?
that allows more frequent decision-making. the analysis. In any event, the analysis must
Understanding your organization’s delega- start with a thorough understanding of the ◆ Are there liquidity issues or trading costs
to consider?
tions and individual roles and responsibil- current situation in the plan – both assets
◆ Are the alternative assets available in
ities will help you get a clear picture of your and liabilities.
sufficient quality and structure to meet
Step 2: Identify an efficient use of risk
organization’s decision-making process.
the needs of the plan?
Risk is the currency used to generate
Once you have determined your governance budget, establishing a corresponding framework for your
Figure 2
Matching Investment Strategy
investment strategy becomes
easier and more realistic. Figure
With Governance Capabilities
2 provides an example for such
a framework. The main mesInvestment Models
Typical Strategy
Investment Governance Capabilities
sage is ‘Match your strategy to
your governance capabilities.’
Asset
Manager
Management Organizational Organizational
If you don’t have the governAllocation
Selection
Team
Type
effectiveness
ance capabilities for complex
Cost Minimizer
■ Mainly equities ■ Mainly
■ Small and
■ One
■ Low
investments, don’t entertain
1
and bonds
passive
generalists
Committee
them. Or, if alternative investments is your desired asset
Diversity Seeker
■ Diversity >15% ■ Passive
class – perhaps because they are
2
outside equities and moderate
a good match for your liabiland bonds
active
ity profile – acknowledge what
Diversity &
■ Diversity >30% ■ Active risk ■ Larger and ■ CIO and
■ High
is necessary to improve your
3
Skill Exploiter
outside equities >10%, manager specialists
professional
governance budget and develop
and bonds
line-up >12%
investment team
a plan that will take you there
before embarking on alternative
Typically, committees:
investing.
Important First Step
Creating a well-designed and
properly implemented governance framework is an important
first step in the strategic move into alternative asset classes. At the same time, a welldesigned risk framework is important to
analyzing the inclusion of alternative asset
classes in your investments.
The next questions are practical ones –
which assets and how much? Risk analysis
and risk budgeting are the right ways to
analyze, measure, and interpret the overall
impact of this change in asset mix.
A typical risk analysis and implementation plan would include the following
steps:
Step 1: Establish a risk budget
The first question in the process has to
be ‘How much overall risk is acceptable?’
A number of factors can influence the
Benefits and Pensions Monitor – May 2009

■ are currently at
■ aspire to be at
■ but often resourced at

return. Allocate risk as efficiently as possible to generate the highest possible return
for risk. The analysis requires an understanding of the expected risk and return,
net of fees, relative to liabilities for each
proposed mix of assets. This can be a very
complex process requiring an understanding of long-term asset class and economic
assumptions; interrelated decisions on asset
mix, portfolio structure, manager selection;
and other factors.
Ultimately, the goal is to achieve the best
overall result for the plan within a manageable framework.
Step 3: Implement the risk budget decisions
Careful consideration of risk tolerances

2

3
1

◆ Have the necessary oversight and measurement structures been implemented to
ensure ongoing success of the program?
A well-designed and developed strategy and plan should lead to a
smooth and successful implementation and long-term
benefits to all stakeholders. ■
Keith Walter is managing
consultant, Central Canada
(keith.walter@watsonwyatt.
com), and Jill Purcell is
senior consultant, investment practice (jill.purcell@
watsonwyatt.com), at Watson
Wyatt Worldwide
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I

n the early 1990s, the time of the last real estate
recession, the Bloc Québécois was formed,
Brian Mulroney introduced the GST, the
Edmonton Oilers’ dynasty came to a shuddering halt, and real estate was a minor player in Canadian pension plans. Fast forward 20 years and the
Bloc maintains its drive for independence, controversy over the GST has re-emerged in the form of a
tax cut, and success continues to evade the Oilers.
However, not everything stays the same. Over the
last 20 years, commercial real estate in Canada has
moved away from the niche investment category and
into the mainstream. It forms a key component of
any pension portfolio and pension funds are major
players in the Canadian commercial real estate markets. Back in 1990, members of the Pension Investment Association of Canada (PIAC) reported assets
totaling $168 billion with 4.2 per cent of this allo-

respectively. Compare this to, for example, JP Morgan seven- and 10-year government bonds which
returned 7.6 per cent and 6.9 per cent annualized
over five and 10 years and the MSCI Canada return
of five per cent and 6.6 per cent. The correlation
between real estate returns and equity returns is very
low which makes real estate a valuable contributor
to investor diversification.
An Inflation Hedge
With recent high energy prices driving up costs
and the concerted effort of global governments
to spend their way out of recession, the threat that
inflation poses to the medium term future should
be acknowledged. Some observers predict that the
return of economic growth could be accompanied by
a period of higher than normal price increases. In this
context, real estate behaves well. According to IPD,

Why Real Estate? Why Now?
cated to real estate. By the end of 2007, these assets
had grown to $814 billion and the allocation to real
estate had more than doubled to nine per cent.

By: Neil M.
Meikle &
Peter Cuthbert
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Increasing Payout
Demand
Canada’s aging population has meant an increasing
payout demand from pension
plans and, in today’s turbulent investment environment, the numerous advantages that real estate offers
as an asset class – including
a stable income stream and
higher levels of transparency
and stability, coupled with
the re-assurance of owning a
hard asset – will continue to
place it at the forefront of the
investor psyche.
The primary benchmark
used for Canadian pension
funds is the Institute of Canadian Real Estate Investment
Managers
(ICREIM)/IPD
Canadian Property Index
which is produced on a quarterly basis. The benchmark
tracks ungeared total returns
from directly held standing real estate investments
and does not include developments. As of December
2008, the All Property index returned 13.5 per cent
and 11.6 per cent annualized over five and 10 years

in the eight years from 2000 to 2008, net income
growth from real estate portfolios averaged 2.8 per
cent per annum. In the same period, the increase in
the Canadian Consumer
Price Index averaged 2.3
per cent per annum. Being
an underlying function of
the economy, as an asset
class real estate is capable
of providing a hedge against
accelerating inflation.
As stock dividends are
slashed and bond yields
fall to record lows, one
of the key components to
real estate returns is the
long-term stable nature of
income. Even in times of
economic uncertainty, tenants are legally obliged
to pay rent, resulting in a
predictable steady income
stream. A typical Canadian
office lease will be five to
10 years in length and some
leases may have rental
increases written into the
agreement. Market rental
rate increases, or declines,
can take time to filter
through into lease agreements which helps smooth
any volatility in a bear market.
Unfortunately, the same applies in a bull scenario! One risk that must not be ignored in the curBenefits and Pensions Monitor – May 2009
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rent economic climate is the risk of tenant
default. However, careful due diligence of
tenant covenants can help minimize the
probability of this occurring. A scrupulous
real estate fund manager will construct its
portfolio not only to diversify between sectors of the market (office, retail, or industrial), but also to spread the risk of leases
expiring and tenant quality across the
portfolio. Should a tenant actually default
on rental payment, the property does not
become worthless as there is the opportunity to acquire a new tenant or the option
of re-positioning the asset in order to maximize returns. In addition to diversification
and risk reduction, effective management
of income can add value to a portfolio.
Astute Asset Management
Astute asset management is an important area where an advantage can be gained
in real estate. In addition to effective
income management, an owner or operator
of real estate has the ability to re-position
the asset’s physical characteristics to gain a
crucial edge in eking out returns in today’s,
and tomorrow’s, challenging economic
environment. Whether it be through the
modernization of an existing building, its
complete redevelopment, or just a simple
facelift, the ability to add value is a key
consideration. One attribute of real estate
that cannot be altered is location and this is
where the experienced and knowledgeable
operator can earn their spurs by using local
market knowledge to ensure a premier location is near the top of the priorities list.
When compared to a glut of recent stock
rights issues and a flood of government bond
issuance, creating new real estate is not quite
as simple. Planning restrictions, geographic
constraints, and long construction times all
ensure that the supply pipeline for real estate
is much harder to turn on. A welcome boon,
when compared to previous cycles, is that the
majority of Canadian markets have limited
construction projects currently underway –
the notable exceptions being central Toronto
and Calgary. Toronto is preparing for a batch
of new office buildings in the downtown
core which will have an adverse affect on the
sub-market. Calgary, coming off the back of
an oil and gas boom, is also going to see a
number of new office assets delivered to the
market, although a return of high commodity prices could see this historically volatile
market bounce back. With the current lending markets resulting in decreased availabilBenefits and Pensions Monitor – May 2009

ity of construction financing, it is likely to
be some time before new projects will be
able to be brought to market, increasing the
demand for existing assets.
Struggle For A Foothold
The unprecedented volatility in equity
markets, not just in Canada, but across the
globe, has seen investors struggle for a foothold in difficult conditions. Real estate, while
decreasing in value, has not seen the violent
swings that have recently characterized the
world’s equity markets. The nature of real
estate valuation, where properties are valued
by means of comparative sales, results in
underlying movements being smoothed.
Recently, asset valuation has been a
major issue in a market where transactional
evidence has been few and far between. Last
year saw transaction volume decrease almost
35 per cent from 2007 as credit markets
came to a standstill and vendors refused to
accept lower valuations. This year is anticipated to be a year of price realization where
astute market operators can take advantage
of reduced values as over-leveraged owners
are forced to come to market.
A recent investor flight to quality has
seen yields from Canadian 10-year government bonds pushed under four per cent,
something not recorded since the 1950s.
At the same time, capitalization rates for
office, industrial, and retail assets have all
increased markedly resulting in a widening
spread for real estate returns. At the peak of
the market in 2007, a typical Class A downtown office property could be expected
to trade at a cap rate of around five per
cent. Now, pricing levels are thought to be
around eight per cent as diminished investor
demand, increased debt costs, and a weakening tenant demand have all taken a bite
out of previously elevated valuations.
The critical question is what does today’s
pricing reflect? Comparing against the current
‘risk free’ 10-year Canadian benchmark bond
yield of 3.7 per cent, real estate assets bought
today offer a margin of 430 basis points. Taking into account depreciation and expected
downward pressure on rents, this margin is
still positive, but is squeezed to around 50
basis points. The illiquid nature of real estate
suggests that investors should demand a margin closer to two per cent. As we move further
through 2009, where capitalization rates are
expected to continue to increase, this margin
is likely to emerge for investors and, consequently, the asset’s high yield is likely to

attract renewed investment and allocations.
Tight Vacancies
Canada has experienced a sharp correction in commercial real estate markets
in recent months as the national economy
entered recession. Real estate cycles –
comprised of periods of tight vacancies
and rising rents, followed by heightened
construction – sometimes lead to oversupply, depressed valuations, and rental falls.
While vacancy rates have increased, Canada
entered this cyclical downturn from a position of strength with vacancy rates at historically low levels and, as discussed previously,
overbuilding not a prevalent issue. Weakness
in occupier demand is expected to persist and
there remain some challenges ahead. However, from a historical and global perspective, Canada is relatively well-positioned to
emerge from the downturn.
This year is likely to be a year of continued uncertainty and volatility across global
investment markets. For the adept real estate
manager, the near future is likely to be characterized by two words – income and opportunity. Preservation of income will be key in
an environment where underlying occupiers are experiencing unprecedented strain.
Greater evidence of stress is likely to materialize and, in investment markets, 2009 will
see more highly leveraged owners forced to
reluctantly accept that assets bought on the
basis of excessive rental forecasts are worth
considerably less. As this scenario unfolds,
real estate investors could be presented with
some of the best buying opportunities since
the 1990s recession, when pension funds
making acquisitions laid the foundations
for strong performance in the forthcoming
years. Therefore, for a longer term pension
fund investor, 2009 could be an optimum
entry point into real estate.
As for what will happen to the Bloc Québécois, the GST, and the Oilers in the next 20
years, that is more difficult to predict. One
thing for sure is that the time
is at hand to consider your
allocation to real estate!
■
Neil M. Meikle (neil_meikle@
standardlife.com) is North
American direct real estate
analyst and Peter Cuthbert (peter.cuthbert@standardlife.ca) is vice-president,
real estate, for Standard Life
Investments.
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ness Development; 120 Adelaide St. W.,
Ste. 2205, Toronto, ON M5H 1T1 PH:
416-866-2445 Fax: 416-363-6206 eMail:
jclark@aurion.ca Web: www.aurion.ca
Alternative Assets: Global Macro

ACM ADVISORS LTD. Chris Cavanaugh,
Director - Portfolio Management; 210 1140 Homer St., Vancouver, BC V6B
2X6 PH: 604-661-0660 Fax: 604-6823265 eMail: ccavanaugh@acma.ca Web:
www.acma.ca Alternative Assets: Fixed
Income Investment Solutions, Commercial Mortgage Financing, Pooled Capital
Commercial Mortgage Funds, Pooled
Capital Debenture Fund
ADDENDA CAPITAL INC. Joe DiMassimo, Senior Vice-president, Client
Servicing & Sales; 36 Toronto St., Ste.
1150, Toronto, ON M5C 2C5 PH: 416943-1010 Fax: 416-955-0808 eMail:
j.dimassimo@addenda-capital.com Web:
www.addenda-capital.com Alternative
Assets: Commercial Mortgages
ARROW HEDGE PARTNERS INC. Mark
Purdy, Managing Director & CIO; 36
Toronto St., Ste. 750, Toronto, ON M5C
2C5 PH: 416-323-0477 Fax: 416-3233199 eMail: mpurdy@arrowhedge.com
Web: www.arrowhedge.com Alternative
Assets: Fund of Hedge Funds, Long/Short
and Credit Mandates, Customized Portfolio Solutions

ARTEMIS INVESTMENT MANAGEMENT Claude Robillard, Managing Director & CMO; 5 Hazelton Ave., Toronto,
ON M5R 2E1 PH: 647-477-4885 Fax:
416-934-7459 Web: www.artemisfunds.
ca Alternative Assets: Private Equity, Fund
of Private Equity Managers, Canadianfocused Fund of Hedge Funds, Customized Platform of Alternative Investments,
Canadian Opportunities Fund
AURION CAPITAL MANAGEMENT
INC. James Clark, Vice-president, Busi22

AXIOM INTERNATIONAL INVESTORS
LLC Shane McMahon, Vice-president
- Marketing; 33 Benedict Place, Greenwich, CT 06830 PH: 203-422-8036
Fax: 203-422-8090 eMail: smcmahon@
axinvest.com Alternative Assets: International All Cap Long/Short - Directional,
International Micro Cap Long/Short Directional, Global Micro Cap Long/Short
- Directional, Global All Cap Long/Short
- Non-directional
BARCLAYS GLOBAL INVESTORS CANADA LIMITED Eric Leveille, Head of Canadian Institutional Business; 161 Bay St.,
Ste. 2500, Box 614, Toronto, ON M5J 2S1
PH: 416-643-4000 Fax: 416-643-4049
eMail:
eric.leveille@barclaysglobal.com
Web: www.barclaysglobal.com Alternative Assets: Equity Market Neutral, Global
Fixed Income, Global Macro, Multi-strategy Hedge Fund, Fund of Hedge Funds,
Commodities, Currencies
BENTALL LP Malcolm Leitch, Chief
Operating Officer; Ste. 1800, 1055 Dunsmuir St., Four Bentall Centre, Vancouver, BC V7X 1C4 PH: 604-646-2812 Fax:
604-646-2805 eMail: mleitch@bentall.
com Web: www.bentall.com Alternative
Assets: Real Estate, Mortgages
BLACKROCK Tom Goodrum, Managing Director; 40 East 52nd St., New
York, NY 10022 PH: 212-810-3729 Fax:
212-935-1370 eMail: tom.goodrum@
blackrock.com Web: www.blackrock.
com Alternative Assets: Alternative
Advisors - Hedge Fund of Funds, Private
Equity Fund of Funds, Hybrid; Proprietary Alpha Strategies - Single-strategy
Hedge Funds, Higher Alpha Solutions,
Global Resources Platform; Capital
Markets - Opportunistic Credit Fund,
Opportunistic Mortgage Fund, Business
Development Corporation, CDOs; Real
Estate - Equity, Debt
BNY MELLON ASSET MANAGEMENT
Richard Terres, Senior Vice-president
& Director of Marketing; 320 Bay St.,
Toronto, ON M5H 4A6 PH: 416-643-

6354 Fax: 416-643-5786 eMail: richard.terres@bnymellon.com Web: www.
bnymellon.com
Alternative
Assets:
Hedge Funds, Fund of Hedge Funds, Real
Estate, Commodities, Currency, Private
Equity, Distressed Securities, European
Arbitrage

CANADIAN URBAN LIMITED Onita
Blankenfeldt, Vice-president, Marketing
& Client Relations; 10572 105 St. NW,
Edmonton, AB T6L 5M3 PH: 780-4247722 Fax: 780-424-7799 eMail: oblankenfeldt@canadianurban.com
Web:
www.canadianurban.com
Alternative
Assets: Real Estate - Commercial, Industrial, Mixed-use, Multi-family Residential,
Office, Retail
CAPITAL GUARDIAN TRUST COMPANY Jay Wiltshire, Vice-president, Capital Guardian (Canada) Inc.; Brookfield
Place, 181 Bay St., Ste. 3730, Toronto,
ON M5J 2T3 PH: 416-369-0660 Fax:
416-815-2070 eMail: jyw@capgroup.
com Web: www.capgroup.com Alternative Assets: Absolute Income Grower,
Emerging Markets Total Opportunity, Private Equity
CIBC GLOBAL ASSET MANAGEMENT
INC. Michel Jalbert, Vice-president, Head
of Institutional Business Development &
Marketing; 1000 de la Gauchetiere W.,
Ste. 3200, Montreal, QC H3B 4W5 PH:
514-876-6907 Fax: 514-875-9364 eMail:
michel.jalbert@cibc.ca Web: www.cibcam.com Alternative Assets: Commodities, Currencies, Global Tactical Asset
Allocation, Emerging Markets
CLAYMORE INVESTMENTS, INC. Jeffrey Logan, Vice-president; 200 University
Ave., 13th Floor, Toronto, ON M5H 3C6
PH: 866-417-4640 Fax: 416-813-2020
eMail:
jlogan@claymoreinvestments.
ca Web: www.claymoreinvestments.ca
Alternative Assets: Infrastructure, Real
Estate, Agriculture, Water, Commodity,
Fund of Funds
Benefits and Pensions Monitor – May 2009
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CONNOR, CLARK & LUNN FINANCIAL
GROUP Bruce Shewfelt, Head of Institutional Sales; 181 University Ave., Ste.
300, Toronto, ON M5H 3M7 PH: 416869-7827 Fax: 416-363-2089 eMail:
bshewfelt@cclgroup.com Web: www.
cclgroup.com Alternative Assets: Private
Equity, Canadian & US Market Neutral
Strategies, Canadian & North American
Long/Short Strategies (120/20, 130/30),
Portable Alpha Strategies, Infrastructure

CORDIANT CAPITAL David G. Creighton, President & CEO; Ste. 2400 - 1010
Sherbrooke St. W., Montreal, QC H3A
2R7 PH: 514-286-1142 Fax: 514-2864203 eMail: info@cordiantcap.com
Web: www.cordiantcap.com Alternative
Assets: Emerging Market Private Debt,
Emerging Market Private Equity
DEXIA ASSET MANAGEMENT* Christophe Vandewiele, Head of Dexia Asset
Management, Canadian Representative Office; 77 King St. W., 35th Floor,
Toronto, ON M5W 1P9 PH: 416-9749055 Fax: 416-955-6226 eMail: christophe.vandewiele@dexia.com
Web:
www.dexia-am.com Alternative Assets:
Index Arbitrage, Risk Arbitrage, Equity
Market Neutral, High Yield Management, Systematic CTA, Emerging Debt
Arbitrage, Volatility Arbitrage, Convertibles, Real Estate, Commodities, Multimanagement (external & internal)

416-644-7586 eMail: sshah@dgam.
com Web: www.dgam.com Alternative
Assets: Traditional and Non-traditional
Fund of Hedge Funds, Direct Multi-strategy Hedge Fund, Customized Mandates
EIM MANAGEMENT (USA) INC. Brian
Brooks, Director, Business Development;
750 Lexington Ave., 27th Floor, New
York, NY 10022 PH: 212-371-9000 Fax:
212-371-9111 eMail: businessdevelopment@eimusa.com Alternative Assets:
Customized Fund of Hedge Fund Portfolios - Global Multi-strategy, Equity
Substitute,
Concentrated,
Natural
Resources; Multi-strategy Commingled
vehicle

FENGATE CAPITAL MANAGEMENT
LTD. George Theodoropoulos, Senior
Vice-president; 5000 Yonge St., Ste.
1805, Toronto, ON M2N 7E9 PH: 416224-4436 Fax: 416-488-3359 eMail:
george.theodoropoulos@fengatecapital.com Web: www.fengatecapital.com
Alternative Assets: Infrastructure, Real
Estate
FIERA CAPITAL INC. Sam Reda, Vicechairman; 1501 McGill College, Ste. 800,
Montreal, QC H3A 3M8 PH: 514-9543300 Fax: 514-954-3325 eMail: sreda@
fieracapital.com Web: www.fieracapital.
com Alternative Assets: Global Macro,
North American Market Neutral

*Canadian Representative Office

™

DIVERSIFIED GLOBAL ASSET MANAGEMENT CORPORATION Sa’ad Shah,
Managing Director; 77 King St. W.,
Ste. 4310 - Royal Trust Tower, Toronto,
ON M5K 1J5 PH: 416-644-8254 Fax:
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FORTIS INVESTMENT MANAGEMENT
CANADA LTD. Christine Girvan, CEO,
and Simon Segall, Vice-president, Institutional Sales & Client Service; 225 King St.
W., Ste. 901, Metro Centre, Toronto, ON
M5V 3M2 PH: 647-826-4400 Fax: 647-

826-4429 eMail: christine.girvan@fortisinvestments.com or simon.segall@fortisinvestments.com Web: www.asset.fortis.
com Alternative Assets: TAA & Balanced
Solutions, Structured Solutions, Convertible Bonds, Fund of Hedge Funds, Multimanagement, Non-listed Property, Infrastructure, Private Equity – Clean Energy,
Fund of Private Equity Funds, Sustainable
and Responsible Investments, Structured
Finance
FRANKLIN TEMPLETON INSTITUTIONAL Duane Green, Senior Vice-president, Institutional Investment Services;
200 King St. W., Ste. 1500, Toronto, ON
M5H 3T4 PH: 416-957-6165 Fax: 416364-6643 eMail: dgreen2@franklintempleton.ca Web: www.franklintempletoninstitutional.ca Alternative Assets: Hedge
Funds, Emerging Markets Mezzanine &
Private Equity, Global Real Estate

GE ASSET MANAGEMENT INCORPORATED Keith Smith, President, GE Asset
Management Canada (GEAMC); 2300
Meadowvale Blvd., Mississauga, ON
L5N 5P9 PH: 905-858-6683 Fax: 905858-5218 eMail: keith.smith@corporate.
ge.com Web: www.geam.com Alternative Assets: International Private Equity,
Real Estate
GOLDMAN SACHS ASSET MANAGEMENT Steve McGuinness, Managing
Director, Co-chief Operating Officer;
32 Old Slip, New York, NY 10005 PH:
212-902-1000 Fax: 212-428-3150 Web:
www.gs.com Alternative Assets: Hedge
Fund of Funds, Private Equity, Direct
Hedge Funds
GREYSTONE MANAGED INVESTMENTS INC. Louis Martel, Managing
Director & Chief Client Strategist; 3001230 Blackfoot Dr., Regina, SK S4S 7G4
eMail: louis.martel@greystone.ca Web:
www.greystone.ca Alternative Assets:
Canadian Real Estate, Canadian Mortgages
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THIS TEAM
HAS A UNIQUE
SOLUTION
FOR A UNIQUE
SITUATION.

Desjardins & Co.
At Desjardins Financial Security, every member of our business team is focused
on giving sponsors and participants from coast to coast a competitive advantage.
Our business team creates specialized solutions focused on specific situations.
Our service team carries out proactive follow-ups to ensure the plan runs smoothly.
Our education team provides participants with the information they need
to make informed decisions about their own specific cases.
Together, they make a formidable team that knows numbers, cares about people, and is committed
to finding unique solutions to any situation. Call us today. We've got the team.

Some of the members of our team
DAVID CHARBONNEAU
Vice-President
Business Development
Group Retirement Savings

STEPHEN McGREGOR
Business Development Manager, National Accounts

NEIL HALL
Account Manager

IMRAM BAKSH
Education Advisor

KARRINA DUSABLON
Director
Education Centre and Global Management

1-866-565-3145

desjardinsfinancialsecurity.com/team

® Registered trademark owned by Desjardins Financial Security
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GUARDIAN CAPITAL LP Brian Holland,
Senior Vice-president, Head of Client &
Consulting Relationships; Commerce Court
West, Toronto, ON M5L 1E8 PH: 416-3503146 Fax: 416-364-9634 eMail: bholland@
guardiancapital.com Web: www.guardiancapitallp.com Alternative Assets: Canada
130/30 Equity Strategy, Global 130/30
Equity Strategy, International 130/30
Equity Strategy, US 130/30 Equity Strategy,
Canada-Plus 130/30 Equity Strategy
GWL INVESTMENT MANAGEMENT LTD.
Patrick J. Clarke, Vice-president, Investment
Counselling; 100 Osborne St. N., Winnipeg, MB R3C 3A5 PH: 204-946-8701 Fax:
204-946-8818 eMail: sara.mosher@gwlim.
ca Web: www.gwlim.ca Alternative Assets:
Canadian Real Estate Investment Fund,
Mortgage Investment Fund
HILLSDALE INVESTMENT MANAGEMENT INC. John Motherwell, Vice-president, Institutional Investment Services;
100 Wellington St. W., Toronto, ON M5K
1J3 PH: 416-913-3923 Fax: 416-9133901 eMail: jmotherwell@hillsdaleinv.com
Web: www.hillsdaleinv.com Alternative
Assets: Canadian Long/Short, US Long/
Short, Global Long/Short, Market Neutral

HORIZONS BETAPRO ETFS Lewis Bateman, Managing Director, Business Development; 26 Wellington St. E, Ste. 920,
Toronto, ON M5E 1S2 PH: 416-6408267 Fax: 416-777-5181 eMail: lbateman@betapro.ca Web: www.HBPETFs.
com Alternative Assets: Bull & Bear ETFs
for Capped Financials, Capped Energy,
Global Gold, Global Mining, Gold Bullion, Crude Oil, Natural Gas, Agricultural
Grains, NASDAQ-100, US Dollar, US 30
Year Bond, MSCI Emerging Markets, S&P/
TSX 60 Inverse, S&P/TSX Capped Financials, S&P/TSX Capped Energy Inverse,
S&P/TSX Global Gold Inverse
HSBC GLOBAL ASSET MANAGEMENT
(CANADA) LIMITED Francis Chartier,
Head of Institutional Investments; Ste.
300 - 2001 McGill College, Montreal,
26

QC H3A 1G1 PH: 514-286-4559 eMail:
francis_chartier@hsbc.ca Web: www.
assetmanagement.hsbc.com Alternative
Assets: Hedge Funds, Fund of Hedge
Funds, Macro Strategies, Global Equities
(Long/Short & Market Neutral), Regional
Equities (Long/Short & Market Neutral),
Trend Following, Multi-strategy/Eventdriven, High Yield/Distressed Debt, Real
Estate, Infrastructure, Commodities
INTEGRA CAPITAL MANAGEMENT
Tristram Lett, Managing Director, Integra
Alpha Beta Strategies; 2020 Winston Park
Dr., Ste. 200, Oakville, ON L6H 6X7 PH:
905-829-1131 Fax: 905-829-0726 eMail:
info@integra.com Web: www.integraabs.
com Alternative Assets: Active Currency Management, Currency Hedging,
Dynamic Equity Long/Short, EAFE Equity
130/30, Global Equity 130/30, Global
Tactical Asset Allocation, Global Tactical
Asset Allocation - Portable Alpha, Market
Neutral, Multiple Alpha Portfolios, Risk
Parity Portfolios, US Equity 120/20, US
Large Cap Equity 130/30, Hedge Fund of
Funds, Hedge Fund Managers

INTEGRATED ASSET MANAGEMENT
CORP. David Mather, Executive Vicepresident; 70 University Ave., Ste. 1200,
Toronto, ON M5J 2M4 PH: 416-933-8274
Fax: 416-360-7446 eMail: dmather@
iamgroup.ca Web: www.iamgroup.ca
Alternative Assets: Private Corporate
Debt, Private Equity, Real Estate, Managed Futures, Hedge Funds
JCCLARK LTD. Sean Wynn, Director of
Marketing; 130 Adelaide St. W., Ste.
3400, Toronto, ON M5H 3P5 PH: 416361-4533 Fax: 416-361-0128 eMail:
swynn@jcclark.com Web: www.jcclark.
com Alternative Assets: North American
Long Short Equity Hedge, Canadian Long
Short Equity Hedge, Value Long Short,
Specialty Situation Funds
J.P. MORGAN ASSET MANAGEMENT
(CANADA) INC. Mark Doyle, Senior Client Advisor, Vice-president; 200 Bay St.,

Ste. 1800, South Tower, Toronto, ON
M5J 2S2 PH: 416-981-9109 Fax: 416981-9196 eMail: mark.x.doyle@jpmchase.com Web: www.jpmorgan.com/
pages/jpmorgan/am Alternative Assets:
Real Estate, Infrastructure, Private Equity,
Hedge Funds, Active Currency Overlay
KENSINGTON CAPITAL PARTNERS LIMITED Chris Brown, Head of Business Development; 95 St. Clair Ave. W., Toronto,
ON M4V 1N6 PH: 416-362-5152 Fax:
416-362-0939 eMail: chris.brown@kcpl.
ca Web: www.kcpl.ca Alternative Assets:
Canadian Private Equity Fund of Funds,
International Private Equity Fund of Funds,
Global Private Equity Fund of Funds, Infrastructure Fund
LANDRY MORIN INC. Colette E. Bournival, Vice-president; 1010 Sherbrooke St.
W., Ste. 2105, Montreal, QC H3P 1H3
PH: 514-985-1138 Fax: 514-282-1123
eMail:
cbournival@landrymorin.com
Web: www.landrymorin.com Alternative
Assets: Long/short Momentum Fund
LASALLE INVESTMENT MANAGEMENT Zelick Altman, Managing Director,
Canada; 150 King St. W., Ste. 2103, Box
40, Toronto, ON M5H 1J9 PH: 416-3046034 Fax: 416-304-6001 eMail: zelick.
altman@lasalle.com Web: www.lasalle.
com Alternative Assets: Real Estate
LEGG MASON CANADA INC. David Gregoire, Managing Director, Head of Distribution; 220 Bay St., 4th Floor, Toronto,
ON M5J 2W4 PH: 416-594-2979 eMail:
dgregoire@leggmasoncanada.com Web:
www.leggmasoncanada.com Alternative
Assets: Hedge Funds, Private Equity
LOOMIS, SAYLES & COMPANY, L.P.
Jamison Gagnier, Vice-president, Institutional Sales; One Financial Center, Boston, MA 02111 PH: 617-748-1779 Fax:
617-443-0074 eMail: jgagnier@loomissayles.com Web: www.loomissayles.
com Alternative Assets: Consumer Discretionary Hedge Fund, Energy Hedge
Fund, Multi-strategy Hedge Fund, Equity
Research 130/30
MADISON SQUARE INVESTORS LLC
Steve Sexeny, Managing Director - Institutional Sales; 1180 Avenue of the Americas, 21st Floor, New York, NY 10036
Benefits and Pensions Monitor – May 2009
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PH: 212-938-8151 Fax: 212-938-8181
eMail:
steve.sexeny@msinvestors.com
Web: www.msinvestors.com Alternative Assets: Asian Equity Market Neutral,
European Equity Market Neutral, Global
Equity Market Neutral, US All Cap Equity
Market Neutral, US Large Cap Growth
Market Neutral
MAN INVESTMENTS CANADA Bernice
Miedzinski, Executive Vice-president,
Institutional Relationship Management;
Ste. 1202, 70 York St., Toronto, ON M5J
1S9 PH: 416-775-3655 Fax: 416-7753601 eMail: bmiedzinski@maninvestments.com Web: www.maninvestments.
com Alternative Assets: Diversified
Hedge Fund of Funds, Long/Short Fund
of Funds, Real Estate Fund of Funds,
Managed Futures, Credit Strategies
MFC GLOBAL INVESTMENT MANAGEMENT David Scoon, Vice-president,
Institutional Sales; NT6 - 200 Bloor St.
E., Toronto, ON M5W 1E4 PH: 416-9265977 Fax: 416-926-5700 eMail: david_
scoon@mfcglobal.com Web: www.mfcglobal.com Alternative Assets: Timber,
Agriculture, Real Estate, Alternative Fixed
Income

MORGUARD INVESTMENTS LIMITED
Stephen Taylor, President & COO; 80055 City Centre Dr., Mississauga, ON L5B
1M3 PH: 905-281-3800 Fax: 905-2811800 eMail: staylor@morguard.com
Web: www.morguard.com Alternative
Assets: Real Estate Investment
NT GLOBAL ADVISORS, INC. Rubi Buchanan, Senior Vice-president, Client Services; 145 King St. W., Ste. 1910, Toronto,
ON M5H 1J8 PH: 416-775-2234 Fax: 416366-2033 eMail: rfb2@ntrs.com Web:
northerntrust.com Alternative Assets: Real
Estate, Hedge Funds, Private Equity
PANAGORA ASSET MANAGEMENT,
INC. Robert Job, Head of Business Development; 470 Atlantic Ave., 8th Floor,
Benefits and Pensions Monitor – May 2009

Boston, MA 02210 PH: 617-439-6359
Fax: 617-235-6212 eMail: rjob@panagora.com Web: www.panagora.com
Alternative Assets: Equity Long/Short,
GTAA Portable Alpha, Fixed Income Long
Short, Currency Long/Short
PENEQUITY REALTY CORPORATION
David V. Johnston, President & CEO; 10
Dundas St. E., Ste. 1002, Toronto, ON M5B
2G9 PH: 416-408-3080 Fax: 416-4081688 eMail: djohnston@penequity.com
Web: www.penequity.com Alternative
Assets: Real Estate Asset Management
PIMCO CANADA CORP. Andrew Forsyth, Vice-president; 120 Adelaide St.
W., Ste. 1901, Toronto, ON M5H 1T1 PH:
416-368-3349 Fax: 416-368-3576 eMail:
andrew.forsyth@pimco.com Web: www.
pimco.com Alternative Assets: Commodities, Real Estate, Absolute Return Strategies, Emerging Markets Fixed Income,
High Yield Fixed Income, Global Credit
Fixed Income
PIONEER ALTERNATIVE INVESTMENTS
/ CIDEL FINANCIAL GROUP Haly
Peper, Managing Director, Alternative
Investments; 1067 Yonge St., Toronto,
ON M5A 2T5 PH: 416-928-4321 Fax:
416-925-8192 eMail: hpeper@cidel.
com Web: www.pioneeraltinvest.com
Alternative Assets: Low Volatility Fund
of Hedge Funds, Relative Value Fund of
Hedge Funds, Long/Short Fund of Hedge
Fund (European and Global)
PRESIMA INC. Marc-André Pouliot,
Senior Advisor, Business Development;
1000 Jean-Paul-Riopelle Place, Montreal
Herald Bldg., Ste. 400, Montreal, QC
H2Z 2B6 PH: 514-673-1375 Fax: 514673-1378 eMail: mapouliot@presima.
com Web: www.presima.com Alternative
Assets: Global Listed Real Estate Securities, Real Estate Investment Trusts, Real
Estate Operating Companies

PYRAMIS GLOBAL ADVISORS* Michael
E. Barnett, Executive Vice-president, Insti-

tutional Retirement Services; 483 Bay St.,
Ste. 300, North Tower, Toronto, ON M5G
2N7 PH: 416-217-7584 Fax: 416-3075511 eMail: michael.barnett.toronto@
fmr.com Web: www.pyramis.ca Alternative Assets: Global Market Neutral,
Global Real Estate
*A Fidelity Investments Company. Distributed by Fidelity
Investments Canada ULC, an affiliate of Pyramis Global
Advisors

ROSSEAU ASSET MANAGEMENT LTD.
Jow Lee, CFO; 181 Bay St., Ste. 2920,
Toronto, ON M5J 2T3 PH: 416-7770712 Fax: 416-777-0718 eMail: jwlee@
rosseau.com Web: www.rosseau.com
Alternative Assets: Event-driven/Special
Situations

RUSSELL INVESTMENTS CANADA
LIMITED Mike Sandrasagra, Senior Client Executive Americas Institutional
(Canada); 100 King St. W., Ste. 5900,
Toronto, ON M5X 1E4 PH: 416-3628411 Fax: 416-362-4494 eMail: msandrasagra@russell.com Web: www.russell.
com/ca Alternative Assets: Hedge Fund,
Private Equity
SEI David Lester, Director, National
Account; 70 York St., Ste. 1600,
Toronto, ON M5J 1S9 PH: 416-847-6370
Fax: 416-777-9093 eMail: dlester@seic.
com Web: www.seic.com Alternative
Assets: Futures Index Fund, Enhanced
Global Bond Fund, Real Return Bond
Fund, Opportunity II Fund (Hedge Fund
of Fund), Structured Credit Fund, Private
Equity Fund

SSQ INVESTMENT AND RETIREMENT
Martin Leclair, Vice-president, Business
Development - Toronto; 5160 Yonge St.,
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Don’t Sell Canada Short
TSX: AEM Agnico-Eagle Mines Ltd. • TSX: AGU Agrium Inc. • TSX: BMO Bank of Montreal • TSX: BNS Bank
of Nova Scotia • TSX: ABX Barrick Gold Corporation • TSX: BCE BCE Inc. • TSX: BVF Biovail Corporation • TSX:
BBD.B Bombardier Inc. • TSX: BAM.A Brookfield Asset Management Inc. • TSX: CCO Cameco Corporation
• TSX: CM Canadian Imperial Bank of Commerce • TSX: CNR Canadian National Railway Company • TSX:
CNQ Canadian Natural Resources Ltd. • TSX: COS.UN Canadian Oil Sands Trust • TSX: CP Canadian Pacific
Railway Ltd. • TSX: CTC.A Canadian Tire Corporation • TSX: ENB Enbridge Inc. • TSX: ECA EnCana Corporation
• TSX: ERF.UN Enerplus Resources Fund • TSX: FM First Quantum Minerals Ltd. • TSX: FTS Fortis Inc. • TSX:
GIL Gildan Activewear Inc. • TSX: G Goldcorp Inc. • TSX: AER Groupe Aeroplan Inc. • TSX: HSE Husky Energy
Inc. • TSX: IMO Imperial Oil Ltd. • TSX: IMN Inmet Mining Corporation • TSX: K Kinross Gold Corporation •
TSX: L Loblaw Companies Ltd. • TSX: MG.A Magna International Inc. • TSX: MFC Manulife Financial Corporation
• TSX: MDS MDS Inc. • TSX: NA National Bank of Canada • TSX: NXY Nexen Inc. • TSX: NT Nortel Networks
Ltd. • TSX: PWT.UN Penn West Energy Trust • TSX: PCA Petro-Canada Inc. • TSX: POT Potash Corporation of
Saskatchewan Inc.• TSX: POW Power Corporation of Canada • TSX: RIM Research In Motion Ltd. • TSX: RCI.B
Rogers Communications Inc. • TSX: RY Royal Bank of Canada• TSX: NCX NOVA Chemicals Corporation • TSX:
SAP Saputo Inc. • TSX: SC Shoppers Drug Mart Corporation • TSX: SNC SNC Lavalin Inc. • TSX: SLF Sun Life
Financial Inc. • TSX: SU Suncor Energy Inc. • TSX: TLM Talisman Energy Inc. • TSX: TCK.B Teck Cominco Ltd. •
TSX: T Telus Corporation • TSX: TRI Thomson Reuters • TSX: THI Tim Hortons Inc. • TSX: TD Toronto-Dominion
Bank • TSX: TA TransAlta Corporation • TSX: TRP TransCanada Corporation • TSX: UUU Uranium One • TSX:
WN Weston, George Limited • TSX: YRI Yamana Gold Inc. • TSX: YLO.UN Yellow Pages Income Fund

Buy Inverse Instead
HIX on the TSX
Introducing HIX, HBP’s new single inverse ETF that tracks the opposite of the S&P/TSX 60™
Canada’s Large Cap Equity Index. On days when the Index goes down, HIX goes up*.
Simple to buy. Easy to trade. RSP and TFSA eligible.

For information go to www.HBPETFs.com or call Howard Atkinson at 416-777-5167.

Made in Canada

Also trading: HIF - HBP S&P/TSX Financials™ Inverse ETF
HIE - HBP S&P/TSX Energy™ Inverse ETF
HIG - HBP S&P/TSX Global Gold™ Inverse ETF

BLOOMBERG TYPE HETF <GO>

Commissions, trailing commissions, management fees and expenses all may be associated with Horizons BetaPro Exchange Traded Funds (“HBP ETFs”). HBP
ETFs are not guaranteed, their values change frequently and past performance may not be repeated. *HIX tracks the daily inverse performance. All trademarks/service marks are registered by their respective owners and licensed for use by BetaPro Management Inc. All the respective owners or any of their
affiliates do not sponsor, endorse, sell, promote or make any representation regarding the advisability of investing in HBP ETFs. Complete trademark and service
mark information is available at www.hbpetfs.com/trademark. "Standard & Poor's®" and "S&P®" are registered trademarks of The McGraw-Hill Companies, Inc.
and "TSX®" is a registered trademark of the TSX Inc. These marks have been licensed for use by BetaPro Management Inc. The HBP ETFs are not sponsored,
endorsed, sold, or promoted by Standard & Poor's or TSX Group and its affiliated companies and neither party make any representation, warranty or condition
regarding the advisability of investing in the HBP ETFs. Please read the prospectus before investing.

ANNUAL DIRECTORY 2009

Alternative

INVESTMENT MANAGERS
Ste. 730, Toronto, ON M2N 6L9 PH: 416840-0507 or 877-669-1882 x4699 Fax:
877-669-1881 eMail: martin.leclair@
ssq.ca or invest.ret-serv@ssq.qc.ca Web:
www.investissement.ssq.ca Alternative
Assets: Canadian Fixed Income, Canadian
Balanced, Canadian Equity, Canadian
Small Cap Equity, US Equity, International
Equity, Global Equity, Real Estate Equity,
Commodities, Infrastructure, Specialty

STANDARD LIFE INVESTMENTS INC.
Jay Waters, Vice-president, Central Canada; 121 King St. W., Ste. 840, Toronto,
ON M5H 3T9 PH: 416-367-2049 eMail:
jay.waters@standardlife.ca Web: www.
sli.ca Alternative Assets: Canadian Real
Estate, Mortgages, Private Equity, Global
Real Estate, GARS

416-982-6585 Fax: 416-944-6158 eMail:
robin.lacey@tdam.com Web: www.tdassetmanagement.com Alternative Assets:
Market Neutral - Canadian Equity Market Neutral Fund, US Equity Market
Neutral Fund, North American Equity
Pairs Fund, Multi-strategy Absolute
Return Fund; Active Extension - 130/30
Enhanced Canadian Equity Pooled Fund
Trust, 130/30 Enhanced US Equity Pooled
Fund Trust, 130/30 Fundamental Canadian Equity Pooled Fund Trust; Portable
Alpha - Multi-strategy Canadian Bond
Fund, Multi-strategy Long Bond Fund,
Multi-strategy Real Return Bond Fund,
Multi-strategy US Equity Fund
UBS GLOBAL ASSET MANAGEMENT
Angela Vidakovich and Stephen Foote,
Executive Directors; 161 Bay St., Ste.
3900, Toronto, ON M5J 2S1 PH: 416681-5200 Fax: 416-681-5100 eMail:
angela.vidakovich@ubs.com or stephen.
foote@ubs.com Web: ubs.com Alternative Assets: Infrastructure - Global Direct;
Real Estate - Global Fund of Funds, US &
European Direct & Global Listed; Hedge

Funds - Single Manager, Multi-strategy &
Single Strategy, Multi-manager Fund of
Funds; Absolute Return - Global Asset
Allocation, Currency Only, Market Only,
Global Fixed Income
VERTEX ONE ASSET MANAGEMENT
INC. David Wallin, Vice-president, Institutional Services; Ste. 1920, 1177 West
Hastings St., Vancouver, BC V6E 2K3
PH: 604-681-5183 Fax: 604-681-5146
eMail: dave@vertexone.com Web: www.
vertexone.com Alternative Assets: Hedge
Fund - Multi-strategy; Event Driven/Long
Biased; Strategy Allocations - Merger
Arbitrage, Capital Structure Arbitrage,
Convertible Arbitrage, Relative Value,
Longs, Shorts, Option Overlays, Distressed, Special Situations
■

For more information
on these firms, visit
www.bpmmagazine.com

STATE STREET GLOBAL ADVISORS,
LTD. Randy Oswald, Vice-president, Business Development & Client Servicing;
161 Bay St., TD Canada Trust Tower, Ste.
4530, Toronto, ON M5X 1A9 PH: 647259-3789 Fax: 416-956-2464 eMail:
randy_oswald@ssga.com Web: www.
ssga.ca Alternative Assets: US Long/Short
Market Neutral, Canadian Equity Market
Neutral, Hedge Funds of Funds (SSARIS),
Market Neutral European Strategy, Market Neutral Japanese Strategy, Market
Neutral Global Strategy
STONEBRIDGE FINANCIAL CORPORATION Louis Bélanger, Director, Structured
& Project Financing; 20 Adelaide St. E.,
Ste. 1201, Toronto, ON M5C 2T6 PH: 416364-3001 x242 Fax: 416-364-1557 eMail:
lbelanger@stonebridge.ca Web: www.
stonebridge.ca Alternative Assets: Private
Debt Financing for Infrastructure, Health,
Energy, and Environmental Projects; Structured Financing for Credit Tenant Lease,
Sale Lease Back, and Acquisition Financing; Bulk Equipment Lease Financing
TD ASSET MANAGEMENT INC. Robin
Lacey, Managing Director; 161 Bay St.,
34th Floor, Toronto, ON M5J 2T2 PH:
Benefits and Pensions Monitor – May 2009
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edge funds have been at the receiving
end of a barrage of criticism in recent
months over their performance, opaqueness, and regulation. They have even
taken the blame for the current financial crisis.
However, I will argue that much of this criticism is
unfair and what we are seeing, in fact, is an industry going through an evolutionary process, which
ultimately will result in a far stronger asset class.
Hedge funds have become scapegoats. It has been
all too easy to blame the industry for global capital
market shortcomings.
Yet, compared with investment banks, hedge funds,
with credit still relatively tight, have not been nearly
as leveraged. In addition, it is worth remembering that
hedge funds create markets and liquidity and highlight
market inefficiencies as well as encourage far greater
levels of due diligence in public companies.

moving, long-only fund managers.
In the past, expectations have been set too high.
There was the belief that hedge funds would always
make money, regardless of market conditions. Such
views came out of the bull years of the mid-2000s
when managers were making significant leveraged
returns, over and above equity returns. This was a
period when new investors flooded the sector. These
expectations were cut short in 2008 when few funds
outperformed, leaving investors feeling both disappointed and short-changed.
In 2008, hedge funds were down on average 23.3
per cent (HFRX Global Hedge Fund Index). While
disappointing, this compares favourably to equity
markets with the S&P 500 down 37 per cent and
MSCI World (Local) down 38.3 per cent. Yet some
hedge fund investors did make money during the
year, with strategies such as macro up 5.6 per cent

Evolution Of The
Hedge Fund Industry
By: Jae Hong

30

Greater Oversight
There will be regulatory change, this goes without saying. Regulatory bodies around the world are
pushing for greater oversight through registration
and transparency. Such moves are not surprising and
should largely be welcomed. It is part of the evolutionary process and, in the long term, will only serve
to strengthen the sector. Hedge funds by design are
dynamic and should be able to make such a transition to a more regulated environment and this is
a key differentiator from the more traditional slow

and short only up 22 per cent (HFRX Macro Index
and HFRX Short Bias Index).
Often Forgotten
From an investor’s standpoint, time frames are
hugely important, but often forgotten. Absolute
returns should not be defined over a short time period,
but, at the very minimum, a medium-term. Looking
back, even if you include September to December
2008, the hedge fund sector has outperformed and
delivered in the long run. Through to March 31,

Benefits and Pensions Monitor – May 2009
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2009, the HFRX Global Index generated
returns of minus 1.8 per cent over five years
and 6.4 per cent over 10 years, against the
S&P 500’s minus 4.8 per cent and minus
three per cent and MSCI World (Local)
minus three per cent and minus 2.3 per cent.
These returns have come with much lower
volatility than equity markets – 7.2 per cent
for the HFRX Global Index over five years
versus 14.7 per cent for the S&P 500 and
14.6 per cent for the MSCI World Local.
This is what long-term investors should be
looking for and has long been advocated by
the more progressive institutional investors,
— endowments, pension funds, and foundations — who maintain large commitments to absolute return funds and continue
to increase their allocations.
It is difficult to describe September 2008
onwards as anything but ‘unprecedented.’ It
made little difference where you invested
and unless you confined your options to
100 per cent cash, shorting equities, or
macro bets, you invariably lost money.
Fundamentals during this period played little role in investments and there were few
tangibles to base investment decisions on.
The valuations of both good and bad companies were hit regardless. For many funds,
the best option was to sit on cash and pick
up opportunities when they arose.
Since the beginning of 2009, the environment has improved, with hedge funds
benefiting from the greater number of investment opportunities and funds once more
making money, be it in discretionary, fixed
income, currency, or the equity long/short
space. Corporate fundamentals are again
playing significant roles and those managers
with the ‘trading mentality’ have been able
to benefit on both the short and long sides.
Even without the previous levels of leverage,
managers have successfully benefited from
the current market volatility. The ability to
make money in such conditions separates
the hedge fund manager from the long-only
manager who continues to be shackled to
restrictive long-only mandates.
Encouragingly, as we go deeper into this
year, we are likely to see further opportunities in such areas as distressed-credit, distressed private equity, and restructuring, with
hedge fund managers positioning themselves
for this new set of opportunities.
The hedge fund sector has certainly
changed since September 2008 and this
again points to a healthier environment.
Industry assets under management have
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dropped from $2 trillion to around $1.2
trillion and there are now closer to 7,000
hedge funds (down from 10,000). We
expect further consolidation in the industry throughout the year, with the industry
potentially shrinking by as much as 50 per
cent from its peak as the smaller, less well
resourced funds with shorter track records,
falling by the wayside. The end result
should be a more exclusive, efficient and
far more streamlined business. With fewer
hedge funds and no proprietary trading
desks chasing the alpha, the less crowded
environment has opened up an Ali Baba’s
cave of investment opportunities for managers.
Illiquid Funds
Within the sector itself, a significant
change has been the disappearance of the
more illiquid funds, some of which had lost
sight of their absolute return mandates. To
achieve their impressive numbers in the
mid-2000s, these players had leveraged
their largely directional portfolios and when
the credit markets dried up found that they
were mostly stuck with illiquid holdings.
Their error was being too one dimensional,
offering investors little to no downside protection. Many such funds were small and
have since quietly closed down or have
been left in suspended animation.
Returning to the evolutionary theme,
survival of the fittest is an important part
of the hedge fund endgame and that is why
the sector continues to be so well-placed
and poised for further success. The industry has also been experiencing a hedge fund
manager clear out, a development that has
‘cleared the decks’ of the less talented managers. Such changes can only be positive,
not just for investors, but also the long-term
reputation of the hedge fund sector. Over
the last few years, too many under-qualified
individuals arrived on the investment scene
and were eventually found wanting. This is
one of the reasons why we have traditionally
favoured those hedge funds and managers
with long-term track records in the industry,
for these are the businesses and managers
with the experience, the proven performance, who have seen previous down-turns
and up-turns, and have the right teams and
resources in place.
High Watermark
It is worth remembering that there are
also a number of hedge fund managers who

are currently below their high watermark
and are working to restore their reputations
and their numbers. This is a very strong
incentive to get performance back on track.
In this environment, due diligence has
moved into the spotlight. It is encouraging to see a number of hedge funds further tightening up their operations, with
many having moved, or are in the process
of moving, to top counter-parties, administrators, and other top tier accountancy
firms. In the bull market, investors wanted
quick access to outperforming funds and
some found themselves performing cursory, rather than comprehensive, due diligence. Yet, due diligence is one area that
should never be taken lightly. It should
include both tried and tested quantitative
and qualitative due diligence processes,
including the full spectrum of a manager’s
operations.
Larger funds of hedge funds continue to
be well-positioned to offer extensive due
diligence and to deal with the potential of
more onerous regulation. Large funds with
years of experience on their side and the
resources to undertake the required levels
of due diligence, combined with the right
ownership structure have the ability and size
to negotiate separately managed accounts
with underlying managers. It is this final
point that will become increasingly attractive to many investors in the future, for such
accounts provide a fund of funds with total
transparency, greater liquidity, control of
their portfolios, and the ability to negotiate
fees.
For funds of hedge funds, the arguments
remain as strong as ever, with investors
seeking the diversity, extensive due diligence, and consistent low volatility returns
that fund of hedge funds offer.
The changes that we have already seen
over the past year, and will likely continue
to see over the next year, are marking the
future course of the hedge fund industry. This is the evolutionary process. Such
changes are tightening up the sector, in
terms of funds and regulation, but those that
can adapt will become the core elements of
the next generation of hedge funds, which
will be part of a far more effective and efficient industry.
■
Jae Hong is vice-president at
The Permal Group, a part of
Legg Mason group of companies (jhong@permal.com).
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MERS has been held up as an example
of one of Canada’s most successful multiemployer Defined Benefit plans. Indeed,
the Governor of the Bank of Canada has
cited it as a plan that effectively pools risks across its
members and sponsors.
Launched in 1963 with 160 employers and 8,000
active members, it was developed to create efficiencies
for employers in sharing the administrative and investment costs of providing pension benefits to workers
employed by municipal governments and other local
agencies. That first plan had $5 million in assets, virtually all non-marketable Ontario debentures.

that over the long term, an asset mix with greater
exposure to private market investments is better
positioned to generate strong returns and consistent
cash flow with reduced risk to meet the plan’s funding requirements. As a result, its long-term asset mix
strategy is to reduce its asset mix exposure to public market investments (public equities and interest
bearing investments) to 57.5 per cent of net investment assets and increase its exposure to private market investments to 42.5 per cent of net investment
assets. At the end of 2008, its private market investments were 39.8 per cent of its asset mix and public
market investments had decreased to 60.2 per cent.

300,000 Members
Today, it has approximately 300,000 members,
more than 100,000 retirees, 1,000 employers, and 50
unions. Beneficiaries receive $1.7 billion annually in
retirement, survivor, and disability pensions.
It is jointly governed which means members and
employers share responsibility for decision-making
and the obligation to fund the plan. This model has
been in place since 1968.
In 2006, OMERS was granted its independence
from the Ontario government. While the province

OMERS Pensions
The OMERS Primary Pension Plan is a contributory DB plan. Member benefits are determined by a
formula based on earnings and years of service. Equal
contributions from members and employers finance
about 30 per cent of benefits, while the plan’s investment earnings finance the remaining 70 per cent.
The majority of pensions it pays out are to those
taking early retirement. Fully 58 per cent of its pensions are received by members who took early retirement. The average age at which members commence

Canada’s
Top Pension
Plans
26 pt. Futura
Cond. Bold
was the official sponsor until 2006, it did not actu- early retirement pension is 58.63 after 19.62 years
ally contribute funds to the plan as OMERS has of credited service. Those who retire at 65 typically
always been jointly funded by employers and plan have an average of 15.16 years of credited service
members. In becoming a jointly-sponsored plan, when they retire. Since 1999, it has seen its numit believes its joint-governance tradition has been ber of pensions increase 41 per cent from 75,336 to
106,435.
strengthened as it:
Its mandate is to provide best-in-class service to
◆ provides a balance between employer and memits members, retirees, and employers. As a result, a
ber interests
◆ ensures that employers
and members understand
OMERS Pension Recipients
the financial impact of
benefit design decisions
Pensions by type
At year-end 2008
% of Total
and the role of contribuNormal retirement
23,046
22%
tions in plan design
◆ shares funding shortfalls
Early retirement
61,212
58%
and surpluses, which
leads to better decisionDisability
2,506
2%
making by all participants
Spouses and children
19,671
18%
◆ improves
governance
Total pensions
106,435
100%
oversight of plan administration as well as penlot of its work is to provide open channels of comsion fund investing and related risks
In terms of its investment strategies, OMERS munication with a dedicated call centre; informahas been an active investor in public equity and debt tion and pre-retirement sessions for members and
markets since 1974. It started broadening its invest- employers across the province; its website; targeted
ment horizon that year by investing part of the fund newsletters; and gathering member feedback through
■
in marketable securities. In 1979, it began to invest surveys and focus groups.
all new funds in marketable securities.
Its asset mix strategy today is based on the belief (Sources: Various OMERS Publications)
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hen the Canada Pension Plan (CPP)
was implemented in 1966, Québec
decided to have its own general plan,
the Québec Pension Plan (QPP),
which is essentially identical to the CPP. The QPP
provides basic retirement benefits, death benefits,
and disability benefits to all Québec workers. It is
funded by mandatory contributions by workers and
their employers.
A major reform of the QPP was carried out in
1998, mainly to address challenges to its financial
sustainability. The most important consequences of
that reform were gradual, but significant, increases
in the contribution rates and a small decrease in
the retirement benefits. Since 2003, the combined
employee/employer contribution rate has been 9.9
per cent of pensionable earnings (the same as the
CPP rate).
Working Paper
In October 2003, the Québec government issued
a working paper proposing changes aimed mainly
at encouraging workers to delay commencement
of their QPP pensions. This paper was followed by
parliamentary committee hearings early in 2004, but

recommendations contained in the October 2003
paper. It also proposed measures aimed at strengthening the QPP’s financial position and outlined
potential fundamental changes. The June 2008 paper
observed that the Québec population is aging rapidly,
at a faster pace than in the rest of Canada, and that
the ratio of pensioners to active contributors is also
quickly increasing.
Significant Changes
The most significant changes proposed by the
June 2008 paper are an increase in the contribution
rate and no conditions for payment of an early retirement pension. The paper proposes that the contribution rate be increased from 9.9 per cent to 10.4
per cent, in 0.1 per cent increments starting in 2011,
with the 10.4 per cent rate to be attained in 2015.
In terms of the early retirement payment proposal, the current QPP provisions permit a person
to receive retirement benefits prior to age 65 (but not
earlier than age 60), subject to the following conditions:
◆ The person has stopped working
◆ The person expects to earn less than 25 per cent
of the QPP’s Year’s Maximum Pensionable Earn-

The Québec Pension Plan: A Few
Repairs Or A Major Overhaul?
PENSION PLANS
By: Jacques
Lafrance
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no changes were made to the QPP as a result of the
2003 paper.
However, the QPP December 31, 2006, actuarial
valuation report revealed a deterioration in its financial position. A key conclusion of the report was
that if no changes were made to
QPP benefits and
contributions, the
QPP reserve would
be
completely
depleted around
2050. The report
also indicates that
as of 2011, the
contribution rate
that would produce
a stable reserve is
10.7 per cent of
pensionable earnings, 0.8 per cent
higher than the
current rate. If no
changes are made
to
contribution
rates or benefits,
the
contribution
rate would have to increase to about 12.5 per cent
of pensionable earnings in 2051 when the fund’s
reserve would be depleted.
In June 2008, the Québec government issued
another working paper which reiterated most of the

ings (YMPE) in the next 12 months (in 2009 less
than 25 per cent x $46,300 = $11,575)
◆ The person has entered into a phased retirement
agreement with the employer that provides for a
reduction in pay of at least 20 per cent
It is proposed
that these conditions be eliminated.
However,
current restrictions
on receiving retirement benefits no
earlier than age
60 and the early
retirement reduction of 0.5 per cent
per month prior
to age 65 would
remain unchanged.
Other proposals
call for:
◆ Higher Actuarial Increase Factor on Postponed
Retirement
Under the current QPP provisions, if a person elects commencement of the retirement benefit after age 65, the benefit is increased by
0.5 per cent for each month after age 65 that pension
commencement is delayed. The paper proposes raising this actuarial adjustment to 0.7 per cent.
Benefits and Pensions Monitor – May 2009

u Fixed Calculation Period for Pension
Formula
The QPP provisions for calculating a
pension are relatively complex. A fundamental component is that earnings between
age 18 and the pension commencement
date, excluding earnings in 15 per cent of
the years in which earnings were lowest,
are used for determining the pension. Under
the proposals, the sum of earnings up to the
YMPE in all contributory years divided by
40 would be used. Earnings in years during
which the contributor was caring for children under age seven would be increased to
reflect the average earnings during the rest
of the career (the current provisions contain
a similar adjustment). The paper indicates
these changes would be implemented gradually, beginning in 2011.
The new calculation method may produce a higher pension for some contributors who work longer. On the other hand,
it would typically produce lower pensions
for contributors who started working after
age 20 and retire early.
For example, consider Mary who started
working at age 24 and retired in 2009 at
age 60. During each year of her career, her
earnings exceeded the YMPE. Under the
current QPP provisions, she is entitled to a
monthly pension of $636.13 payable from
age 60. With full implementation of the
proposed changes, this pension would be
$572.52 per month, 10 per cent less.
Since it is likely that many Québec workers will continue to commence their QPP
pensions early, this measure would reduce
costs more than any other change presented
in the June 2008 paper.
u Changes Affecting Ancillary Benefits
The paper proposes various other changes affecting the ancillary benefits payable
by the QPP. For example, it recommends
using the same eligibility requirements for
a disability pension before and after age 60
(currently, it is easier to qualify for the disability pension after age 60). This change
would align QPP disability provisions more
closely to those of the CPP.
Under the current provisions, the spouse
of a contributor who dies prior to retirement
receives a lifetime pension, with recalculation upon attainment of age 65. It would be
replaced by a temporary pension payable for
a maximum of 10 years, combined with the
transfer to the spouse’s account of 60 per
cent of the contributor’s earnings history.
According to the paper, the benefit changes noted above would result in a cost reduction equivalent to a contribution increase of
0.3 per cent of pensionable earnings.
The proposed QPP changes would not
have any direct impact on most pension
plans sponsored by employers. However,
there could be indirect effects. For example,
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reduced early retirement benefits under the
QPP may push employees to ask for better
early retirement benefits from employersponsored pension plans.
Possible QPP Expansion
Many of the proposals in the June 2008
paper are focused on maintaining a sustainable QPP. However, the paper does not stop
there. It also introduces the possibility of
enlarging the QPP coverage through the following two avenues – an increase in YMPE
and a higher income replacement rate.
The paper suggests that the YMPE
could be increased for future years of contributions and pension accrual from, for
example, $46,300 to $62,000 – the maximum earnings level used by the Québec
Parental Insurance Plan. According to the
paper, such a change would improve the
QPP’s long-term funding level, increase
the contributors’ earnings protection, and
reduce employers’ obligations and members’ contributions to supplemental pension
plans that are integrated with the QPP.
It also looks at providing an income
replacement rate over 25 per cent as another
approach to explore in order to improve the
protection provided by the QPP.
Implementing either or both of these
measures would change the Québec pension landscape significantly, result in higher
employer/employee QPP contributions,
and force a re-design of most employersponsored pension plans. They could also
make QPP and CPP quite different, making
it very difficult to maintain uniform benefit programs for Québec and non-Québec
employees.
Finally, the paper suggests workers might
be permitted to make additional QPP contributions, without concurrent employer
contributions. Such voluntary contributions
would accumulate in individual accounts
and would give entitlement to an additional
pension paid at retirement by the Régie des
rentes du Québec. Since the release of the
QPP consultation paper, expert panels in
British Columbia/Alberta and Nova Scotia

have also suggested implementing provincewide Defined Contribution arrangements.
The June 2008 paper was issued before
the recent financial market turmoil. QPP
funds are entirely held in the Caisse de
dépôt et placement du Québec. Losses the
Caisse is expected to have suffered due to
the recent financial crisis attracted considerable attention during the 2008 Québec
election campaign. With the release of the
2008 annual report of the Caisse, we have
a better idea of the damages to the QPP’s
financial position. Addressing these additional QPP financial problems may require
more aggressive contribution increases or
benefit reductions than those contemplated
in the June 2008 paper.
Difficult Decisions
The government of Québec has some difficult decisions to make. On the one hand,
it would like to maintain the QPP’s equivalence with the CPP in terms of benefits and
contributions. On the other, the QPP is faced
with a demographic situation that differs
significantly from the rest of Canada. Moreover, the recent financial turmoil may have
widened the gap between the CPP and QPP.
It seems clear that to maintain the QPP’s
financial autonomy and not use general tax
revenues to pay QPP benefits, means benefit reductions and/or contribution increases
will be necessary. These would reduce uniformity with the CPP. Differences between
the CPP and QPP (especially different contribution provisions) would increase the
administrative burden for employers with
employees in Québec and other provinces,
and make it more difficult to have uniform
provisions in benefit and pension plans for
all employees. 			
n
Jacques Lafrance is a pension consultant
and the leader of Towers Perrin’s national team which
monitors pension regulatory
and judicial developments
(jacques.lafrance@towersperrin.com).
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T

he incredible advances in the field of communications and use of the Internet have
turned people from simple spectators into
active players. Service providers and sponsors have everything to gain from this new interactive way of communicating with group pension
plan members.
The Joint Forum of Financial Regulators ‘Guidelines for Capital Accumulation Plans’ were established to help plan sponsors adopt sound governance practices. Among other things, the guidelines
recommend that members who have control over
investment decisions be provided with the information and help they need to make informed choices on
how to invest.
The major fluctuations we are now seeing in
financial markets are a reminder that it is essential
for members to make their investment choices in an
informed and responsible way, taking into account
the risk level associated with each asset category.
The publication of the guidelines increased service provider efforts to offer ways of helping plan
sponsors fulfill their obligations, particularly when
it came to communicating with members. Now more
than ever, they are finding new and innovative ways

sor. Members should also review their specific situations on a regular basis.
Message Received, Message Understood
Anyone who has taken a basic course in communication will remember that the communication
process consists of a sender, a receiver, and a message (See Figure 1).
The sender encodes the message (an idea, concept, or piece of information) which is then decoded
by the receiver.
In order for the message to be conveyed from
the sender to the receiver, certain rules have to be
respected:
◆ The sender and the receiver have to use a common code – the same language, whether it takes
the form of sound, writing, signs, or symbols
◆ The sender must choose the proper channel to
connect with the receiver – they must have access
to technology that will allow the message to reach
the receiver effectively
The communications age has caused people to be
swamped with messages. What’s more, in a group
pension plan, members are adrift in a sea of information and more often than not, left to their own

Plan Members Use Internet
For Retirement Planning
DC PENSIONS
By: Catherine
MacDonald &
Julie Veilleux

to develop effective means of communication that
will satisfy both plan sponsors and members.
Members, for their part, are responsible for using
the information made available to them when it comes
to making decisions, particularly with regard to:
◆ setting contribution amounts, if the plan framework gives members such an option
◆ developing an investment strategy by choosing
investment vehicles appropriate to their investor
profile
Members can choose to consult with an investment advisor. However, the onus is on them to use
the information provided to them by the plan sponFigure 1

devices. Moreover, retirement financial planning is
certainly not their highest priority. Generally speaking, they worry more about paying the mortgage and
buying groceries each week.
So, in order for the message to reach plan
members, group sponsors and service providers
need to ‘chew’ the information, simplifying it as
much as possible so that receivers can decode it
with minimal effort. They must identify the right
information and present it at the right place and
at the right time. The Internet’s flexibility makes
it a communication channel that is well-suited to
these various conditions.

Simplified
Sender-Receiver
Diagram
Sender

Encoding

MESSAGE

Decoding

Receiver

Channel
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Unlimited Possibilities
And Popularity
Service providers in the field of group
retirement savings have many reasons to be
increasingly interested in the Internet. Let’s
look more specifically at two, namely the
growing popularity of this medium and the
world of possibilities it opens up.
The Internet is the communications
channel that has seen the greatest growth in
the last 10 or 15 years. We are now seeing it
become popular with almost every stratum
of the population. Overall, 19.2 million
Canadians used it for personal purposes in
2007, which represents 73 per cent of the
population aged 16 and older, according
to a Statistics Canada 2008 study, ‘Internet use and social and civic participation.’
However, the Internet is still the favoured
medium of 18- to 34-year-olds who account
for 90 per cent of the users, says information from Cefrio, a research and development centre.
At home, Internet users use eMail
above all. On the web, they visit government sites and search for information on
health and travel. Many Canadians also
use the Internet to do their banking, pay
bills, and order goods and services, says
Statistics Canada.
Another reason for its growth is the Internet allows users easy access to all kinds of
information – from simple text to images,
animations, and videos. The Internet also
has a customizing capability through secure
centralized access since access levels and
access rights can be set for each user.
Dealing With Lack Of Interest
In the 2007 tax year, almost 88 per cent
of Canadians were entitled to contribute to
an RRSP. Of this group, only 31 per cent
actually made a contribution, says Statistics Canada. Similarly, two out of three
Canadians are not saving enough for retirement, according to the Canadian Institute of
Actuaries.
Faced with such findings, it is normal to
wonder why Canadians are not more interested in preparing for retirement. A number
of reasons connected to the social and economic climate could certainly be suggested,
but one wonders whether part of it is not just
a lack of interest. And what if this lack of
interest were connected to poor knowledge
or a lack of understanding of retirement
savings? Could we convince a member to
become better informed by emphasizing the
learning approach that corresponds to their
personality?
In his article ‘How to Engage and Educate DC Members’ (Benefits and Pensions
Monitor: August 2005), Bob Donlevy
reminds us that we don’t all learn in the
same way. Some people are auditory learnBenefits and Pensions Monitor – May 2009

ers, some visual, and others need to touch
to understand. Our learning style may be
explained in part by age, culture, and education level. The challenge for plan sponsors is to identify the most effective way of
reaching the greatest number of people, and
using a strategy that combines these three
learning styles.
Because of its popularity and virtually unlimited possibilities, the Internet is
proving to be an effective solution to communicating the importance of planning for
retirement and giving members the tools
they need to understand the steps they need
to take.
With this in mind, some service providers are beginning to develop multimedia
communication tools which they are putting on their websites for members:
u Video, graphics, and animation catch the
attention of visual learners
u Sound, including music and voice, helps
auditory learners understand the message
u Interactive elements helps tactile learners who require hands-on experience to
integrate the concepts being explained

The Internet is
still the favoured
medium of
18- to 34-year-olds
who account for
90 per cent
of the users.
The Internet has finally brought about
a new way for members to become
involved in savings management and to
educate themselves. For example, members can create an investor profile using
an electronic questionnaire. Calculators
provide directions, rather like a GPS, to
allow users to find out how much they
need to save in order to reach their retirement goals.
Challenge Of Attracting Members
By providing more effective ways of
educating employees on financial issues,
plan sponsors partially address their fiduciary responsibilities to members. Effective
communication encourages employees to
join the plan when participation is voluntary and to understand the benefits of maximizing their contributions.
A 2005 study by the Wharton School at
the University of Pennsylvania pointed out

that organizations which make significant
use of the Internet to communicate with
their retirement plan members, and which
include interactive tools, get higher participation rates. The study went so far as
to state that by making improvements to its
communication program, an organization
achieved as high a rate of plan participation
as it would have by increasing the employer’s financial contribution.
Simplicity: Another Challenge!
“Simplicity is the ultimate sophistication,” said Leonardo da Vinci.
Applicable to any field, this holds just as
true when it comes to Internet communication and retirement savings tools. Here are
a few pointers to keep in mind:
u Members should be able to find all the
information and tools they need in one
place.
u The planning process that is offered
should consist of a limited number of
steps and they should be able to cover
each step fairly quickly. For example, if
using video segments, the information
contained in each segment should be
delivered in no more than three minutes
if you wish to hold the member’s attention throughout the video.
u The emphasis should be on essential
information. Additional information for
members who want to round out their
knowledge can be provided elsewhere.
u The visual concept should be inviting
and members should be able to navigate
instinctively and at their own pace.
Ideally, the communication tool that the
service provider offers to attract members
to the plan and for retirement financial
planning should be flexible enough to be
adapted to a specific group. In this way, a
sponsor who wishes to provide information
on the specifics of the plan (eligibility, contribution rates) can do so using the tools set
up by the service provider.
Although most Canadians are not investing enough for their retirement, they need
to know the importance of doing so and of
starting early. Those who have a retirement
plan through their employer are privileged,
although they may not always be fully
aware of all the benefits. By improving
communication methods and providing
members with tools that can be adapted to
their needs, we make it more likely for them
to derive the greatest benefit from their plan
and, in the end, achieve financial freedom
in retirement.
n
Catherine MacDonald is customer relations
manager (catherine.macdonald@inalco.com)
and Julie Veilleux is marketing analyst
(julie.veilleux@inalco.com) for group pensions at Industrial Alliance.
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anada is caught in the grips of a severe
recession and employers should make
it a priority to keep their workforces as
healthy and productive as possible. If
they’re not devoting attention to this now, it could
result in a poorer recovery later.
However, the current economic crisis can severely
impact workplace productivity unless organizations help employees deal with the effects – stress,
uncertainty, and conflict, says Shepell·fgi Research
Group’s ‘Financial Distress Impacts Health and Productivity.’
Number Of Accesses
According to the report, the number of accesses
for financial counselling and consultation have been
rising at a rate twice that of all other EAP services.
In the second half of 2008, there was a 13 per cent
higher rate of access for financial issues than in the
second half of 2007, which means that employees
have been increasingly using EAPs for support and
guidance.
According to the research, in 2008, the top financial issues for employees were:
◆ Debt/Credit – 37.6 per cent

their colleagues are gone.
And it goes further than that. Because fewer
people are left to handle the workload, they may be
expected to work longer hours, nights, and weekends
to pick up the slack. This can have a severe impact
on the individual’s family and personal life.
What does increasing financial stress mean for
employees? A lot. Throughout their working years,
employees will experience a number of normal life
patterns that cause stress. Such things include moving into a new home, being hospitalized for an injury
or illness, getting married, the death of a family
member, or the loss of income when between jobs.
Fortunately, many people are able to adapt to these
situations and can use the supports available.
However, the problem of declining productivity due to stressed employees really rears its head
when one or more of these factors becomes severe.
Probably the best example is financial stress, which
can lead to an overall imbalance in life and have
potentially serious negative impacts, both at work
and at home.
As global economic troubles rise, stress related
to diminishing savings, dwindling investments, and
insecure jobs will increase.

Proactive Management Answer
To Stressed-out Employees
HEALTHCARE
By: Karen
Seward
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◆ Financial Planning – 15.2 per cent
◆ Divorce/Finances – 8.7 per cent
There is no question that employers must be clear
about what is causing any
decline in productivity and
also about what is driving
up costs. This is especially
true in troubled economic
times. In the current
environment, employers
would be wise to target
three things:
◆ Preventing the impact
of serious financial
stress
◆ Engaging employees
◆ Helping
employees
stay healthy and productive
However, the problem
of productivity losses due
to stressed-out employees
doesn’t concern those who
are no longer at work, it
concerns those who still
have jobs.
For example, one very
real problem that often
materializes when people
are let go is the phenomenon of survivor guilt. Those who are left behind
may feel guilty because they remain employed while

Personal Finance
Then there is the ripple effect on personal and
workplace relationships. One study (Cash, 1996)
found that personal
finance ranked number
one as a source of stress.
It was ahead of relationships, work, health, and
crime/violence.
How does increasing
financial stress affect
employers? For the
answer, all we have to do
is look at the research,
and it’s extensive. It
shows that employees
who are mentally and
physically healthy are
far more likely to be
engaged at work than
those who feel stressed
and overwhelmed.
It doesn’t seem to
matter what type of work
we are talking about –
workers on an assembly
line, managers, sales
professionals, or those
in the service sectors –
employees who aren’t
experiencing financial stress are more productive.
In seeking ways to address the issue of increased
Benefits and Pensions Monitor – May 2009

financial stress in the workplace, employers
have a challenge because stressed employees are more apt to take time off to deal
with their financial problems. They may
take time away from productive labour in
order to telephone creditors, to seek sources
of additional credit, to converse with their
fellow co-workers about stresses, or to talk
with their supervisors about pressing financial concerns.
The 1998 So-hyun Joo study found that
good financial wellness and worker productivity are positively related. It said that
workers with good financial wellness are
those people who come to work every day,
are given high performance ratings from
their bosses, use minimum time at work
attending to personal financial matters, and
enjoy consistent or even increasing job productivity. The same research showed that
workers with poor financial wellness are
the people who are absent from work more
often, receive poor performance ratings
from their supervisors, spend excessive
time at work dealing with personal financial
problems, and experience a decline in job
productivity from one year to the next.
In the United Kingdom, a 2003 survey
of more than 1,300 HR practitioners found
that while casual absence dropped 10 per
cent during periods of economic instability, longer-term disability went up. Why

did this happen? There appears to be two
major reasons. It was due to the higher
volume of work that typically remains for
those who still have a job and the fact that
some employees may seek job security
and income protection, perhaps inappropriately, through their organization’s disability program.
Investment Planning
The report ‘Financial Distress Impacts
Health and Productivity,’ which concentrated on EAP accesses for financial counselling and consultation, looked at such
financial issues as counselling for general
financial stress and counselling for more
specific credit and collection problems.
We are talking specifically about specialized financial counselling and consultation
related to such issues as bankruptcy, retirement, job loss, divorce, estate planning,
financial planning, and investment planning.
From our vantage point as an EAP provider, there is definitely cause for concern
about the impact of the economic downturn
on employees and their organizations. So,
what should employers do? For starters,
they need an integrated, long-term approach
to employee health and productivity. Here
are some concrete things they can do to get
the ball rolling:

Changing
Currents

u Focus on preventing serious financial
stress by helping employees better
understand and cope with the economic downturn, in order to lessen its
impact. Workplace-based, financial
education programs have proven to be
effective.
u Within the organization, actively promote your EAP’s proactive, financial
counselling and consultation services.
u Understand the very real connection
between healthy, productive employees
and lower costs for disability and absenteeism.
Understand, further, that investing in
health promotion and prevention strategies
today will lead to results tomorrow … and
put the organization ahead of the curve
when the economy recovers.
All employers want to lessen the impact
of lost productivity and prevent disability claims due to stress and conflict in the
workplace. They can do this by promoting
their EAP services and, equally important,
making sure that managers have access to
the right tools and support.
n
Karen Seward is senior vicepresident of business development and marketing at Shepell.fgi (kseward@shepellfgi.
com).
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anadian employers are worried about the
impact of a possible mass retiring of the
first wave of the baby boomers, many of
whom are eager to start a new work-free
life, start a new business, or possibly go back to
school.
Canadian organizations of all sizes and industries across the country – especially in Alberta – are
having a hard time attracting and retaining older
employees, says a survey by Hewitt Associates.
So while the question used to be: ‘How can we
cut back on the cost of employee benefits?’ Now the
more likely question is: ‘What more can we do to
attract and keep older knowledgeable workers?’
Key Education Tool
However, there is a key education tool that very
few employers are offering to attract and retain
employees, it is called long-term care planning.
Peter Drake, the vice-president of retirement
and economic research at Fidelity Investments, says
there are five key risks to retirement income:
u Longevity
u Asset allocation
u Inflation

was under age 50 at time of claim.
u By 2031, more than 750,000 Canadians will have
Alzheimer Disease or related dementia unless a
cure is found before then. Almost 25 per cent of
Canadians now have someone with Alzheimer
Disease in their family.
u Employers are looking for ways to attract and
retain valuable older, experienced employees.
By offering long-term care planning as part of
an employee education program, employers are
providing added value to employees and even
retirees.
u Too many believe the government will look after
their care needs and costs later in life.
The bottom line is long-term care planning needs
to be a part of every financial and/or retirement plan
written today and employers can help make this happen.
The Long-term Care Planning Process
The long-term care planning process is a straight
forward, common sense exercise that every adult over
the age of 50 needs to complete. The basic steps are:
u Understand the need to plan
Although many of us are aware of long-term care

Long-term Care Planning:
A Wake Up Call For Employers
u Excess withdrawal
u Healthcare spending
Long-term care planning focuses on preparation
for healthcare spending.
There are good reasons why employers should
consider long-term care planning education for
employees. They include:
u The majority of Canadians are ignorant about how the healthcare system
functions in their province. They
only learn about the system
realities when they need to
access it. They do not know
what care, services, or
accommodation cost and
too often do not anticipate
their own or their parents’
care needs.
u Most of us feel long-term
care is reserved for the
elderly. Statistics prove
otherwise. According
to Sun Life Financial,
more than one out of
every 10 people who
has received long-term
care insurance benefits
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realities because of aging parents or friends, we continue to put care planning for ourselves on the back
burner. As a result, we remain unaware of the implications long-term care can have on our families,
employment, and finances. If we want to age well,
in our own homes if possible, we need to take steps
now to ensure this can happen.
u Understand provincial government care
provisions
Investigate your provincial home care/
facility care provider system, so you
understand home care, assisted living, retirement home, and longterm/nursing home care.
Know what services are/are
not provided by your provincial
government, as well as the costs
of private pay home care and the
co-payment for facility care.
Investigate the wait list
situation for care facilities.
If necessary, learn what care
services/procedures are considered outside the jurisdiction of the system and, therefore, not covered by government health plans.

Healthcare
By: Karen
Henderson
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u Have the care planning conversation to
identify which family members you can
count on for help
When it becomes evident that a family
member needs care, the most effective way
to facilitate decision-making about care
requirements is to call a family meeting.
This way everyone involved – spouses, parents, and adult children – will understand
the problems. All will have a chance to participate in the solutions and provide care
and support as needed.
u Create sources of care funding to pay for
services and housing
Since the majority of us will need some
form of care as we age, we need to consider
how we plan to pay for it – through savings, financial help from family or friends,
or through some form of insurance – particularly critical illness or long-term care
insurance.
u Ensure all personal, medical, and social
information is documented and stored in
one place
It is very important to document healthcare conditions, directives, and preferences
in an organized manner. In the event of a
medical emergency or the need for critical
or chronic care, a family member must have
access to this crucial personal and medical
information. Purchase or create a long-
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term care planner. It is a practical tool for
families to keep track of essential personal,
healthcare, financial, and legal details and
wishes of loved ones in the event they need
long-term care.
u Establish clear legal directions
Document your wishes in the form of a
will and powers of attorney. Ensure these

The most effective
way to facilitate
decision-making
about care
requirements is to
call a family meeting.
documents are complete, current, and
accessible to those who need them in the
event of an accident, illness, or death.
Legal documentation can also involve
decisions about end-of-life care. Talking
about end-of-life wishes is an uncomfortable discussion at best, but such a conver-

sation can be a great gift for loved ones.
If appropriate to your age, discuss the
issue with your family and physician to
relieve them from the burden of having to
guess your end-of-life wishes. The greatest gift aging parents can give to their
adult children is to tell them what care
they do and do not want as the end of life
approaches.
u Make sure your home remains a good fit
as you age
Because people want to age in place – at
home – it is essential that the home environment be as safe as possible, so a senior can
live there independently for as long as possible. If you are older, live alone, or are on
the verge of needing care, consider modifying your home. Also, research the role that
assistive devices can play in maintaining
independent, comfortable living.
u Communicate and update your plan regularly
Once you have completed the care planning process and documented the results,
do not put the plan away and ignore it.
There are many events that may change the
focus of your plan. These include marriage,
divorce, a death in the family, change/loss
of employment, or relocation. Ensure you
review your care plan yearly and make
adjustments as necessary.
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Women And Long-term
Care Planning
Women need to pay special attention to
long-term care planning because they tend
to put others before themselves and end up
becoming caregivers for frail parents or ill
spouses. This can result in a drop-out from
the work force for a few months or many
years, resulting in lost wage, pension, and
career opportunities as well as a drop in
their own health status.
Another reason is a vast majority of
women (90 per cent) feel financially insecure, despite the fact they are more educated, more involved in financial decisions,
and are controlling more of the wealth
than ever before, according to the ‘Allianz
Women, Money & Power Study (2006).’
Along with this financial insecurity is a
tremendous fear of becoming a bag lady.
About half (46 per cent) of women had this
fear – surprisingly enough, almost half (48
per cent) of women with $100,000-plus
incomes felt this way.
A Statistics Canada study, ‘The Death
of a Spouse and the Impact on Income,’
found that 72 per cent of older women of all
income levels suffer income loss when their
spouse dies. Five years after the death of the
husband, the richest widows experienced an
8.6 per cent decline, compared with a 9.8

per cent drop among the poorest.
Finally, widowed women accounted for
45 per cent of all women older than 65.
Senior widows outnumbered senior widowers by four to one. Further, women have a
life expectancy of 81 years, compared to
75 years for men, so women are expected
increasingly to live alone in their senior
years.

72 per cent of
older women suffer
income loss when
their spouse dies.
Avoid The Mistakes
As boomer men and women, many of
us have or are experiencing the impact that
aging has had on our parents. Many of us
did not like what we saw. Start now to plan
for your aging and long-term care so you
can avoid the mistakes your parents made.
Have the care conversation with:
u Your parents, if you have not already

done so
u Your spouse, children, or close friends,
if appropriate
u Your financial planner to ensure you
have considered everything necessary
for financial security until the end of
life
Plan where and how you want to live.
Plan so you will have enough money to
enable you to have care choices, because
‘money equals choice equals control.’
Creating a care plan will take time and
effort, but once it is completed, you will
have accomplished two very important
goals:
u You will have added the missing piece to
your financial/retirement plan
u You will have removed a huge burden
from your family and, over time, all will
be thankful that you took the initiative to
plan ahead
There is no excuse for avoiding the issue,
the expertise and resources are available to
help you plan for long-term care. So, as the
saying goes: ‘Just do it!’
n
Karen Henderson is the
founder and CEO of the Long
Term Care Planning Network
(karenh@ltcplanningnetwork.com).
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CONFERENCES
‘The 5th Annual FPL Canadian Electronic Trading Conference’ will take place
June 1 and 2 in Toronto, ON. Sessions will
examine areas such as marketplace restructuring and investment management strategy
changes. Visit: eTradingCanada.ca
‘What Your Drug Plan is Paying For and
How to Manage It’ is the topic of the next
Benefits Breakfast Club meeting. Michael
P. Sullivan, president of Cubic Health, will
discuss immediate opportunities for savings within existing drug plan design; how
actively managing drug plans can yield
savings moving forward; and integrating
absence, STD, and/or LTD data with drug
plan data to determine leading indicators
and plan measurements. It takes place June
4 in Burlington, ON. Visit: http://www.connexhc.com

provide insight and hope for how SRI can point
a way forward through the current market turmoil. It takes place June 7 to 9 in Winnipeg,
MB. Visit http://www.socialinvestment.ca/
event.htm
Dr. Nick Bontis, director of the Institute
for Intellectual Capital Research, is back
by popular demand as a keynote speaker
at LOMA Canada’s annual conference.
Bontis will show how to cope with information bombardment and improve your ability
to manage change by working smarter, not
harder. As well, Paul Grimes, senior vicepresident, individual sales, at Industrial
Alliance, will explore current and emerging
issues facing the Canadian financial services industry. The 2009 conference takes
place June 9 in Toronto, ON. Visit: www.
lomacanada.ca/en/conference/index.htm

With the headlines full of economic uncertainty, The ‘10th Annual Ontario Employment
the ‘Canadian Summit on socially respon- Law Conference’ will take place June 10 in
sible investment’ will explore how socially Brampton, ON. Employment law specialresponsible investment (SRI) is responding to ists from Stringer Brisbin Humphrey will
current market volatility. Sessions on climate examine areas of labour, employment, and
change, green investing, community investing, human resources law. Visit: http://www.firretail markets,McLean
and institutional
investment will
Budden - Soami Kohly_ENG.Page
1 4/6/2009streference.com/conference
9:31:33 AM

The financial and economic events of the
past two years that have profoundly changed
the investment landscape will be the focus
of the 2009 Morningstar Investment Conference. Set for June 10 in Toronto, ON,
sessions will look at topics including investing opportunities in the financials, natural
resources, and fixed income sectors. Visit:
global.morningstar.com/ca/MIC
The latest on current regulatory and legislative issues and protecting the organization
from pension legal risks will be among the
areas covered at the Federated Press ‘Pension Law & Litigation’ conference. Set for
June 15 to 17 in Toronto, ON, it will also
feature sessions on developing an effective
pension risk management approach and
avoiding litigation over pension shortfalls.
Visit: http://www.federatedpress.com
‘Concepts and Practices of Canadian
Benefits for Canadian and U.S. Corporations’ will be examined at an International Foundation of Employee Benefits Plan conference June 15 to 17 in
Toronto, ON. Visit: http://www.ifebp.org/
Education/0985conceptspractices.htm ■

APPOINTMENT
NOTICE
The Board of Trustees of Ontario’s
Colleges of Applied Arts and
Technology Pension Plan is very
pleased to announce the appointment of Derek Dobson as
Chief Executive Officer and Plan Manager.

Soami Kohly, CFA, FCIA
Vice President, LDI Solutions

The Board of Directors of McLean Budden is pleased to
announce the appointment of Soami Kohly, as VicePresident, Liability Driven Investment (LDI) Solutions.
Mr. Kohly will lead the firm’s LDI business. He has over
15 years experience in the pension and financial services
industry. Recently, he was the head of the LDI group for
a major brokerage firm. Prior to that, he worked as a
consulting actuary at a global pension consulting firm.
Soami is a Fellow of the Canadian Institute of Actuaries
and a Chartered Financial Analyst.

Founded in 1947, McLean Budden is one of Canada’s oldest
investment firms. From offices in Toronto, Montréal, Vancouver and
Chicago, the firm manages over $30 billion on behalf of institutional
and private clients in Canada, the United States, Europe, Bermuda
and Asia.
www.mcleanbudden.com
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Mr. Dobson has 17 years of experience in the pension industry,
most recently as Executive Administrator (CEO) of TEIBAS
Ltd., the Toronto Electrical Industry Benefit Administrative
Services. Before that, Mr. Dobson spent approximately 6
years in a senior capacity at HOOPP, the Hospitals of Ontario
Pension Plan.
An Associate of the Society of
Actuaries, Mr. Dobson serves on
the Ontario Regional Council and
Strategic Communication Committee
of the Association of Canadian Pension
Management, and has a wide variety
of leadership experience in investment,
plan design, funding, strategic planning,
client service and communications.
The Board of Trustees is confident
that his broad range of
experience will make him
an excellent fit to help
the CAAT Pension Plan
prosper and move forward
in these challenging times.
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e would all like to believe that the
current financial turmoil is somehow
unique and that the stresses we are
feeling today have been unmatched
by any other people in history. However, a look at
global crises of the distant and near-term past show
us that we are far from unique, and point out some
features that can help us in the future.
Michael Bordo, from Rutgers University, has
been studying financial crises for many years,
and his various published papers give us some
needed perspective on the matter. Here are some
key findings:
◆ There are more financial crises today
While our short-term memories of crises such
as the Asian crises of 1997-1998 and the Russian
and Long Term Capital Management meltdown of
a few years later might lead us to believe that financial problems are becoming more frequent, this is
actually the case in most of the world. Bordo uses
as broad a definition as possible (including currency
crises, banking crises, and occasions when both
occurred at the same time). In one study, he looks at
120 years of financial history in 21 countries. Crisis
incidence is today about double what it was in the

crises, similar to what we are currently experiencing
today, beginning in the last quarter of the 20th century. These combinations of banking and currency
crises have been more frequent than at any time since
the Depression.
◆ History repeats
While not qualifying as financial crises, the past
120 years have shown reoccurring patterns of booms
and busts in markets for equities, land, commodities,
foreign currencies, and other assets. Changes in the
valuation of risky versus safe assets have been played
out repeatedly over time as risky assets become overvalued, leading to busts affecting both debtors and
creditors alike. These lending booms and busts, combined with business cycles, are frequent throughout
history.
The global spread of crises is also not new. Contagion has always spread quickly through asset markets. For example, the crisis of 1890 started first with
a central bank tightening in England and later France
and Germany, spread through lenders to Argentina,
and then affected the rest of Latin America and other
emerging countries around the globe. And all this
happened a century before the first credit default
swap was invented.

Crashes, Crises, And Recovery
THE BACK
PAGE
By: Jim Helik
Jim Helik is co-author
of ‘Strategic Wealth
Conversion,’ a
textbook published
by the Canadian
Securities Institute.
He also teaches at
the School of
Business, Ryerson
University in Toronto.
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period from the end of World War II to the end of
the gold standard in 1971. The only other period that
saw as much financial upheaval was the period from
the Depression through to the end of World
War II.
Canada is the exception to this rule. While the
earliest currency crisis for
our country was in 1891
and our first and only banking crisis was in 1923, we
have remained relatively
free of problems since the
mid-1980s. Until today, of
course.
◆ While more frequent, crises
aren’t more severe
Interestingly, little
has changed over time
in relation to the duration of crises. Crises
have historically been
followed by economic
downturns lasting on
average two to three
years. This is as true now as it
was over a century ago. The
same with the losses associated with financial problems.
Though there are many ways
of counting losses, crises tend
to cost about five to 10 per cent of a country’s GDP.
◆ However, multiple financial crises are growing
There has been a growing prevalence of multiple

◆ Maybe this time it is different?
There is one key area where we want to be
unique at this time. History has
shown that how governments
support the financial system
is important. “The historical
record shows that unconditional support for unsound
intermediaries makes crises
worse by facilitating looting and gambling for
resurrection,” says
Bordo.
Unfortunately, governments
have, in the past,
done just that. The
record shows many
cases of governments either failing to
act (think of Japan throughout
the 1990s) or only acting after
the crisis has passed, and then
often doing the wrong thing
(think of the protectionist measures resulting
from the Depression).
So far, global governments have been promptly
tackling both the liquidity and solvency aspects
of our financial system.
Maybe we have learned
from history which means that we may just get out
of this current crisis after all.
■
Benefits and Pensions Monitor – May 2009

TITLE DEED
TITLE DEED

INVESCO GLOBAL
REAL
ESTATE
ATE
T
D
S
E
E
E
L
D
A
E
E
E
R
L
L
IT
T
A
T
A
OB
INVESCO GLAL REAL EST
B
LOCROSS-BORDER
G
O
REAL ESTATE
C
INVES
L ESTATE
ASPECIALISTS
INVESTMENT
-BORDER RE

OLB
GLG
G

CROSS
E TS
TIS
AL
IA
ST
EC
TASLPE
NE
MRER
TE
INVERSD
S
LISTlocal
-BO platform
SSglobal
insights
✔
ECIAwith
P
S
CROA
T
N
ts ✔
h
ME
g
si
T
in
S
l
a
E
c
lo
V
h
200
worldwide
✔
INOverl p
orm wit
latfprofessionals
ts ✔

h ide
✔
idgw
A globa
l ionrlsprocess
aw
c
ls
o
a
l
n
Disciplined
investment
io
✔
h
ss
t
fe
i
e
✔ ✔
rm w
iedss
Ovearl 2p0la0tfporo
w
d
l
c
r
ro
o
p
t
n
w
se
✔
obisciplinedesinsivoenstalm
A glD
f
s
s
o
r
e
c
p
o
“We
believe
the
relative
long-term
success
of
0
r
0
p
nt
meinvestments
t
Over 2 property-linked
s of
s
es
e
cc
v
su
m
n
i
er
-t
depends
on
their
ng
f eir
ipleinbeedlieve the relative lo
s oth
c“W
son
ccseability
Disunderlying
sund
property ve
mix,
and asset
mpe
en-ts
terde
stmmanagement

r d asset
inkeedlaintive long
yeian
oniltithfavourable
operty-lBy
prquality.
r mix, man
securities
with
em
enendts ab
eidentifying
ag
et
p
her
e
t
ssle
d
e
s
v
d
t
e
ty
n
n
i
l
avouraab
e
beng prop in ithese
ityfa
stm
e yi
l
i
e
h
it
b
v
Wrl
w
a
“de
n
un
es
t
characteristics
areas
and
buying
them
at
attractive
ti
ri
n
d
e entifying nseacu
letractive
linykid
geme
abat
y-B
ty.
ourat
avwill
em
ropaleitrwe
h fth
ix, meaaas portfolio
ng
pqu
tthat
yi
i
m
prices,
seek
to
create
perform
bu
w
d
y
t
an
s
r
acmtivateat
e
e
i
t
t
ar
p
i
t
oror
t arfror
pricos in theseing secur
a
g
pe
m
n
st
l
i
ri
e
il
te
y
w
h
l
ac
t
at
r
r
ar
y
th
levels
a fo
levelorof
risk.”
if eatewith
nde aboveBindex
at o
uch
uliyoing
a podrt
bcomparable
y identcr
erlfofmrisk.”
l pve
ille
e
al,itwy.e seek tto
w
areaitshaan com
bl
ra
t
ques
e
pric
pa
a
s
h
e
t
h
inx levels wa portfolio
f risk.”
csde
vel oReal
isetiin
rJoe
e
l
e
ov
t
e
Rodriguez,
Portfolio
Manager,
Invesco
Estate
ab
e
t
c
l
a
a
b
r
e
a
r
a
c
ch
mpar vesco Real Estate
seek to s with a coan
e
In
w
,
,
er
s
ag
e
tate
pric
leveze,l Portfolio M
x gu
Real Es
deri
vee iRnod
nvesco
I
aboJo
r,
e
g
a
an
olio M

z, Portf

drigue
Joe Ro

THE PLACE TO BE.

Global resources. Local experience. A disciplined investment process. All the
key elements of successful global real estate investing.
When
you partner with Invesco Trimark, you benefit
TITLE
DEED
D Estate, specialists in global real estate
D
LE EEReal
from the expertise of leading investment teams including
TITInvesco
INVESCO
GLOBAL
REAL
ESTATE
FUND
D
D
FUFN
toEL
Canadian
investing since 1983. It’s just one way we bring the best of TInvesco
TE
ND
ITLE DE
Uinvestors.
ESTAinstitutional

BAL REA L ESTATE
O
L
G
O
C
S
E
A
INV
AL RE
B
O
L
OG
NVESC
IDIVERSIFICATION
WITH DISCIPLINE

G

To learn more about our products and service capabilities, please contact:
LINEINE
ITH DISCIP
W
N
IO
IPL
T
A
C
Robert
Leblanc,
VICE
PRESIDENT
Bruce E. Winch, SENIOR VICE PRESIDENT
IC
S
IF
I
D
IVERS

D

ITH

robert.leblanc@invescotrimark.com
| 514.350.1557
ION W
T
With shopping
malls
12%12%
A
C
I
F
SI
R
E
Chris Walker, VICE PRESIDENT
Dario
Di
Napoli,
BUSINESS
DEVELOPMENT
ASSOCIATE 12%
V
I
D
With
35%35%
pping malls | 416.324.6181
chris.walker@invescotrimark.com | 416.324.7665
h shobuildings
itdario.dinapoli@invescotrimark.com
Woffice
35%
sallsto a licence agreement
gpursuant
dgin
il
* Invesco, Trimark and all associated trademarks are trademarks
of the Invesco
Ltd. group ofic
companies
and
are
usedm
where
u
n
b
i
With
industrial
units
30%
e
p
ff
p
o
h
o
%
it
W With sh
30 30%
appropriate. © Invesco Trimark Ltd., 2009.
dings
s
l
it
i
n
u
u
l
ia
b
tr
WithWlarge
residential
units
21%
s
e
u
d
c
ithWin
21%21%
ith offi sideinaltiualniutns its
r
re
t
WithWlaitrg
h eindus idential units
rge res
bruce.winch@invescotrimark.com | 416.324.7448

08588-ADMOBPE(04_09)final.indd 1

3/31/09 9:47:18 AM

Page 1
1:43 PM
5/11/09
9479-BenPenMon_Money:Layout 1

#9479 - Benefits & Pensions Monitor - Money - 8” x 10.75” - May 11/09

